MPABUTENBCTBO POCCUNCKOWN GELEPALIMM

MOCTAHOBNEHME
ot 10 ceHTabps 2007 r. N 575

OB YTBEPXOEHWN NPABWN OKASAHWA TENEMATUYECKWUX YCNYT CBA3K

(B pea. MoctaHoeneHui Mpasutensctea PO o1 16.02.2008 N 93, o1 31.07.2014 N 758, ot 12.08.2014 N 801)

B cootBetcTBMM ¢ DeepanbHbiM 3akoHom "O cesisn” u 3akoHom Poccuitckon ®epepaumn "O 3awmte npas notpebutenei”
MpasutenbcTBo Poccuiickon ®efepaLmm NOCTaHOBNSET:

1. YTBEpauTb npunaraemble MpaBuna okasaHus TeneMatuyeckux YCnyr CBA3u 1 BBECTU UX B aencTaune ¢ 1 aHeaps 2008 .

2. MopnyHkTbl "a" - "B" NyHKTa 4 pasgena XVI nepeyHeil NMLEH3NOHHbIX YCIIOBUN OCYLLECTBREHUSI AEATENBHOCTM B 06nacTu
OKa3aHust COOTBETCTBYIOLLMX YCIYT CBSA3N, YTBEPKAEHHbIX MOCTaHOBNEHWEM [NpaBuTenscTBa Poccuiickon ®epepauum ot 18
cespans 2005 r. N 87 "O6 yTepxaeHNM NepeyHs HaMEHOBaHWA YCAYT CBA3M, BHOCUMbIX B TULIEH3WM, 1 NEPeYHeN
nuueH3noHHBbIX yerosuit” (CobpaHie 3akoHopaTenscTea Poccuitckon ®epepaumm, 2005, N 9, c1. 719; 2006, N 2, cT. 202),
WM3NOXUTb B CTIEAYHOLLEN pepakunm:

"a) mocTyna K CeTu CBA3M NULEH3NaTa;

6) gocTyna K MHOPMaLMOHHLIM CUCTEMAM MH(OPMALMOHHO-TENEKOMMYHUKALIMOHHBIX CETEN, B TOM YMcne K ceTn VHTepHer;

B) NpveMa 1 Nepeaaym TenemaTmieckmx aNeKTPOHHbIX COOOLLEHNA.".

[llpegcenarens lpasurenbcrsa
Poccwickon Pegepaiym
M.OPALKOB

YTBEPKHEHB!
[TocranosrieHnem [pasutenibcrsa
Pocewickon Qegeparm
or 10 centabpsa 2007 r. N 575

MPABMNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3N

(8 pea. MoctaHonexui Mpasutensctea PO o1 16.02.2008 N 93, o1 31.07.2014 N 758, ot 12.08.2014 N 801)

|. ObLMe nonoxeHus

1. HacTosiwme Mpasuna perynupyioT OTHOLIEHUS Mexay abOHEHTOM MM NONb30BATENEM, C OAHOI CTOPOHbI, M ONEPaToOpoM
CBSI3M1, OKa3bIBaOLLMM TENeMaTUYECKIe YCIYrv CBA3M (fanee - OnepaTop CBA3u), C APYroi CTOPOHbI, NPK OKasaHWm
TEnemMaTu4eckmx ycryr cBasm.

2. Vicnonb3syemble B HacTosLmX [TpaBunax NoHATUS 03HaYaloT crneayioLyee:

"aboHEHT" - NONb30BaTENb TENEMATUYECKMI YCIyraMm CBSA3W, C KOTOPLIM 3aKITo4eH BO3ME3AHbIN A0roBop 06 okasaHuu
TENeMaTYeCKIX YCIyr CBA3M C BbIAENEHNMEM YHUKANBHOIO kKofa UaeHTdMKaLmun (Lanee - LOrosop);

"aboHeHTCKas NUHNA" - IMHUS CBA3M, COEAMHSIIOLLIAN NOMb30BATENbCKOE (OKOHEYHOE) 060pyA0BaHIe C Y31IOM CBS3N
CETU Nepegayn AaHHbIX;

"aboHeHTCKMI HTEpEeNC" - TEXHUKO-TEXHOMOrNYECKE NapaMeTpbl (PU3NYECKUX Lienein, COeAMHSIOLLNX CPEACTBa CBA3M
onepaTopa CBSA3W C NONb30BATENLCKIM (OKOHEUHbIM) 060pYA0BaHNEM, a Takke hopMan13oBaHHbIN Habop Npasun ux
B3aMMOMENCTBHUS;

"abOHEHTCKMI TepMMHaN" - COBOKYMHOCTb TEXHUYECKMX W MPOrPAMMHbIX CPEACTB, NPUMEHSIEMbIX aOOHEHTOM 1 (Mnn)
nonb30BaTenem npu Nonb3oBaHUN TENEMATUYECKUMI YCIyramu CBA3W 4N1s nepefayu, npuema 1 oTobpaxeHus SNeKTPOHHbIX
coobLLeHuit 1 (unu) popmMrpoBaHus, xpaHeHus 1 06paboTku MHGOpMaLMK, copepxallencs B HOPMALIMOHHON CUCTEME;
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"BPEAOHOCHOE NporpaMMHoe obecneyeHne” - porpaMmHoe obecneyeHme, LeneHanpaBneHHo NPUBOASLLEE K HAPYLLEHWIO
3aKOHHbIX NpaB aboHeHTa 1 (1K) Nonb3oBaTens, B TOM Yncne k cbopy, 0bpaboTke unu nepegaye ¢ abOHEHTCKOrO TEpMUHaNa
nHdopmaLmu 6e3 cornacus aboHeHTa 1 (unu) nonb3oBatens, G0 K yXyaLWEeHWO NapaMeTpoB (PYHKLMOHMPOBAHUS
abOHEHTCKOro TepMUHara UK CeTu CBA3M;

"kapTa onnatbl" - CPEeACTBO, NO3BONAOLEe aDOHEHTY M (MNK) NOMNb30BATENIO UCMOMb30BaTh TENEMATUYECKUE YCIYTU CBS3N,
naeHTMdmumMpoBaB aboHeHTa v (M) Nonb3oBaTens Ans onepaTopa CBA3M Kak NnaTenbLLyWKOB;

"nonb3oBaTtenb TeneMaTnYeckMMn yeryramm cBasn" - NuLo, 3akasbiBaroLLee 1 (M) MCNonb3yloLLee TeneMaTnyeckme yenyr
CBA3M;

"MHhopMaLMOHHas cuctema” - COBOKYMHOCTb cofiepxallieics B Basax AaHHbIX MHGopMaLmmn n obecneunBarowmx ee
06paboTKy MHCOPMALIMOHHBIX TEXHONOTUI U TEXHUYECKUX CPEACTB;

"MHhOPMAaLMOHHO-TENEKOMMYHUKALIMOHHAS CETb" - TEXHOMOrnYeckas CUCTeMa, NpegHasHaveHHas Ans nepegayn no NMHUAM
CBA3W UHDOPMALMK, OCTYN K KOTOPOW OCYLLECTBNSETCS C UCNONb30BAHUEM CPELCTB BbIYMCIUTENBHON TEXHUKY;

"npegocTaBneHne JocTyna Kk MHPOPMaLMOHHBIM cMCTEMaM MHAOPMALMOHHO-TENEKOMMYHWKALIMOHHOM ceTh" - obecneyeHne
BO3MOXHOCTW NpMeMa 1 nepesayun TeneMaTnyeckix 3neKTPOHHbIX CooBLeHu (0BMeHa TenemMaTnieckuMi SNeKTPOHHbLIMM
co0BLEeHNAMM) MeXay aBOHEHTCKUM TEPMUHANOM M MHEOPMALIMOHHON CUCTEMOMN MHEOPMALIMOHHO-TENEKOMMYHMKALIMOHHOM
ceTu;

"npegocTaBneHne 4OCTyna K CEeTU nepeaayn AaHHbIX" - COBOKYNHOCTb AENCTBUIA onepaTopa CBs3n No (POPMMPOBaHIIO
abOHEHTCKOM NUHIW, NOAKIIOYEHMIO C €€ NOMOLLbI0 MOMNb30BATENLCKOro (OKOHEYHOr0) 060PYA0BaHMS K Y3My CBSA3W CETH
nepegaqn faHHbIx 1bo no 06ecneyeHnto BO3MOXHOCTY NOAKMIOYEHNS K CETW Nepeaadn AaHHbIX
Monb30BaTENbCKOro (OKOHEYHOr0) 0BopyA0BaHMS C UCMONb30BaHEM TENEeOHHOTO COEAMHEHUS UM COEANHEHNS N0 UHOM CeTH
nepefaqn LaHHbIX B Liensx 06ecneyeHunst BO3MOXHOCTH Oka3aHWs abOHEHTY 1 (Mnk) NoNb30BaTENt0 TENeMaTUYECKUX YCIyr
CBA3M;

"npotokon o6meHa" - hopManu3oBaHHbIi Habop TpeboBaHWI K CTPYKTYpE TENEMATUYECKOTO SNEKTPOHHOMO COOBLLEHNS 1
anroputmMy obmMeHa TenemMaTM4eckMMm SEKTPOHHBIMU COODLLEHNAMY;

"ceTeBOW agpec” - HOMep M3 pecypca HyMepaLumn CeTU nepeaaydn AaHHbIX, OAHO3HAYHO OMpeaensoLWwmiA NpK oKkasaHuu
TeneMaT4eckix ycryr cBsi3n abOHEHTCKUA TepMIUHaN Unu CPEACTBA CBA3M, BXOASLME B MH(POPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaT4eckoe ANeKTPOHHOE CO0BLLEHNE, NpeaHa3HaYeHHOe HeonpeaeneHHoOMY Kpyry nuL, 4OCTaBleHHOe
aboHeHTy 1 (1nu) nonb3oBaTento 6e3 1x NpeBapUTENBHOTO COTNACUS U HE NO3BONAOLLEE ONPEeAEnUTb OTNPABUTENS 3TOrO
Cco0BLLeHMs, B TOM YMCNE BBUAY YKa3aHUst B HEM HECYLLECTBYIOLLErO U (hanbCciuLMpOBaHHOIO agpeca OTnpaBuUTeNs;

"TapueHbIN NnaH" - COBOKYMHOCTb LIEHOBLIX YCIOBUIA, MPW KOTOPbIX OMepaTop CBA3W NpeanaraeT nonb3oBaThCs 04HOM Nnbo
HECKOMbKUMM TENEMaTUYECKUMU YCITyraMu CBA3M;

"TenemaTnyeckoe aNeKTPOHHOE COODLLEHME" - OQHO UI HECKOMBKO COOOLLEHNI ANEKTPOCBA3M, COLEPXKALLMX MHGOPMALWIO,
CTPYKTYPUPOBaHHYI0 B COOTBETCTBMM C NPOTOKONIOM 0BMeHa, NOLLEPKMBAEMbIM B3aMMOLENCTBYHOLLMMM MHAOPMALIMOHHON
CUCTEMON N aDOHEHTCKUM TEPMUHANOM;

"TeXHW4ecKas BO3MOXHOCTb NPeJoCTaBNeHNs 4OCTyNa K CeT nepefayn AaHHbIX" - OLHOBPEMEHHOE Hanuime
He3aenCcTBOBaHHON MOHTUPOBAHHON eMKOCTM y3na CBA3M, B 30He e CTBIS KOTOPOro 3anpaLlnBaeTcs NOAKIIoYeHNe
nonb30BaTENbCKOro (OKOHEYHOro) 000pYyAOBaHMS K CETU NEPEAAYM AaHHbIX, U HE33AENCTBOBAHHbIX JIMHMIA CBS3W, MO3BOMSOLNX
cpopmmpoBaTb aGOHEHTCKYIO IMHMIO CBS3M MEXAY Y3MOM CBA3M W NMOJb30BATENBCKM (OKOHEYHbIM) 060pyA0BaHNUEM;

"YHUNLMPOBAHHBIN YKa3aTernb" - COBOKYNHOCTb OYKB, LUp, CUMBOMOB, OOHO3HAYHO ONPELENSIOWNX B MHPOPMALMOHHO-
TenekoMMYyHUKaLMOHHON CETU MHEDOPMALMOHHYIO CUCTEMY C ONpefeneHHbIM AN Takor ceTi (hopMaToMm.

3. Mpm ocyLLeCTBNEHNM B3aUMOOTHOLLEHWA onepaTopa CBA3M C abOHEHTOM W (M) NONb30BATENEM, BO3HUKAIOLLMX MPK
oKasaHuu TenemaTu4eckux yCnyr cBssu Ha Tepputopun Poceuiickon ®efepaLum, UCnonb3yeTcs PYCCKUA S3bIK.

4. Onepatop cBsi3u 00s13aH 0becneynTs CoBM0EHME TalHbl CBSI3N.

CsepneHnst 06 okasaHHbIX aBOHEHTY 1 (4M1) NONb30BATENIO YCRyrax CBS3W MOTYT NPEAOCTaBNATLCA TONbKO aBOHEHTY U (Mnu)
Nonb30BaTENI0 UMK X YNONHOMOYEHHbLIM NPEACTaBUTENSM, ECIIU UHOE He NPEAYCMOTPEHO deaepanbHbIMU 3aKoHaMK UK
[0rOBOPOM.

CeepfeHuns 06 aboHeHTe-TpaxaaHuHe U (Mnu) nonb3oBaTene-rpaxgaHuHe, CTaBLLMe W3BECTHBIMW OnepaTopy CBA3M Npu
MCMOMHEHUN UM [OTOBOPA, MOTYT NepeaaBaThCs TPETbIM NMLAM TOMBKO C NUCLMEHHOTO Cornacust aboHeHTa-rpaxnaHuHa u
(vnmn) nonb3oBaTensa-rpaxaaHnHa, 3a UCKMKYEHUEM Criy4aes, NpesyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuitckoi
®epepauyum.

(B pea. MoctaHoBnexws MpaeutenscTea PP ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxaaHuHa u (Mnum) nonb3oBaTens-rpaxaaHuHa Ha 06paboTky ux (ero) NnepcoHanbHbIX AaHHbIX B LEENSX
OCYLLIECTBIIEHS ONEPATOPOM CBA3M PACYETOB 3@ OKa3aHHbIE YCryrit CBA3M, a TaKKe PACCMOTPEHNS NPETEH3N He TpebyeTcs.
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(B pea. MoctaHoBnexws MpasutenscTea PP ot 16.02.2008 N 93)

5. Mpu YpesBbIYalHbIX CUTYaLMSX NPUPOAHOTO 1 TEXHOMEHHOTO XapakTepa onepaTop CBA3W B NOPSAKE,
npeaycMOTPEHHOM 3akoHoZaTenscTBOM Poccuitckon ®eaepalym, Bnpase BPEMEHHO NPEKPATUTb UMK OrpaHNYMTL OKasaHue
TenemMaT4eckiX ycryr cBsi3n. YNonHOMOYEHHbIE roCyapCTBEHHbIE OpraHbl B COOTBETCTBUN C 3aKOHOAATENbHBIMU 1
MHBIMMHOPMATVBHbBIMM NPaBOBbIMM akTamu Poccuiickoi ®eaepavum MMEIOT NpaBo Ha NMPUMOPUTETHOE MOMNb30BaHe
TEnemMaT4ecKMI yernyramm CBs3u.

6. [ins nonb30BaHWs TenemMaTMyeckumMu yCnyramu cBsisu aboHeHT 1 (unu) nonb3oBaTtenb 06513aHbI NPUMEHATL
nonb3oBaTeNnbCkoe (OkoHewHoe) 060pyaoBaHIe, COOTBETCTBYIOLLEE YCTAHOBMNEHHbIM TPEDOBAHMAM.

06s3aHHOCTb MO NPeJOCTABIEHNIO NMOMB30BATENBCKOMO (OKOHEYHOr0) 060pyL0BaHNs M abOHEHTCKOrO TepMUHaNa
BO3naraeTcs Ha aboHeHTa 1 (Mnu) Nonb3oBaTens, C UHOE He NPeaYCMOTPEHO LOTOBOPOM.

7. Onepatop cBsi3n obecneunBaeT aboHEHTY W (UNK) NONb30BATENH BOIMOXHOCTb MOMNb30BaHUS TENEMaTUYECKUMU YCIyramm
CBAI3M 24 yaca B CYTKW, ECMIM MHOE He NpedyCMOTPEHO 3akoHodaTensCcTBOM Poccuiickoit ®eaepauum unu 4oroBOPoM.

8. OnepaTtop CBS3M MOXET 0Ka3blBaTb HE TOMLKO TENeMaTUYECKIe YCIYrv CBA3W, HO M YCIyrW, TEXHOMOTMYECKN HEPa3pbIBHO
CBAA3aHHbIE C TENemMaTMYeCKMMu YCyrami CBSA3M M HanpaBieHHbIE Ha MOBbILLEHWE WX NOTPEOUTENLCKON LEHHOCTH, eCnu Ans
3T0r0 He TpebyeTcs 0TAENbHON NULEH3UM 1 UM cobniogatoTcs TpeboBaHs, NPEAYCMOTPEHHBIE MYHKTOM 25 HACTOALMX
Mpasun. MepeyeHb ycnyr, TEXHONOMNYECKN HEPa3pbIBHO CBA3AHHBIX C TENEMaTUYECKMI YCIyraMmu CBA3W 1 HanpaBneHHbIX
Ha MOBbILLEHME UX NOTPEOUTENLCKOI LIEHHOCTH, ONPEAENSETCS ONEPaTOPOM CBS3M.

9. Onepatop cBs3u 06513aH Co34aBaThb CMCTEMY MHEOPMALMOHHO-CNPABOYHOTO 0BCAYXMBaHWS B Liensix
npegocTaeneHns aboHeHTY 1 (Mnu) Nonb30BaTeNto MHGOPMALWK, CBA3AHHON C OKa3aHWEM TeneMaTuyeckux yernyr CBasu.

10. B cucteme nHopMaLMOHHO-CNPaBOYHOMO 06CTyXNBaHMS OKa3bIBalOTCA NnaTHble 1 GecnnaTHble MHAOPMALMOHHO-
CNPaBOYHbIE YCIIYTU.

11. Onepartop cBsi3K OKkasbiBaeT 6CNNATHO M KPYriOCYTOYHO CreaytoLLme MHAOPMALMOHHO-CPaBOYHbIe yCryru:

a) npegocTaeneHne nHopmaLmv 06 okasblBaeMbIX TENEMATUYECKUX YCRyrax CBA3M;

©) npepocTaBneHne nHopmamm o Tapudax (TapudHbIX NnaHax) Ans onnatbl TenemaTuieckux yenyr Cesiau, 0 TEPPUTOPUM
OKa3aHWsl TENEMaTUYeCKUX yCryr CBA3u (30He 06CNyXMBaHUS);

B) NpegocTaBneHne aboHeHTy MHEOpMaLMN O COCTOSIHUM €0 NULIEBOTO CYeTa;

r) npuem oT aboHeHTa 1 (Mnn) Nonb3oBaTeNs MHPOPMALMM O TEXHUYECKUX HEUCTIPABHOCTSX, MPENATCTBYIOLWNX NOMNb30BAHUIO
TENeMaT4eCcKIMI yCryramm CBsau;

[) NpenocTaBnieHne MHGopMaLK 0 HacTpoiikax abOHEHTCKOrO TEpMUHANa U (1K) NoMnb30BaTENbCKOro (OKOHEYHOTO)
0bopyaoBaH1s 41151 NOMb30BaHUS TENeMaTUYECKUMM yCryrammn CBS3N.

12. MepeyeHb becnnaTHbIX MHPOPMALMOHHO-CNPABOYHBIX YCAYT, MPeayCMOTPEHHbIX NyHKTOM 11 HacToswwx Mpasun, He
MOXeET ObITb cokpallieH. OkasaHue BecnnaTHbIX MHPOPMALMOHHO-CNPABOYHBIX YCMYT MOXET NPON3BOANTLCS C UCMOMNb30BAHNEM
aBTOMH(OPMATOPOB MMM MHEOPMALMOHHBIX CUCTEM, JOCTYMHbBIX B MH(OPMALMOHHO-TENEKOMMYHUKALIMOHHO CETH, B KOTOPOVA
onepaTtop OKkasbiBaeT TeneMaTnyeckie yCnyru ceasm.

13. Onepatop CcBSA3M CaMOCTOSATENLHO ONpeaenseT nepeyeHb OkasbiBaeMbIX MNaTHbIX MHPOPMALMOHHO-CIPABOYHbIX YCAYT 1
BPEMS UX OKa3aHwsl.

14. Onepartop cBsi3n 06513aH NpeJocTaBnTb aDOHEHTY M (M) NONb30BATENH HEOBXOAUMYIO ANS 3aKIOYEHWS U NCTIONHEHMS
[0roBOpa MH(opMaLMIo, BKIHOYALOLLYI0 B cebsi:

a) HaumeHoBaHme (hPMEHHOE HaUMEHOBaHKe) onepaTopa CBs3u, NepeyeHb ero (PUNManoB, MeCcTa UX HaXOKOEHUS U PEXUM
paboTbl;

0) pekBU3NTLI BbIAHHON ONEPaTopy CBA3W NIULEH3NN Ha OCYLLECTBIEHUE [EATENLHOCTY B 0BM1aCTy OKa3aHus YCIyr CBS3u
(manee - NULEH3NS) 1 NMLEH3NOHHbIE YCMOBUS;

B) COCTaB TENleMaTu4eCcKuX yCryr CBA3M, YCHOBUS M NOPSAOK MX OKa3aHWs B COOTBETCTBUM C HACTOALLMMM [paBunamu, B TOM
ymcne ucnonb3ayemble aboOHEHTCKUE UHTepENCHI;

r) Avana3oH 3Ha4eHui nokasaTenei kayecTsa obcnyxuBaHus, 06ecneunBaeMbIX CETbI0 Nepeaayn LaHHbIX, B Npeaenax
KOTOPOro aboHeHT BrpaBe yCTaHOBUTL B AOrOBOPE HEOOXOAMMBIE EMY 3HAYEHNS);

[) NepeyeHb 1 OnmcaHne NPerMyLLECTB W OrPaHNYEHNIA B OKa3aHUM TeNeMaTUYeCKIX YCIyr CBS3N;

€) Tapudbl Ha TenemMaTUIEeCKue YCryru CBsau;

X) NopsiAoK, hopma v TapudHbIe NaHbl AN ONnaThl TENEMATUYECKUX YCNYT CBA3M;

3) Homepa TenedtoOHOB CUCTEMbI MH(OPMALIMOHHO-CTPABOYHOTO 0OCTYKUBAHUS 1 YHUPULMPOBAHHDIA yKalaTesb
MHChOPMALMOHHO CUCTEMBI ONepaTopa;

1) NepeyeHb YCnyr, TEXHOMNOTMYECKN HEPa3PbIBHO CBA3AHHBIX C TENEMaTUYECKUMM YCryrami CBA3W 1 HanpaBMneHHbIX Ha
MOBbILUEHME UX NOTPEOUTENLCKON LIEHHOCTH;
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K) nepeyeHb MecT, rae aboHEHT 1 (1K) NoNb3oBaTENb MOTYT B NOSTHOM 0BbEME 03HAKOMMUTLCS € HacTosIWMMK [paBunamu;

n) nepeyeHb NPUHUMAEMbIX Ha AOGPOBONBHON OCHOBE LOMOMHUTENBHBIX 0653aTENLCTB ONepaTopa CBA3N nepes aboHEHTOM
W (Mnn) nonb3oBaTeneM, B TOM Yucne:

OonmMcaHue Mep, NPENSTCTBYIOLWX PACpPOCTPAHEHNIO Cnama, Bpe4OHOCHOMO NPOrpaMMHOT0 0becneyeHns v gpyron
MHhopMaLmMK, 3anpeLLeHHO K pacnpocTpaHeHuio 3akoHogaTenscTBoM Poccuinckoin deaepanum;

OTBETCTBEHHOCTb OnepaTopa TenemaTniecknx yenyr cBa3u nepes aboHEHTOM 1 (Mnu) nonb3oBaTenem 3a AeMCTBUE UMK
Be3speiicTaue, cnocobCTBYyOLLEE PAcNpPOCTPaHEHUIO CNama, BPEAOHOCHOTO NPOrpaMMHOro obecneyeHns n Apyron MHopmaLum,
3anpeLLeHHOi K pacnpocTpaHeHuio 3akoHodaTenscTBoM Poccuiickoin deaepavmm.

15. Onepartop cBsi3n 06513aH No TpeboBaHmMio aboHeHTa M (Mn) NONbL30BaTENs NPegoCTaBUTb MM MOMUMO MHAOpMaLIN,
NpeaycMOTPEHHO NyHKTOM 14 HacToswmx Mpasun, AONONHUTENLHYIO MHGOPMaLMIo 06 OKa3aHu TeNeMaTUYECcKMX ycnyr
CBA3N.

VHdopmaums goBoguTes 40 cBefeHMs aboHeHTa v (Mnn) NoNb30BaTeNs Yepes CcpeacTBa MacCoBON MHAOPMALK UM
cucTeMy MHGOPMALIMOHHO-CNPaBOYHOTO 0BCYXMBaHUS Ha PYCCKOM 5i3bike (Mpy HEOOXOAMMOCTY Ha WMHBIX A3bikax) GecrnnaTHo B
HarnsaHoN 1 JOCTYMHOW hopme.

[1. MopsAAOK M yCroBMA 3aKITIOYEHUA JOroBopa

16. Tenematunyeckume ycnyru CBA3M OKasblBatOTCS ONEpPaToOpoOM CBS3W Ha OCHOBaHUM AOrOBOpA.

17. [JoroBop 3akntoyaeTcs NyTem OCYLLECTBNEHUS KOHKITIOAEHTHbIX 4EMNCTBIN UK B TMCbMEHHON (hopme B 2 3k3emnnspax,
OZVH W3 KOTOPbIX BpyYaeTcst aboHEHTY. MopsifoK OCyLIECTBNEHNS KOHKIIOAEHTHBIX AEACTBUIA, @ TaKKe NX NepeyeHb
yCTaHaBnMBatoTCs 0pepTon.

[orosop 06 oka3aHMM pa3oBbIX TENEMATUYECKIX YCIYT CBA3M B MYHKTAX KOMMEKTUBHOIO JOCTYNA 3aKMio4aeTes nyTem
OCYLLECTBMNEHUS KOHKIIOAEHTHbIX AEACTBIA. TaKo AOrOBOP CYUTAETCS 3aKIOUEHHBIM C MOMEHTA OCYLLECTBNEHUS
nonb3oBaTenemM AeACTBUIA, HANPaBEHHbIX Ha NOMyYeHe 1 (UNTK) NCMOMNb30BaHWE TENEMaTUYECKIX YCITYT CBA3N.

17.1.B cnyyae 3aKmoyeHnst CPOYHOro Joroopa 06 OkasaHuK pa3oBbIX TENEMATUYECKNX YCITYT CBA3W B MYHKTAX
KOMMEKTMBHOrO JOCTyNa onepaTop CBA3W OCYLLECTBASET MAEHTU(MKALMIO NONb30BATENEN 1 UCMOMNb3YEMOr0 UM OKOHEYHOTO
obopynoBaHus.

(B pea. MoctaHosneHni Mpasutensctea PO ot 31.07.2014 N 758, ot 12.08.2014 N 801)

VineHTndukaLms nonb3oBaTtens OCYLIECTBIISETCS ONEPaTOPOM CBSA3W MyTEM YCTaHOBNEHWS (amMuUnmM, UMeHU, 0T4eCTBa (Mpu
HanWu4uK) NONbL30BaTeNsl, NOATBEPKAAEMbIX JOKYMEHTOM, YAOCTOBEPSIOLLMM IMYHOCTL", NGO MHBIM CNOCOBOM,
obecneunBarLLMM JOCTOBEPHOE YCTAHOBNEHNE YKa3aHHbIX CBEAEHUIA, B TOM YUCNE C UCNONb30BaHNEM (hefepanbHON
rocy4apCTBEHHON MH(OPMALIMOHHON cucTeMbl "EauHas cuctema naeHTudmuKkaLum 1 ayTeHTudmkaLum B UHGPaCTpykType,
obecneumBaroLLen MHHOPMALIMOHHO-TEXHOMOTMYECKOE B3aMMOAENCTBIE MHDOPMALMOHHBIX CUCTEM, UCTIOMNb3YEMbIX A4St
NPeAOCTaBNEHNS FOCYAAPCTBEHHbIX 1 MYHULMMANbBHbIX YCIYr B 3IEKTPOHHON hopMe”, Ui OCTOBEPHOTO YCTAaHOBMEHNS
abOHEHTCKOro HOMepa, Ha3HAYEeHHOTO NOMNb30BATEN0 B COOTBETCTBUM C AOrOBOPOM 00 OKa3aHUM YCRyr NOABUKHOM
papuoTenedOHHOI CBS3M, 3aKMIOYEHHBIM C ONEPATOPOM CBS3M.

(B pea. MocraHosnexni Mpasutensctea PO ot 31.07.2014 N 758, ot 12.08.2014 N 801)

MioeHTudmkaums okoHeyHoro 060pyaoBaHMs OCYLIECTBNSIETCS CPEACTBAMU CBA3M OnepaTopa CBA3u NyTeM onpeaeneHns
YHUKaIbHOTO naeHTudukatopa 0bopyaoBaHus ceTell nepeaayn AaHHbIX.

(B pea. MoctaHoBnexus Mpasutensctea PO ot 31.07.2014 N 758)

18. OkasaHue TenemaT4eckuX yCryr CBA3M C NPefoCcTaBNeHNEM JOCTYNA K CETW Nepefayn LaHHbIX C NCMOMNb30BaHNEM
abOHEHTCKOM NUHMM OCYLLECTBISIETCS HA OCHOBAHWM JOrOBOPA, 3aKMKYEHHOTO B MUCbMEHHO (hopMe.

[ins 3aKnioyeHns JOroBopa ¢ NpeJoCcTaBneHneM AOCTYNa K CETU Nepefaym AaHHbIX C MCMOMNb30BaHUEM aDOHEHTCKOM NUHUM
NMLO, MMEtOLLEE HAMEPEHME 3aKITHOYMTL JOrOBOP (Janee - 3asBUTENb), NOAAET ONepaTopy CBA3M 3asBNEHNE 0 3aKIIO4EHUN
[0roBopa (fanee - 3asBneHue).

lMopsgok peructpaumm n dhopma 3asiBREHuiA YCTaHaBNMBAKOTCS onepaTopom cBasu. OnepaTop cBsi3n 06s3aH OnoBeCTUTL
3asiBUTENS O perncTpaumuu 3asereHns B 3-0HEBHbI CPOK.

Onepatop cBA3u He BNpaBe 0TKa3aTb 3asBUTENH0 B MPUEME U PACCMOTPEHUM 3asIBIEHMS.

19. Onepartop cBs3u B CPOK, He npeBbiluatoLLmii 30 AHEN ¢ AaThbl perucTpauun 3asBneHus), OCyLLECTBSET NPOBEPKY HanMuns
TEXHWYECKON BO3MOXHOCTW NS MPEAOCTaBNEHNs A0CTyNa K CeTu nepeaayqn LaHHbix. [pyu ee Hannyum onepaTtop CBsA3u
3aKmniyaeT ¢ 3asBUTENEM JOrOBOP.

20. Onepatop CBSA3M UMeeT NpaBo OTKa3aTb B 3aKIIOYEHUI JOTOBOPA NP OTCYTCTBUM TEXHUYECKON BO3MOXHOCTY ANS
NpeaocTaBneHns 4OCTyNa K CETU nepefayu AaHHbIX. [pn aTOM 0 CBOEM OTKa3e onepaTop cBA3N 06513aH COOBLNTL 3asBUTENIO
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B MUCbMEHHOW (hopMe B CPOK, He npeBbiwatowumii 10 gHeit ¢ AaTbl OKOHYaHWS NPOBEPKM, NPeayCMOTPEHHOM NyHKTOM 19
HacTosux Mpasun.

B criyyae oTkasa unum yknoHeHns onepaTopa CBs3u OT 3aKnioYeHus JOroBopa 3asBuTenb Bnpase 06paTTbes B CyA C
TpeboBaHMEM O MOHYXAEHUW onepaTopa CBA3M K €10 3aKIoueHno. bpems JokasbiBaHWs OTCYTCTBUS TEXHUYECKON BO3MOXKHOCTH
AN NpefocTaBeHns JoCTyna K CEeTU nepeaayn aHHbIX EXUT Ha onepaTope CBA3W.

21. CTopoHamu foroBopa, 3akriyaemMoro B NMCbMEHHO (opMe, MOTyT BbICTYNATh rpaXaaHuH, lopuanyeckoe nuuo nubo
WHAMBMAYamNbHBIA NPEANPUHAMATENb, C OBHOWN CTOPOHBI, ¥ ONepaTop CBA3M, C APYroi CTOPOHbI. Mpu aToM:

rpaxaaHuH NpeabaBnseT JOKYMEHT, YO0CTOBEPSIOLLMIA ero IMYHOCTD;

NpeLcTaBuTENb KPUANYECKOTO NULA NPEAbABNIAET AOKYMEHT, NOATBEPXKAAIOLLMIA €r0 NOTHOMOUMS (LOBEPEHHOCTb MK
COOTBETCTBYHLLEE PeLLEeHNe eanHONMYHOIO UCTONHUTENBHOTO OpraHay), a Takke KOnuio CBUAETENLCTBA O FOCYAAPCTBEHHON
perucTpaLum KPUANYECKOro nuua;

WHAMBUOYaMNbHbIA NPeanpUHUMATENb NPEAbABNSAET AOKYMEHT, YAOCTOBEPAIOLLMIA €0 NIMYHOCTD, @ TaKKe KOnuio
CBUOETENLCTBA O rOCYAAPCTBEHHON perncTpaLv B Ka4ecTBe MHAMBUAYANbHOTO NpeanpuHUMaTEns.

[loroBop, 3akno4aeMblii ¢ rpaxaaHNHOM B LENSX NOMb30BaHMs TeNeMaTYeCKUMm yenyrami CBA3n Ans MNYHbIX, CEMENHBIX,
BOMALLHUX W UHbIX HYX[, HE CBSI3aHHbBIX C OCYLUECTBIEHNEM NPEANPUHAMATENBCKON AEATENBHOCTY, SBASETCS NYONNYHBIM
[0TOBOPOM 1 3aKMIOYAETCS Ha HEOMPEAENeHHbIN CPok. 10 KenaHuo 3asBUTENS C HUM MOXET ObITb 3aKOYeH CPOYHBIN
[0roBop.

22. B poroBope, 3aKn4aeMom B NMUCbMEHHOMN hopMe, AOMKHbI ObITb YKa3aHbl:

a) fjata n MecTo 3aKIio4YeHns JOroBopa;

0) HaumeHoBaHue (pupMeHHOe HaMMEHOBAHWE) M MECTO HaXOXAEHWS OnepaTopa CBA3N;

B) PEKBM3WTBI PACYETHOrO CYeTa onepaTopa CBA3w;

r) PEeKBM3UTbLI BblAAHHON ONEPaTopy CBA3MN NULIEH3NN;

[) cBegeHus 06 aboHeHTe:

hamunus, UMs, 0THECTBO, laTa U MECTO POXAEHUS, PEKBU3UTLI JOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTD, - 115
rpaxgaHuHa;

HauMeHOoBaHue ((MPMEHHOE HaUMEHOBAHME), MECTO HaXOXAEHUs, MECTO rOCYAapCTBEHHON perucTpauum - Ans
0PUANYECKOro NnLa;

PEKBU3NTbI JOKYMEHTa, YA0CTOBEPSAIOLLErO NMUYHOCTb, U CBUAETENLCTBA O FOCYAAPCTBEHHOM PerucTpaLum B kayecTse
WHAWBUOYamNbHOIO NpeanpuHAMaTens - Ans MHAMBWUAYaNbHOro NpeanpuHUMaTENs;

€) afpec yCTaHOBKM MOMNb30BATENLCKOrO (OKOHEWHOr0) 06opyA0BaHUS 1 OMUCaHWe aBOHEHTCKOM NUHMKM (Mpu JOCTYNE K CETH
nepegayn gaHHbIX C UCMOMb30BaHMEM aBOHEHTCKOM NUHUN);

X) TEXHUYECKME NoKasaTenu, XxapakTepuaytoLime KavecTBo TeneMaTuyeckux yenyr cBaau (B TOM Y1Cne NOMocy NponyckaHns
NMHUY CBSA3U B CETW Nepefayn faHHbIX);

3) TEXHUYECKNE HOPMbI, B COOTBETCTBUM C KOTOPbIMU OKa3blBAIOTCSA TeNemMaTuyeckue YCyru CBA3N 1 TEXHOMNOTYECKM
HepaspbIBHO CBA3AHHbIE C HAMU YCIIyTL;

1) Tapuddbl W (MnK) TapUHBINA NNaH ANs ONnaThbl TENEMATUYECKMX YCIYT CBSA3W B POCCUACKMX pyBnsX;

k) agpec 1 cnocob JOCTaBKM cYeTa 3@ OKa3aHHbIE TENleMaTUYECKME YCMYTU CBA3M;

n) npasa, 00653aHHOCTH 1 OTBETCTBEHHOCTb CTOPOH, B TOM YnCrie 0653aTensCTBa onepaTtopa CBsi3v No COBMIOAEHNI0 CPOKOB 1
nopsiaKa yCTpaHeHUs HeUCNPaBHOCTEN, MPENATCTBYIOLMX NOSTb30BAHMI0 TENEMaTUYECKUMI YCIyraMn CBS3K;

M) CPOK JeMCTBUS OrOBOPa,;

H) nepeyeHb AOMOMHUTENbHBLIX 0053aTeNbCTB Nepes aboHEHTOM, J0OPOBONLHO NPUHUMAEMbIX Ha Cebst OnepaTopoM CBSA3N.

22.1. B poroBope ¢ abOHEHTOM - KOpPUANYECKUM NULIOM NTMBO MHAMBKAYaNbHBIM MPEANPUHIMATENEM, MOMUMO CBEAEHMI,
yKa3aHHbIX B MyHKTe 22 HacToswmx [Npasun, npegycmaTpuBaeTcs 0653aHHOCTb NPeA0CTaBIeHNs ONepaTopy CBs3u
OPUINYECKUM NULIOM MO0 MHAMBUAYaNbHLIM NPEANPUHUMATENEM CMIMCKA JIUL, MCMONB3YHOLLMX €70 NONb30BATENLCKOE
(okoHe4Hoe) 0BopyaoBaHmE, W YCTAHABMBAETCA CPOK NPELOCTABINEHNS YKA3aHHOTO CrIMCKA, a TaKkke YCTaHaBNMBAETCS, YTO
yKa3aHHbIN CIMCOK BOITKEH BbiTb 3aBepeH YNOMHOMOYEHHBIM MPEACTaBUTENEM OPUANYECKOTO LA MO0 MHANBUAYANbHBIM
npeanpuHUMaTenem, CoepxaTb CBEAEHNS O NNLAX, UCTIONb3YIOLLNX Er0 MOMb30BaTENbCKOE (OKOHEYHOE) 0BopyaoBaHNe
(cbamunus, uMs, OTHECTBO (MPU HANMNYKUK), MECTO XUTEMNbCTBA, PEKBU3NTLI OCHOBHOTO AOKYMEHTA, YAOCTOBEPAIOLLEro
IMYHOCTb), 1 OBHOBNIATLCS HE pexe O[HOro pasa B kBapTan.

(B pea. MoctaHonexws Mpasutensctea PP ot 31.07.2014 N 758)

23. B poroBope AOmKHbI ObITb YkasaHbl CEAYOLLME CYLLECTBEHHbIE YCNOBNS:

a) COCTaB OKa3bIBAEMbIX TENEMATUYECKUX YCITYT CBA3M;

6) ucnonbayemble abOHEHTCKIE UHTEPENCI;
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B) Tapubl 1 (Mnn) TapuHble NaHbl 471S ONnaThbl TENEMaTUYECKUX YCIyT CBA3M;

r) NopsoK, CPOK M hopmMa pacyeToB.

24. Onepatop CBA3M BNpase NopyyunTb TPETHEMY ML 3aKIKUMTL JOTOBOP OT MMEHW U 33 CYET OnepaTopa CBA3M, a Takke
OCYLLEeCTBNATb pacyeTbl ¢ abOHEHTOM OT MMEHM OnepaTopa CBA3N.

Mo poroBopy, 3aKn4eHHOMY YNOTHOMOYEHHBIM TPETEMM JIALIOM OT UMEHW U 3a CYET OnepaTopa CBS3W, NpaBa u
00513aHHOCTM BO3HWKAIOT HEMOCPELCTBEHHO Y OnepaTopa CBs3u.

25. OnepaTtop CBAA3M He BripaBe Npu 3aKNYeHU AOroBopa HaBs3blBaTb aDOHEHTY U (M) NONb30BATENH OKa3aHUe UHbIX
YCIyr 3a OTAENbHYI nnarty.

IIl. TopsAROK 1 YCIIoBUA UCTIONHEHUS JOroBopa
Mpaea 1 06513aHHOCTH CTOPOH NPY UCTIONHEHWUM [OrOBOPA

26. Onepatop cBsi3n 0653aH:

a) oka3blBaTb abOHEHTY M (Mnn) NONBL30BATENHO TENEMaTUYECKME YCIyru CBA3N B COOTBETCTBUM C 3aKOHOAATENbHBIMM 1
WHBIMI HOPMATMBHBIMI NPaBOBbIMM akTamn Poccuiickoi Pefepavum, HacToswmmMm MNpasunamu, NULEH3NeNR 1 AOTOBOPOM;

0) nsBeLatb aboHeHTa 1 (1n1) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamyu 1 (1nn) Monb3oBaTeNsMY, Yepe3 CPeacTBa
MaccoBO MHGOPMAaLMK 1 (MnK) MHEOPMALMOHHBIE CUCTEMBI 06 N3MEHEHUM TapuOB U (Mnn) TapudHbIX NNAHOB AN onnaThl
TenemMaT4eckux ycryr cBs3un He MeHee yem 3a 10 gHel B0 BBEAEHNS HOBbIX TapudoB 1 (M) TapuHbIX NAHOB;

B) Ha3HayaTb MO COrNacoBaHuto C abOHEHTOM U (Unn) NoMb30BaTENEM HOBbIE CPOKM OKa3aHUs TeNeMaTyYeCKux yCnyr CBA3m,
€Cnn HecobnioaeHe YCTaHOBNEHHOrO Cpoka 6bino 0bycnoBneHo 06CToATeNbCTBaMW HENPEOAONNMON CUMbI;

r) YCTPaHATb B YCTAHOBMEHHBIA CPOK HEMCMPABHOCTM, MPENATCTBYIOLME NOMb30BAHMIO TENEMATUYECKAMM YCryramm CBA3M;

[) n3sewatb aboHeHTa 1 (Mnu) nonb3osatens yaobHbIM Ans HUX CNOCOOOM He No3aHee YeM 3a 24 vaca 0 LenCTBusX,
npeanpuH1MaeMblx B COOTBETCTBUM C MYHKTOM 27 HacTosimx [pasun;

€) B0306HOBUTb OKa3aHue TenemaTiyeckmx ycryr CBAav aboHEHTY U (1) Nomnb3oBaTenNto B TEUEeHWe CyTOK CO AHS
nNpeLocTaBneHNs AOKYMEHTOB, NOATBEPXAAIOLLMX NTMKBUAALMIO 3a80MKEHHOCTM N0 ONnaTe TuX ycnyr (B cryyae
NPUOCTAHOBNEHWUS OKa3aHUs YCnyr);

) obecneunTb B Liensix oka3aHus TenemaTnyeckmx yCryr CBA3uM BbiaeneHne aboHeHTCKOMY TepMIUHaIy CETeBOro aapeca;

3) BbINOMHATL 06513aTENbCTBA, NPELYCMOTPEHHBIE NOAMYHKTOM "H" NyHKTa 22 HacToawmx Mpasun;

1) NCKMKOYMTb BOMOXHOCTb JOCTYNa K MHPOPMALMOHHBIM CUCTEMAM, CeTeBble agpeca Ui YHUMULMPOBAHHbIE ykasaTenu
koTOpbIX abOHEHT coobLuaeT onepaTopy CBs3N B NPeAyCMOTPEHHOM AOTOBOPOM BUAE.

27. Onepatop cBs3u BNpaBe:

NpUOCTaHaBNMBAaTb OKa3aHWe TeneMaTuieckix yCnyr cBsi3n aboHeHTY W (Mnu) NoNb30BATENHO B CMy4Yae HapyLLEHNs
aboHeHTOM U (unu) nonb3osatenem TpeboBaHWi, NPEAYCMOTPEHHbIX AOTOBOPOM, @ TaKKe B CyYasX, YCTAHOBMEHHbIX
3akoHopaarternscTBoM Poccuiickon Pefepatium;

OCYLLECTBNATb OrpaHUyeHe OTAENbHBIX AENCTBUIA aDOHEHTa U (UNK) NONb30BaTENs, €CNW Takue AeNCTBIS CO3AalT Yrpo3y
ANS HOPManbHOTO (hYHKLMOHUPOBAHHS CETH CBSA3N.

28. ABOHEHT 0653aH:

a) BHOCUTb NraTy 3a OkasaHHble eMy TenemaTuyeckme YCryru CBA3N 1 WHble NPedyCMOTPEHHbIE JOrOBOPOM YCIYri B MOMHOM
obbeme 1 B npeaycMOTPEHHbIA JOrOBOPOM CPOK;

©) ncnonb3oBaTh ANs NOMyYeHNst TeNemMaTUYecKVX YCyr CBS3M NoMb30BaTeNbCkoe (OKOHewHoe) 0bopyaoBaHue 1
nporpammHoe obecrneyeHne, KOTopoe COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHuAM;

B) coobLLaTh onepaTopy CBA3W B CPOK, He npeBbiluatowwmi 60 gHEl, 0 NpekpaLLieHun CBOVX NpaB BrageHus u ()
nonb30BaHMS MOMELLEHMEM, B KOTOPOM YCTaHOBIEHO NOMb30BaTeNbCKoe (OKOHeUHoe) 060pyA0BaHNe, a Takke 00 M3MEHeHUM
dhamunum (MMeHW, OTYECTBA) U MeCTa KUTENbCTBA, HAMMEHOBaHMS ((MPMEHHOTO HAUMEHOBAHMS) N MECTa HaXoXaeHWs);

r) cogepxatb B UCMIPaBHOM COCTOSIHUM aBOHEHTCKYI0 TMHIO W MOMb30BaTENLCKOe (OKOHEYHOE) 0BopyaoBaHmMe, HaXOAALMECS
B NomeLeHnn aboHeHTa, a Takke cobniogaTs Npasuna akcnnyatawun 31oro 06opyaoBaHus;

A) NpeanpuHUMaTh MepbI Mo 3aluuTe abOHEHTCKOTO TEPMUHANA 0T BO3AENCTBUS BPEAOHOCHOTO NPOrPaMMHOro 06ecneyeHus;

€) NPensaTCTBOBaTb PACNPOCTPAHEHMIO Crama 1 BpeLOHOCHOTO NPorpaMMHOro obecneyeHus ¢ ero aboHEHTCKOro TepMuHana.

29. ABOHEHT BnpaBe:

a) 0TKasaTbCs OT OnnaThl TENEMATUYECKNX YCAYT CBA3W, HEe NpeayCMOTPEHHbIX AOrOBOPOM U NPefoCTaBneHHbIX eMy 6e3 ero
cornacus;

6) HasHa4aTb NO COrNacoBaHMIO C ONEPATOPOM CBSA3M HOBbIE CPOKU OKa3aHUs TENEMAaTUYECKUX YCIyT CBA3W, ECIU



HecobtoaeHne YCTaHOBINEHHOIO Cpoka Obino 0bycnoBneHo 0BCTOATENLCTBaMU HEMPEOAONMMON CUMbI;

B) TpeboBaTh OT OnepaTopa CBA3M UCKIIOYEHUS! BO3MOXHOCTU AOCTYNA K MHDOPMALMOHHBIM CUCTEMAM, CETEBbIE aapeca U
YHUULMPOBaHHbIE YKa3aTenu KoTopbix aDOHEHT cooBLaeT onepaTopy CBS3W B NpesyCMOTPEHHOM [JOrOBOPOM BUAE.

30. Monb3oBaTenb 06513aH:

a) BHOCUTb NnaTy 3a OkasaHHbIe eMy TenemaTuyeckme YCryru CBA3N 1 MHble MPeayCMOTPEHHbIE JOFOBOPOM YCITyTU B NOSTHOM
obbeme;

©) ucnonb3oBaTh ANs NOMyYeHUs TENEMATUYECKUX YCNYT CBS3W NOMb30BaTENbCKOe (OKOHEWHOE) 0BOpyA0BaHME U
nporpammHoe obecneyeHne, KOTOpoe COOTBETCTBYET YCTaHOBNEHHBIM TpeboBaHusAM;

B) NpeanpyHUMaTh MepbI Mo 3aLuTe abOHEHTCKOrO TEpMUHANa OT BO3AENCTBUS BPEAOHOCHOIO NPOrpaMMHOro obecneyeHns;

r) NpensTCTBOBaThb PaCpOCTPAHEHNIO Crama 1 BPeLOHOCHOTO NPOrpamMMHOro obecneyerus ¢ ero aboHEHTCKOTO TepMUHana.

31. Monb3oBaTens Bnpase:

a) OTKa3aTbCs OT OMnaThl TENEMaTUYECKIUX YCITYT CBA3M, HE NPeyCMOTPEHHbIX JOrOBOPOM 1 MPEAOCTaBNEHHbIX eMy Be3 ero
cornacus;

6) HasHavaTb NO COrMacoBaHMIO C ONEPaTOPOM CBS3M HOBbIE CPOKM OKa3aHWs TenemMaTU4eCckux yCnyr CBSiau, ecriv
HecobntoaeHne YCTaHOBNEHHOMO cpoka Bbino 0bycnosneHo 06CToATENLCTBAMM HENPEOAONUMON CUTTbI.

IV. dopma 1 nopsaoK pacyeToB 3a OKa3aHHbLIE TenemMaTUYeckue yCnyru CBsam

32. Onnarta oKka3aHHbIX TeNemMaTUYeCcKuX yCyr CBA3M MOXKET OCYLLECTBASTLCS N0 aBOHEHTCKOW, NOBPEMEHHON UK
KOMOVMHMPOBAHHOW CUCTEME ONnaTbl, N0 06bEMyY NPUHSATON, U (UK) NepegaHHONM, U (Mnu) OTNPaBNEHHON, U (M)
obpaboTaHHoR, 1 (1K) XpaHUMOon MHopMaLM NMBO Mo (akTy okasaHWs ELUHUYHOI YCIYTU.

Onepatop cBs3n He Bnipase TpeboBaThb NNaTy 3a Oka3aHWe TenemMaTMYecknx yeryr CBA3M 3a TOT NepUO, B TEYEHUE
KOTOPOro OKa3aHWe TeneMaTUYecKiX YCryr CBA3M NPUOCTaHABNBANIOCH B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoCcuinckon
®epepauum.

Onepatop cBs3n 00513aH BECTH NMLEBble cYeTa aBOHEHTOB, Ha KOTOPbIX OTPaXatoTCs NOCTYNNeHe CPeACTB onepaTopy
CBSI3K, @ TAKKE CMMCaHWE 3TWUX CPEACTB B CYET ONnaThl TENeMaTuYeckux yeryr CBA3M, oka3aHHbIX B COOTBETCTBUM C
[0r0BOPOM.

33. Mnarta 3a npefocTaBneHne onepaTopoM CBA3M AOCTYNA K CETU Nepefayn 4aHHbIX B3MMAeTCs OLHOKPATHO.

Tapud Ha npefocTaBneHne onepaTopom CBA3M AOCTYNa K CeTU Nepeadn AaHHbIX YCTaHaBNMBAETCS ONepaTopoM CBS3N
CaMOCTOSATESBHO, €CIU MHOE He NpedyCMOTPEHO 3aKOHOAATeNnsCTBOM Poccuiickorn ®eaepavmu.

34. EovHuua Tapudukalmmu notpebnenns TenemMaTuyeckux yernyr cesisu yCTaHaBnMBaeTcs onepaTopom cBasu. Yuet
noTpebneHHbIX NONb30BaTENEM YCMyr CBA3M BEAETCS B COOTBETCTBUW C MPUHATON ONepaTopoM CBA3N eanHULEN TapudukaLmu.

35. Tapudbl 1 (Mnn) TapudHble NNaHbl 415 ONNaThl TENEMaTUYECKUX YCNYr CBA3M, @ Takke CTOMMOCTb HEMOMHOWM eANHULbI
TapudmKaLmmn ycTaHaBNMBaKOTCA ONepaTopoM CBA3W, ECAIM MHOE He NpedyCMOTPEHO 3aKoHogaTenbCTBOM Poccuiickon
depepavmun.

36. [ns rpaxpaaH, MCMonb3yHoLLMX TenemaTnyeckme yCnyry CBA3W B NUYHbIX LIENSX, U ANS IOPUANYECKIX UL W rpaxaaH,
NCMONb3YIOLLMX TENEMaTUYeCKe YCIyru CBA3N B UHBIX LiesX, MOTYT ObiTb YCTaHOBIEHbI Pa3nuyHble Tapudbl 1 (M)
TapuHble NnaHbl ANs onnaTthl TENEMaTUYECKUX YCITYT CBA3N.

TapuHbLIM MIaHOM MOTyT yCTaHaBNMBATLCA AU MEPEHLMPOBAHHbIE TapUdbl MO BPEMEHW CYTOK, AHAM HELEeNU, BbIXOAHbIM
W NPa3gHNYHBIM AHAM, N0 06BEMY NMPUHSATON, W (MNK) NEPeAaHHOR, U (1K) OTNPABNEHHOM, W (Mnn) 0OpaboTaHHo, 1 (Mnn)
XpaHUMOoin MHopMaLMK.

37. Onnara TenemaTyeckmx ycryr cBs3u OCYLLECTBNAETCS B POCCUICKMX PyOsiX B COOTBETCTBUM C BbIBPaHHBIMA
aboHEHTOM U (Mnu) Nonb3oBaTenem TapudoM 1 (Mnu) TapUcHLIM NIAHOM ANS ONAaThl TENEMaTUYECKUX YCITYT CBSA3N.

38. OcHoBaHWeM [1s1 BbICTABMEHUs cueTa aboHEeHTY UK CucaHNs CPELCTB C NIULEBOrO c4eTa 3a NpeLoCTaBneHHble
TenemaTuyeckue yCnyri CBA3M SBNAKOTCS AaHHbIe, NOMyYeHHble C NOMOLLbo 000pYA0BaHMS, MCMOMb3YeMOro OnepaTopoM
CBA3M ANs yyeTa o6bema OkasaHHbIX M TENeMaTUYECKNX YCITyT CBS3MN.

39. Onnata TenemaTuyeckux yCnyr CBA3N MOXET OCYLLECTBSATLCA NPW NOMOLUM KapTbl ONnaThI.

KapTa onnatbl copepxuT 3aKoaMpoBaHHY MHGOPMaLMIO, KoTopas UCNoNb3yeTest Ans COOBLLEHNS onepaTopy CBA3n
cBefeHuin 06 onnate TeneMaTUYeCcKkuX YCyr CBA3W, a Takke CriefytoLLyio MHopMaLmio:

a) HauMeHoBaHwe ((hMPMEHHOe HaMEHOBaHME) onepaTopa CBA3u, TenleMaTUyecKue YCIyru CBA3W KOTOPOro MoryT ObiTh
onnayeHbl NyTem UCMONb30BaHNS KapTbl ONNaThl;

6) pasmep aBaHCOBOrO NraTexa, BHECEHWE KOTOPOro NOATBEPXAAET kapTa onnathl, uim 06bem TenemaTuieckux ycnyr
CBSI31, KOTOPbIE MOXET NOMYYUTb NONL30BATENb NPX €€ UCMOMNb30BAHUM;



B) CPOK A€ICTBMSA KapTbl ONNaThl;

r) cnpaBoyYHble (KOHTAKTHbIE) HOMepa TenedOHOB onepaTopa CBSA3Y;

[) NpaBwuna nonb30BaHMs KapToil onnathbl;

€) MOEeHTUVKALMOHHbIA HOMEP KapTbl ONnathl;

X) HOMep NULEH3MM, Ha OCHOBaHUK KOTOPOWN OKa3bIBAKOTCS TeNeMaTUYECKue YCRyri CBA3M.

40. ABOHEHT 1 (Mnn) Nonb3oBaTeNb UMEIDT NPaBo 06paTUTLCA K onepaTopy CBs3u ¢ TpeboBaHMeM BO3BpaTa CPeacTB,
BHECEHHbIX MMU B KQ4ECTBE aBaHCOBOrO MnaTexa, B TOM YWCIE C UCMOMNb30BaHWEM KapTbl OMnaThl.

Onepatop cBsi3n 06513aH BEPHYTb aOOHEHTY W (M) NONb30BATEN0 HEMCNONB30BaHHBIA OCTATOK CPEACTB.

41. Cyer, BbICTaBNAEMbIN aOOHEHTY 3a OKa3aHHble TenemMaTuyeckne YCryru CBA3N, SBNSETCA PaCYETHbIM AOKYMEHTOM, B
KOTOPOM OTpaXatoTcs AaHHble 0 AEHEXHbIX 06513aTeNbCTBaX abOHEHTa W KOTOPLIA COAEPXUT CredyoLe CBELEHMS:

a) pexkBM3uTLI onepaTopa CBsA3y;

0) cBeneHus 0b aboHeHTe;

B) pacyeTHbIN NEPUOL, 3a KOTOPbIN BbICTABISAETCS CYET;

r) HOMEP NMLEBOro cyeTa aboHEHTa;

[) faHHbIE O CyMMApPHOM KOMWUYECTBE OKa3aHHbIX TENeMaTUYeCcKnX yCnyr CBA3M 3a pacyeTHbIN NEPUOA W Nepuog OKa3aHns
TENeMaTU4eCcKIX YCIyr CBA3M, a Takke 0DbEM Kax[oi TENeMaTUYeCcKon yCryrv CBA3u, OkasaHHOM aboHEHTY;

e) obLas cymma, npeabsaBnsiemMas k onnare;

X) pasmep ocTaTka CPeACTB Ha NULEBOM cyeTe (Mpy aBaHCOBOM MiaTexe);

3) AaTa BbICTABNEHUS CYETA;

1) CPOK onnaThl CHETa;

k) cymma, NpeabsBrsieMas K onnare no Kaxaomy By TeNemMaTUieckux YCnyr CBS3N 1 TEXHOMOTUYECKA HEPa3pPbIBHO
CBS3aHHbBIX C HUMW YCIIYT;

) BUAbI OKa3aHHbIX TENEMaTUYECKMX YCIyr CBS3N.

42. Onepatop cBs3u 00s13aH 0becneunTb fOCTaBKY abOHEHTY cYeTa AJ1s1 onnaThl OKasaHHbIX TENEeMaTUIECKUX YCNYT CBSA3N B
TeyeHue 10 gHel ¢ JaTbl BbICTABMIEHUS TOTO CYeTa.

43. PacyeTHbIN nepuop, 3a KOTOPbI BLICTABASETCS CHET 3a OKa3aHUE TENemaTUieckux yCryr CBS3W, He AOMKEH NPEBbILATH
OLHOTO MecsLa.

44, Mo obpaLLeHmio aboHeHTa onepaTop CBA3M NPOW3BOAMT AeTanu3aLmio CYeTa, TO eCTb NPeoCTaBNsAeT JONONHUTENBHYIO
NHopMaLmio 06 OkasaHHbIX TENEMaTUYECKMX YCIyrax CBA3W, 3a YTO MOXET YCTaHaBNMBATb OTAENbHYIO Nnary.

45. ABoHeHT 1 (urv) nonb3oBaTtenb Brpase NoTpeboBaTh BO3BPaTa CPELCTB, YNnaveHHbIX aBaHCOM 3a MoNb30BaHue
TenemaTu4eckumm ycryramu CBs3u, 3a Nepuog, Korga OTcyTCTBOBANa BO3MOXHOCTb NOMb30BAHNS TakMMM TeNeMaTu4eCkumm
YCIyramu CBSI31 He N0 BUHE 3TUX abOHEHTa W (Mnu) Nonb3oBaTtens.

V. Nopsinok 1 ycnosua npuocTaHoBNeHUA, U3SMEHeHUs, NpekpaLleHna U pacTopXeHua aorosopa

46. ABOHeHT Bnpase B Ntoboe BpeMs B OBHOCTOPOHHEM MOPSAKE PACTOPrHYTL AOTOBOP NPY YCIOBUM ONNaThl UM NOHECEHHBIX
OnepaTopoM CBSi3M PACXOA0B MO OKa3aHMIo eMy TefleMaTUYeCKuX ycnyr cBsan. Mopsaok OBAHOCTOPOHHErO 0TKasa OT
WCTONHEHMSI AOrOBOPa ONpeaensieTcst 4OroOBOPOM.

47. B cnyvasix, npesycMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickoit defgepauym, unm B Cnyyae HapyLieHns abOHEHTOM
TpeboBaHuii, yCTaHOBNEHHbIX JOFOBOPOM, B TOM YICIE CPOKA ONMaThl OKa3aHHbLIX TENEMATUYECKUX YCIYT CBSA3N, OnepaTop
CBSI3W MMEET NPaBo NPUOCTAHOBMTL OKa3aHWe TENEMATMYECKMX YCIYT CBA3W 40 YCTPAHEHWUS HApYLUEHWS], MMCbMEHHOTO
yBegomms 06 aToM aboHeHTa.

Ecrnv aboHEHT He YCTPaHUT HapyLUeHue B Te4eHne 6 MecALeB C AaTbl MOSTyYEeHUst UM MMCbMEHHOTO YBEAOMITEHMS onepaTtopa
CBSI31 0 HAMEPEHWW NPUOCTAHOBUTL OKa3aHWe TeNeMaTU4ECKNX YCNYT CBS3W, ONepaTop CBA3M BNpaBe pacTOPrHyTh JOroBOp B
O[HOCTOPOHHEM NMOpSiZKe.

48. o nucbMeHHOMY 3asiBNeHunto aboHeHTa onepaTop ¢BA3u 06s3aH 6e3 pacTopXKeHWs fOroBopa NPUOCTAaHOBUTL OKa3aHwe
TenemaT4eckux ycnyr cBsisu aboHeHTy. Mpn aToM ¢ aboHeHTa B3MaeTCs niaTta 3a BECb Nepuog, ykasaHHbIN B 3asBNEHNN, B
COOTBETCTBUM C YCTAHOBMEHHBIM NS TAKMX CITy4aeB TapudoMm.

49. [leincTaure forosopa, NpeLycMaTpuBatoLLero npeaocTaBneHne 4OCTyna K CeTh nepefayu AaHHbIX C UCMOMNb30BaHUEM
aDOHEHTCKOM NMWUHMM, MOXET BbITb MPUOCTAHOBIIEHO MO MUCHMEHHOMY 3asiBNIEHWI0 abOHEHTa B Clyyae chauu B Haem (nogHaem),
apeHay (cybapeHay) NOMeLLeHusl, B TOM YUCIIE XMUIOTO NOMELLEHNS, B KOTOPOM YCTaHOBMEHO MOMNb30BaTENbCKOE (OKOHEYHOE)
obopynoBaHue, Ha CPOK AENCTBIS JOroBOpa Halima (nofHanma), apeHabl (cybapeHabl). C HaHuMaTenem (nogHaHumaTenem),
apenaatopom (cybapeHaaTopoM) NOMELLEHUs, B KOTOPOM YCTaHOBNEHO 060pya0OBaHNe, MOXeET ObITh 3aKI0YeH AOroBOp Ha



CpOK AEMCTBIS JOTOBOPA Halma (nopHaimMa), apeHabl (CybapeHabl) ¢ BblAENeHneM ans STUX Lienei Toro xe yHUKanbHoro koga
NOEeHTUMKALMK, KOTOPbIN Bbin BbIZENEH NPY 3aKNKOYEHUM A0roBOPa, AENCTBME KOTOPOro NPUOCTaHABNMBAETCS, U MHOTO
YHUKarbHOro Koaa NaeHTUMKaLm.

50. BHeceHne n3MeHeHuin B OrOBOP, 3aKMKYEHHbIN B MMCbMEHHON (hopMe, B TOM YMCTe M3MEHEHWIA, kacaroLwmxcs Bbibopa
aboHEHTOM Apyroro TapudHOro NnaHa A4S onnatbl TENemMaTuyeckux yeyr cBsiau, 0hopMIseTcs nyTeM 3aKioUeHms
LONONHATENBHOTO CornalleHus K 4oroeopy. lnara 3a uameHeHve TapugHoOro nnaHa ¢ aboHeHTa He B3MMaETCS.

51. B cnyyae ecnu BHeCEHME U3MEHEHWI B JOTOBOP MOBMEKNO HEOBXOANMOCTb BbINOMHEHUS ONepaTopOM CBSA3M
COOTBETCTBYHLLMX paboT, 3T paboThl NOANEXAT onnate CTOPOHON, MO MHULMATMBE KOTOPOW ObiN BHECEHbI M3MEHEHNS B
[0TOBOP, €CIN MHOE He YCTaHOBMEHO JOrOBOPOM.

52. Ecnv aboHeHT yTpaTin npaBo BnageHus Unu NoNnb30BaHWs NOMELLEHUEM, B KOTOPOM YCTAHOBMEHO NONb30BaTENbCKOE
(okoHeuyHoe) obopyaoBaHue, feicTBUe LOroBOpa npekpallaeTcs. [pu aTom onepaTtop CB3u, SBASIOWMACS CTOPOHON 3TOr0
[0roBopa, No TpeboBaHM0 HOBOrO BRagenbLia Yka3aHHOro nomelleHns 06s13aH B TeveHne 30 aHel 3aKnumnTbC HIIM LOroBop.

B crnyyae ecnm B yka3aHHOM NOMELLEHUM OCTANWCh NPOXMBATL YNeHbl CEMbI aboHEHTa, A0roBOp NepeotopMnsAeTcs Ha
O[HOTO U3 HUX C MUCbMEHHOIO COrnacus Apyrux COBEPLUEHHONETHUX YNEHOB CEMbM, MOCTOSHHO 3apErnCTPUPOBAHHBIX B 3TOM
MOMELLEHUM.

53. [1o ucteyeHms npegycMoTpeHHoro paxgaHckum kogekcom Poccuinckon Gegepalyy cpoka NpuHATAS HacneacTsa, B
COCTaB KOTOPOro BXOAMT NOMELLEHWE C YCTAHOBMEHHbIM NONb30BATENLCKMM (OKOHEYHbIM) 000pYA0BaHMEM ANS
NPeAoCTaBNEHNs 4OCTYNA K CETU Nepeaaym AaHHbIX, ONepaTop CBA3W He UMeeT NpaBa PacnopsKaTbCs TEXHUYECKUMA
CpeacTBamMu, NpeaHas3HaYeHHbIMM ANs NOAKIIOYEHUS 9TOro 060pyA0BaHNS K CETW Nepeaaym LaHHbIX.

NMvuo, npuHsBLIEe HacneAcTBo, B TeyeHne 30 AHel ¢ faTbl BCTYNNEHUS B HACNEACTBO BrpaBe NofaTh OnepaTopy CBA3M
3asiBMEHVE.

Onepatop cBs3n 0653aH B TeueHre 30 AHen ¢ AaTbl PerucTpaLv 3asBneHNs 3aKkmioynTb C HaCNeaHNKOM LOroBop.

Ecrnu 3asBneHre He NoJaHo B YCTAHOBNEHHbI CPOK, ONEpaTop CBS3M BNPaBE PacnopsanTbCs TEXHUYECKUMI CPEACTBAMM,
npesLHa3sHaYeHHbIMW 4715 NOAKIoYeHUs 060pyA0BaHNS B LiensX NpefocTaBneHns AOCTyNa K CETU Nepeaaym AaHHbIX, N0 CBOEMY
YCMOTPEHMIO.

54. To 3asBneHnto aboHeHTa-rpaxnaHuHa B JOroBOpe MOXET ObITb ykasaH HOBbIN abOHEHT-rpaxgaHuH. [pu 3TOM HOBbIM
abOHEHTOM MOXET CTaTb UrneH ceMbl abOHeHTa, 3aperycTPUPOBAHHbIN MO MECTY XMTEMNbCTBA abOHEHTa UNK SBNSIOLLMIACS
y4acTHUKOM 06LLel COBCTBEHHOCTM Ha NOMELLIEHE, B KOTOPOM YCTaHOBNEH abOHEHTCKMIA TEPMUHAN.

55. Mpu peopraHu3aLum unu neperMeHoBaHnn aboHEHTa - OPUANYECKOTO NULA (33 CKITIOYEHNEM PEOpraHn3aLun B hopme
BbIJENEHNS UMW pa3feneHus) B 4OroBope MOryT BbiTb Yka3aHbl NPaBONPEEMHIK UM HOBOE HaMMEHOBaHKe aboHeHTa -
topugmnyeckoro nuua. Mpw peopraHu3aLuy IOPUBMYECKOrO NULA B (hOPME BblLENEHUS UK pa3geneHns BOonpoc O TOM, C KEM U3
NpaBONPEEMHUKOB CrieayeT 3aKnUUTb JOroBOp, PELLAETCs B COOTBETCTBUM C pasaenuTenbHeIM 6anaHcoMm, B KOTOPOM
OnpesensieTcsi, KoMy M3 NPaBONPEEMHMKOB NEPENAET NMOMELLEHNE C YCTAHOBMEHHBLIM NOMb30BATENBCKM (OKOHEYHBIM)
obopynoBaHuem.

VI. MNopsigok npegbsBreHns N pacCMOTPEHUS NPETEH3NIA

56. ABOHEHT 1 (1nn) nonb3oBaTenb Bripase 06xanoBaThb peLueHue 1 aencTame (6e3nencTere) oneparopa CBs3u, CBA3aHHbIE
C OKa3aH1eM TeneMaTUyeCKIX YCITyr CBS3N.

57. Onepatop cBsi3n 00513aH UMETb KHUrY xanob u NpeanoXeHWi 1 BbigaBaTb ee Mo nepBoMy TpeboBaHuio aboHeHTa u (unu)
nonb3oBatens.

58. PaccmoTpenue xanobbl aboHeHTa 1 (unu) nonb3oBatens OCYLWEeCTBNAETCS B MOPSAKE, YCTaHOBIEHHOM
3akoHopaatenscTBoM Poccuiickon Pefepatium.

59. TMpn HEUCMONHEHNM UMK HEHAANEXALLEM UCMONHEHUM ONepaTopoM CBA3M 0B513aTeNbCTB N0 OKa3aHWIo TenemMaTYeckuxX
ycnyr cBsiau aboHeHT 1 (Unu) nonb3oBaTenNb 40 06paLLeHVs B Cya NPeabsABNSOT OnepaTopy CBA3M NPETEH3NH.

60. MpeTeH3ns NpegbABNAETCS B MMCLMEHHON (hOpMe U NOLNEXUT PErucTpaLum B AeHb NONYYeHUs ee onepaTopom CBA3M.

MpeTeH3um no Bonpocam, CBA3aHHBIM C 0TKa30M B OKa3aHUN TeNeMaTu4ecknX YCnyr CBs3N, C HECBOEBPEMEHHBIM Wi
HeHaanexalyum UCnonHeHnem 0653aTeNbCTB, BbITEKAKOLMX M3 JOrOBOPA, NPEAbABASIOTCS B TeUEHME 6 MecsLeB ¢ LaThl
OKa3aHWs TenemMaTu4eckux ycryr cBssu, 0Tkasa B UX OKa3aHUW UMW BbICTABIEHWS CHETA 3@ OKa3aHHYHO YCIyry.

K npeTeHauu npunaratotcs konus [orosopa (B Cyyae 3akntoveHns 4oroBopa B MUCbMEHHO hopMe), a Takke UHble
HeobX0oAMMble 411 PACCMOTPEHUS MPETEH3UM JOKYMEHTbI, B KOTOPbIX AOMKHbI ObITb NpeacTaBneHbl Aoka3aTensCcTsa
HEMCNONMHEHNS UM HeHaANEeXaLLero UCroNHeHns 0653aTenbCTB NO JOrOBOPY, a B Cyvae NPeabaBIEHNs NPETEH3NUMN O
BO3MeLLeHUN yLiep6a - CBefieHns 0 pa3mMepe MPUYMHEHHOrO yilepba.



61. MpeTeH3ust paccMaTpuBaeTCs ONepaTopoM CBS3N B CPOK He 6onee 60 gHeN ¢ aaTbl pErucTpaLmy NpeTeHsum.

O pesynbTaTax pacCMOTPEHUS NPETEH3MM ONEPaTop CBA3M LOMKEH COOBLINTL B NUCHMEHHON (hOpME NPeabABMBLLMM €€
aboHeHTy 1 (1nK) nonb3oBaTento.

Ecnn npeTeHsus npusHaHa onepaTopom CBA3n 060CHOBaHHOM, HEAOCTATKM, BbISBNIEHHBIE MPU OKa3aHUW TENEMaTUYECKNX
YCIyr CBSA3W, NOAJIEXAT YCTPAHEHMIO B pasyMHbI CPOK, Ha3HaYEHHbIA aBOHEHTOM W (MnK) Nonb3oBaTenem.

TpeboBaHus aboHeHTa u (1nK) nonb3oBaTens 06 yMeHbLLIEHUM pa3mepa OnnaTthl Oka3aHHbIX TENeMaTUYECKUX YCnyr CBA3K, 0
BO3MELLEHUN PaCXOAO0B NO YCTPAHEHMIO HELOCTATKOB CBOMMM CUMaMU U TPETbUMM NIULAMK, & TaKKe 0 BO3BPATe YNiaveHHbIX
3a OKa3aHWe TenemMaTuyeckux yCnyr CBA3n CPeACTB U BO3MELLEHUM YObITKOB, MPUYNHEHHBIX B CBSA3N C OTKA30M OT
NpeLoCTaBNEHNS TENEMATUYECKIX YCIYT CBA3M, MPU3HAHHbIE ONEpPaTOpOM CBSA3M 060CHOBaHHBLIMM, MOANEXAT YAOBMNETBOPEHMIO
B 10-OHEBHbIN CPOK C AaTbl NPU3HAHMS UX OBOCHOBAHHBLIMM.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucnonHeHWe Unu HeHaanexallee ucnonHeHne 06s3aTensCTB MO AOrOBOPY ONEPaTop CBSA3M HECET OTBETCTBEHHOCTb
nepen aboHEHTOM W (MnK) NONL30BATENEM B CNIEAYHOLLMX CryyasX:

a) HapyLUeHWe CPOKOB NPEeNOCTaBNEHNs AOCTyNa K CeT nepeaayn AaHHbIX C MCMOMb30BaHNeM abOHEHTCKON NUHNK;

0) HapyLueHe NpeayCMOTPEHHbIX AOTOBOPOM CPOKOB OKa3aHWs TenemMaTuyeckix yCnyr cBasu;

B) HEOKa3aHWe TenemMaTuyeckux yeryr cBs3u, NpeayCMOTPEHHbIX JOrOBOPOM;

r) HeKa4yeCTBEHHOE OKa3aHWe TenemaTUyeCckux yCnyr CBS3M;

[) HapyLLEHWe YCTaHOBMEHHBIX OrPaHWUYEHNIA Ha pacnpoCTpaHeHue cBeaeHuin 06 aboHeHTe-rpaxaaHnHe, CTaBLUKX
WN3BECTHBIMI ONEPaTopy CBA3W BBUAY UCMOMHEHMS [JOroBOPa.

63. Mpu HapyLeH onepaTopoM CBSA3M YCTAHOBIEHHbBIX CPOKOB OKa3aHWs TenemMaTuyeckux yenyr ces3v aboHEeHT-rpaxaaHuH
no cBoemy BbIGopy Bnpase:

a) Ha3HauMTb OMepaTopy CBA3M HOBbIN CPOK, B TEYEHWE KOTOPOTo A0MKHA ObiTh OKka3aHa TenemaTuyeckas ycryra CBaau;

©) nopyuuTb OKa3aHWe TenemaTYeCKuUX YCryr CBA3WN TPETbUM NULaM 3a pa3yMHYHo LieHy 1 noTpeboBaTh OT onepaTopa CBA3u
BO3MELLEHs NOHECEHHBIX PACXOAOB;

B) NoTpeb0oBaTh YMEHbLUEHUS CTOMMOCTM TeNemMaTU4eCkmx yCnyr CBA3M;

r) pacToprHyTb JOroBOp.

64. IMpyn HapyLLeHNM CPOKOB NPeSOCTaBMeHNs 4OCTYNa K CETW Nepeaayl AaHHbIX onepaTop CBA3M ynnaunsaeTr aboHeHTY-
rpaxaaHWHy HEYCTOMKY B pasMepe 3 NPOLIEHTOB NnaThl 3a NPeA0CTaBeHe JOCTyNa K CeTU nepefayn AaHHbIX 3a Kaxablii AeHb
NPOCPOYKY BNIOTb A0 Havana obecneyeHns 4OCTyna K CeTM Nepeaaym AaHHbIX, ecrin Gonee BbICOKMIA pa3mep HEYCTOMKN He
yKasaH B [JOroBope, Ho He 6onee pasmepa NpedyCMOTPEHHOI JOroBOPOM Nnathbl.

65. B cnyyae HapyLueHst onepaTopoM CBS3W YCTAHOBMNEHHbIX CPOKOB OKa3aHWs TenemMaTu4ecknx YCnyr cBsan aboHeHT 1
(wnmn) nonb3oBaTens Bnpase TpeboBaTb NOMHOMO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX UM B CBSA3W C HAPYLLEHWEM YKa3aHHbIX
CPOKOB.

66. B cnyyasx, ykasaHHbIX B nognyHKkTax "B" u "r" nyHkta 62 Hactosiwmx Mpasun, aboHeHT 1 (Mnun) nonb3oBaTenb Brpase
notpeboBaTb No cBOEMY BbiBOpY:

a) 6e3B03ME3HOr0 YCTPaHEHUS! HEQOCTATKOB, BbISIBIEHHbIX MPY OKa3aHUW TETeMaTUYECKIX YCIyT CBSA3W;

©) COOTBETCTBYIOLLETO YMEHbBLLEHWUSI CTOMMOCTY OKa3aHWsi TeNemMaTnieckmx yCnyr CBA3u;

B) BO3MELLEHNS OHECEHHbIX MM PacX0A0B MO YCTPAHEHWIO CBOMMI CUaMu UM CNaMi TPETbUX ML, HeAOCTaTKOB,
BbISIBMEHHBIX NPU OKa3aHUW TeNeMaTYECKMX yCIyr CBA3M.

67. B cnyyae HapyLLeHNs onepaTopoM CBs3U YCTAHOBMEHHbIX OrpaHNYeHUiA Ha pacnpocTpaHeHne cBeaeHnin 06 aboHeHTe-
rpaxaaHWHe, CTaBLUMX EMY U3BECTHLIMW BBUAY MCMOMHEHNS JOroBOpa, Oneparop cBsi3u no TpeboBaHmMio aboHeHTa-rpaxgaHuHa
BO3MELLAET NPUYMHEHHbIE 3TUMM AEACTBUAMU YObITKN.

68. Onepatop CBsA3K He HeCceT OTBETCTBEHHOCTM 3a CoAepXaHue MH(hopMaLK, nepeLaBaeMoit (nony4aemorn) aboHEHTOM W
(wnmn) nonb3oBaTenem Npu NOMNbL30BaHNM TENEMATUYECKUMU YCITyramMu CBA3M.

69. ABOHEHT 1 (Unn) Nonb3oBaTeNb HECYT OTBETCTBEHHOCTb Nepes 0nepaTopoM CBA3N B CIIEAYIOLNX CIyqasX:

a) Heonnata, HenonHas U HECBOEBPEMEHHAS onrata TeNemMaTU4eCkux yCnyr CBA3u;

6) HapyLLeHWe NpaBun 3KCNyaTaLMn NoNbL30BaTENLCKOTO (OKOHEYHOr0) 060pYA0BaHMS U (MNK) aBOHEHTCKOrO TepMUHana;

B) HapYLLEHMe 3anpeTa Ha NOAKIYeHNE NoNb30BaTENbCKOro (OKOHEYHOr0) 060pYA0BaHNS, HE COOTBETCTBYIOLLIETO
YCTaHOBIEHHbIM TpeBoBaHMAM;

r) COBEpLUEHWE AENCTBUI, NPUBOASALLMX K HAPYLUIEHMIO (DYHKLIMOHNPOBAHWUS CPEACTB CBSA3W U CETU CBSA3W OnepaTopa CBA3M.

70. B cnyyasx, ykasaHHbIX B nognyHkTax "6" - "r' nyHkTa 69 Hactoswwmx Mpasun, onepatop CBs3u Bripase 06paTuTbes B CyA C



MCKOM O BO3MELLIEHNN YObITKOB, MPUYMHEHHBIX TaKUMU AECTBUAMI abOHEHTA W (Mnn) NoNb3oBaTens.

71. B cnyyae Heonnartbl, HENOMHO MMM HECBOEBPEMEHHOM ONNaThl TENeMaTUYeCcKMX yCnyr CBSA3M abOHEHT ynnaynsaeT
onepaTopy CBsI3W HEYCTOiKY B pasmepe 1 NpoLeHTa CTOMMOCTH HEONMAYEHHBIX, ONTAaYeHHbIX B HEMOMHOM 06beMe Ui
HECBOEBPEMEHHO OMMAYEHHbIX TENEMATUYECKUX YCIYT CBA3M, ECIIU MEHBLUNIA Pa3Mep He ykasaH B AOTOBOPE, 3a KaXablii AeHb
MPOCPOYKM BMIOTb A0 AHS NOraLleHnst 3aA0ImKeHHOCTH, HO He Bonee CymMMbl, NOAMNEXaLLen onnate.

72. B cnyyae HenpeacTaBneHUs, HENOMHOMO U HECBOEBPEMEHHOTO NPeACTaBneHus MHchopmaLum o6 okasaHum
TenemaTuyeckux yCnyr CBA3W rpaxgaHuH-aboHeHT 1 (1nn) Nonb30BaTeNb BNpaBe 0TKa3aTbCs OT UCMONMHEHUS AOroBopa !
0bpaTUTLCA B CyZ C MCKOM O BO3BPATE CPELCTB, YNNAYeHHbIX 3a OKasaHHbIE TENeMaTu4eckne yCryru CBsiau, 1 0BO3MELLEHUN
MOHECEHHbIX YObITKOB.

73. CTOpOHbI 40roBOpa 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTM 3@ HEWUCMOMHEHUE UMNKU HEHaANEeXalLlee UCNIONHEHne
00s13aTenbCTB N0 AOrOBOPY, €CINN JOKAXKYT, UTO UX HEMCNONHEHWE UM HEHaANeXallee UCMOMNHEHe NPOM30LLIO BCMeACTBME
[eicTBMs 0BCTOATENBCTB HEMPEOAONMMON CUMbl UMW MO BUHE OPYrOA CTOPOHI.



