NPABUTE/NIbCTBO POCCUNCKOW GEAEPALIUN

NMOCTAHOB/IEHUE
ot 10 ceHTa6pAa 2007 r. N 575

Ob YTBEPXXOEHWUU NMPABUN
OKA3AHUA TEIEMATUYECKUX YC/IYT CBA3U

(8 pea. MNocTraHoBneHun Mpasutenscrea PP ot 16.02.2008 N 93)

B cootBetctBMM ¢ PepepanbHbiMm 3akoHom "O cBasu" u 3akoHom Poccuiickoit dPepepaumm "O
3awmTe npas notpebutenen" MpasutenbcTBo Poccuiickoin Pepgepaumm NocTaHOBAAET:

1. Y1BepauTb npunaraemble lpaBuaa OKa3aHMA TeNeMaTUYECKUX YCNYr CBA3W W BBECTU WX B
nencteme ¢ 1 aHeaps 2008 r.

2. NognyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHer NMUEH3MOHHbIX YC/I0BMA OCYLLECTBEHUA
[eAaTeNbHOCTM B 06/1aCTU OKA3aHUA COOTBETCTBYIOWMX YCAYr CBA3M, YTBEPXKAEHHbIX [MocTaHOBAEHMEM
Mpasutenbctea Poccuinickor Pepepauum ot 18 despana 2005 r. N 87 "O6 yTBepXKAEHUM MepeyHs
HaMMeEHOBaHWI YCAYr CBA3U, BHOCUMbIX B JIMLLEH3UU, N NepeyHel NNLEH3NOHHbIX ycnosuin" (CobpaHue
3aKoHopaTenbcTBa Poccuiickon depepauum, 2005, N 9, ct. 719; 2006, N 2, ct. 202), U310XUTb B
cnepyowen pefakumu:

"a) pocTyna K ceTn cBA3U ANLEH3MaTa;

6) goctyna K MHGOPMALMOHHbIM CUCTEMAM UHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHbIX CEeTel, B
TOM Ymncne K cet MHTepHeT;

B) Npvema 1 nepeaayn TenemaTuyeckmx 3S1eKTPOHHbIX coobLLeHnn.".

Mpeacepnatens MNpasutenscrea
Poccuiickoin ®epepaumm
M.®PAIKOB

YTBepKaeHbl

NMoctaHoBAeHMeMm [paBUTeNbCTBA
Poccuiickoin ®epepaumm

ot 10 ceHTabps 2007 r. N 575

MpaBuaa OKasaHMA TenemaTMYecKkux YCAyr CBA3u BeedeHbl B AeicTeue ¢ 1 aHBapa 2008 roga
(nyHKT 1 AaHHOrO AOKYMEHTA).

NPABUNA
OKA3AHUA TEIEMATUYECKUX YC/IYT CBA3U

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 16.02.2008 N 93)
I. OBLLME NOJTOKEHNA

1. Hactoswme [paBuna peryivpytoT OTHOLWIEHUA MeXAy abOHEeHTOM WAWM MnoJsib3oBaTesiemM, C
OAHOW CTOPOHbI, W OMNEepaTopoM CBA3W, OKasblBalOWMM TeNemaTUyeckue ycayrm ceasu (panee -
onepaTop CBA3WM), C APYroin CTOPOHbI, NP OKAa3aHUM TeleMaTUYECKMX YCYT CBA3W.

2. Ucnonb3yemble B HacToalwmMX MNpaBuaax NOHATUA 03HAYAIOT ceaytolLee:

"aboHeHT" - nosb3oBaTeNb Te/NieMaTUYECKMMU YCAyramu CBf3W, C KOTOPbIM  3aK/touyeH



BO3Me3Hbll A0roBop 06 OKaszaHMM TeNeMaTUYECKMX YCAYr CBA3M C BblAeNeHNEM YHUKaAbHOro Koda
naeHtTudukaumm (aanee - 4Orosop);

"aboHeHTCKas AuHMA" - JMHUA  CBA3KW, COeAMHAOWAs No/b30BaTeNbCckoe (OKOHeYHoe)
obopyaoBaHMe C y3/10M CBA3U CETU Nepeaayun AaHHbIX;
"abOHEHTCKUI UHTepdenc" - TEexXHUKO-TEXHOMOTMYEeCcKMe napameTpbl OU3MYECKUX uenew,

COEAMHSAIOLWNX CPeacTBa CBA3M onepaTopa CBA3M C N0/1b30BATE/IbCKMM (OKOHEeYHbIM) 0bopyaoBaHMEM, A
TaKKe ¢popMann30BaHHbI HAbOpP NpPaBUA NX B3aMMOAENCTBUS;

"abOHEHTCKUI TepMUHAN" - COBOKYMHOCTb TEXHUYECKMX M NPOrPaMMHbIX CPeACTB, MPUMEHSEMbIX
aboHeHTOM W (unnM) nonb3oBaTeseM NpPU MNOAb30BAHUW TeNeMaTUYeCKMMU YyCayramum CBA3M ANs
nepegayun, npMema n oTobpakeHUsa 3/EeKTPOHHbIX COODOLWEHU n (Mnn) GopMUPOBAHMA, XPAHEHUS U
06paboTku nHPopmaumm, cogepKalerica B UHGOPMALLMOHHOM CUCTEME;

"BpesoHOCHOe nporpammHoe obecneyeHune" - nporpammHoe obecrieyeHue, LeneHanpasaeHHO
NpUBOAALLEE K HapyLWEHUIO 3aKOHHbIX NpaB aboHeHTa U (UaKM) Nonb3oBaTens, B TOM Yucae K cobopy,
0bpaboTke UK nepegaye ¢ aboHEHTCKOro TepMuHana uHpopmaumm 6e3 cornacus aboHeHTa u (Man)
nosib3oBaTena, MO0 K yxygleHUto napameTpoB GYHKUMOHMPOBAHMA abOHEHTCKOro TEPMUHANA WM
CEeTU CBA3K;

"KapTa onnatbl" - cpeAcTBO, NO3BOJIAKOLLIEEe abOHeHTY M (MaM) MNosb3oBaTeNto MCNOAb30BaTh
TeNleMaTMyeckme ycayrm csasu, MAeHTUduumMpoBaB aboHeHTa M (MAKM) nosnb3oBaTens AAA onepaTopa
CBA3M KaK NAaTeNbLUNKOB;

"nonb3oBatenb TenemaTUYeCKMMM ycayramu  cBssu" -  MUO, 3aKasbiBawliee U (Maum)
MCNob3yloLlee TeleMaTUYeckue yeayrm ceasu;

"MHdopMaUMOHHan cucTtema" - COBOKYMHOCTb coAeprkalleica B 6a3ax AaHHbIX MHPoOpmaUMK M
obecneymBatoLwmnx ee 06paboTKy MHGOPMALMOHHbIX TEXHONOTUIA U TEXHUYECKUX CPEACTB;

"MHOOPMALMOHHO-TENEKOMMYHUKALIMOHHAA cetb" - TexHo/IorMyeckas cucTema,
npefHasHa4yeHHan aaa nepesadn no JMHUAM CBA3KN MHPOPMALMK, AOCTYN K KOTOPOM OCYLLECTBAAETCA C
MCNOb30BaHNEM CPEACTB BbIYUCANTENIbHON TEXHUKU;

"npepocraBneHne poctyna K MHPOPMALMOHHbIM cuctemam MHPOpPMaALMOHHO-
TEe/IeKOMMYHUKaLMOHHOM ceTn" - obecneyeHne BO3IMOXKHOCTM NpUema WM nepesadn TenemaTuyeckux
3/IEKTPOHHbIX COObLEeHMI (0OMeHa TenemMaTUYecKMMM 3NEKTPOHHLIMKU  COOBLEHNAMMN)  MeKaY
abOHEHTCKMM TEPMUHANOM N MHPOPMALMOHHOMN cucTeMOn MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOMN
ceTu;

"npepoctaBneHme AOCTyNa K CeTM nepeaayun AaHHbIX" - COBOKYNHOCTb AEMCTBUIA onepaTopa CBA3M
no ¢GoOpMMPOBaHMIO ABOHEHTCKOW JIMHUKM, MNOAKMIOYEHUIO C €e MOMOLBI MO/b30BaATE/IbCKOrO
(okoHeuHoro) obopymoBaHMA K Y31y CBA3M CeTW nepefayn paHHblx Ambo no obecnevyeHuto
BO3MOHOCTM MOAK/OYEHUA K CETU nNepefaydnm  [AaHHbIX  M0JIb30BaTe/IbCKOrO  (OKOHEeYHOoro)
060pyA0BaHUA C UCNONb30BaHMEM TesledOHHOIo CoeaUHEHNN UK COeANHEHMUA MO MHOW CETU Nepeaaym
OaHHbIX B Uenax obecrneyeHUs BO3IMOMKHOCTM OKasaHMA aboHeHTy M (Man) nosnb3oBaTento
TeNleMaTUYEeCKUX YCAyr CBA3K;

"npoTtokon obmeHa" - dopmanm3oBaHHbIN Habop TpeboBaHWUIM K CTPYKType TenemaTU4ecKoro
3/IEKTPOHHOTO COOBLWEHMA N aNITOPUTMY OBMEHa TeIeMaTUYECKMMM INEKTPOHHbBIMU COOBLLLEHUAMM;

"ceTeBoM appec" - HOmep M3 pecypca Hymepauuu ceTu nepepadvm AaHHbIX, OAHO3HA4YHO
onpeaensAlowmin Npu oKasaHUM TeNemMaTUYecKuX yCayr cBA3uM abOHEHTCKUA TepMMHAA UAU CPeacTBa
CBA3M, BXOgALME B UHGOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTnyeckoe 31eKTPOHHOE coobuleHMe, npeaHa3HaYeHHoe HeonpeaeneHHoOMY Kpyry
v, AocTaBfieHHoe aboHeHTy U (uan) nonb3osatento 6e3 Ux NpeaBapUTENbHOrO COrnacus U He
no3BoJiAloWEe oOnpeneuTb OTMNPABUTENA 3TOro CoobWeHus, B TOM 4Yuciae BBUAY YKa3aHWA B HeM
HECYLLEeCTBYHOLLEro UK GpanbCUPULMPOBAHHOIO aapeca OTNpPaBUTENS;

"TapudHbIN nnan" - COBOKYNHOCTb LLEEHOBbIX YCAOBUI, NPU KOTOPbLIX OnepaTop CBA3W npeasaraet
Nno/Ib30BaTbCA OAHOM MO0 HECKONIbKMMM TENEMATUYECKUMU YCIYTamm CBA3Y;

""TenemaTnyeckoe 3neKTPoHHoe coobuieHmne" - 0AHO MAN HECKOIbKO COOBLLEHUNI 31eKTPOCBA3N,
cogeprKawmx MHOOPMALMIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C MPOTOKO/JIOM 0OMeHa,
noaAeprKMBaeMbIM B3auMoAeNCTBYIOLWNMMU MHPOPMALNOHHOM CUCTEMOMN U aBOHEHTCKMM TEPMUHAJIOM;

"TexHnYyecKkas BO3MOXHOCTb NpeaocTaBNeHMs [AOoCTyna K CeTu nepefadun  AdaHHbIx" -
OAHOBPEMEHHOE Ha/IMyMe He3a[encTBOBAaHHON MOHTUPOBAHHOW €MKOCTU Y3113 CBA3W, B 30HE AelCTBUS



KOTOPOro 3anpallMBaeTca MOAKAIYEHME MO0/b30BATE/IbCKOrO (OKOHeYHoro) obopyaoBaHMA K ceTu
nepefayn AaHHbIX, U HE33AEMNCTBOBAHHbIX IMHUA CBA3K, NO3BOAAIOWMX CHOPMMPOBATL aDOHEHTCKYIO
JIMHUIO CBA3M MEXAY Y3/I0M CBA3M U N0J1Ib30BaTe/IbCKMM (OKOHEYHbIM) 060pYyA0BaHMEM;

"YHUPMUMPOBAHHDLIN yKasaTenb" - COBOKyMHOCTb 6OyKB, uUMdp, CUMMBONOB, OAHO3HAYHO
onpegensaowmx B WHOOPMALMOHHO-TENEKOMMYHUKALUNOHHON CeTM WHOOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM ANA Takoi ceTn dopmaTom.

3. Mpu ocywecTBieHnn B3aMMOOTHOLUEHUI onepaTopa cBA3M C aboHeHTOM U (uawn)
nosib3oBaTeNeM, BO3HMKAOLWMX NPU OKa3aHUM TeNeMaTUYECKMX YCAYT CBA3KU Ha TeppuTopum Poccminckoin
dPepepaumm, UCNONb3YETCA PYCCKUI A3bIK.

4. OnepaTop cBA3MN 065A3aH obecneynTb cobatoAEHME TallHbl CBA3MW.

CBefieHMA 06 OKa3aHHbIX abOHEHTY M (UK) NONb30BATENIO YCAYrax CBA3M MOTYT NPeAoCTaBAATbLCA
TONIbKO abOHEHTY U (MNM) NONb30BATENO UAM UX YNOJHOMOYEHHBbIM MPEeACTaBUTENAM, eCIN UHOE He
npeaycMmoTpeHo denepasbHbiMU 3aKOHaMU MU AOTOBOPOM.

CBesieHMA 06 aboHeHTe-rparkaaHuHe U (MAK) nosnb3oBaTene-rparkaaHuHe, CTaBlMe U3BECTHbIMU
onepaTopy CBA3U MNPU MUCMNOAHEHMM MM [0r0BOPA, MOTYT MepenaBaTbCA TPETbMM JIMLAM TONbKO C
NMUCbMEHHOTIO cornacua aboHeHTa-rparKa4aHUHaA U (MM) NOMb30BaTENA-TPAKAAHMHA, 32 UCKNIOYEHMEM
C/Nly4aes, NPeLyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Pepepauum.

(8 pea. MNoctaHoBneHun Mpasutenscrea PP ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxgaHuvHa M (MAM) nonb3oBaTens-rparkaaHuHa Ha obpaboTky ux (ero)
NepcoHanbHbIX AaHHbIX B LENAX OCYLLeCTBAEHUA OnepaTOpoOM CBA3M PacvyeToB 3a OKasaHHble YCAyru
CBA3M, A TaKKE PaCCMOTPEHMA NPETEH3MN He TpebyeTcs.

(ab3au, BBeaeH MNoctaHoBeHMeM MpaButensctea PO ot 16.02.2008 N 93)

5. Mpw ypesBblHalHbIX CUTyaUMUAX NPUPOLHOIO WM TEXHOMEHHOrO XapaKTepa onepaTop CBA3W B
nopsaKe, nNpeaycMOTPEHHOM 3aKoHoaaTenbCcTBOM Poccuitickoit depepauumu, BrnpaBe BpPeMEHHO
NPeKpaTUTb WANW  OFPaHUYUTL OKA3aHME TeseMaTUYeCKUX YCayr cBA3W. YNONHOMOYEHHble
rocyf,apcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHBIMU M UHBIMW HOPMATUBHBIMUW NPABOBLIMMU
akTammn Poccuitckoit Pepepaunm MMeEOT NPaBo Ha MPUOPUTETHOE MOJ/Ib30BAHUE TeNEeMATUYECKUMU
yC/lyramu CBA3Mu.

6. 1A NoNb30BaHMA TeleMaTUYECKUMU YCAYraMu CBA3W abOHEHT 1 (Man) nosb3oBaTeslb 0653aHbI
NPUMEHATb M0JIb30BaTe/IbCKoe (OKOHeYHoe) obopyaoBaHWE, COOTBETCTBYOWEE YCTAaHOBAEHHbIM
TpeboBaHuAM.

06a3aHHOCTb MO NPeAoCTaBAEHUIO MO/b30BaTe/IbCKOro (OKOHeYHoro) obopyaoBaHMA WU
abOHEHTCKOro TepmMWHana Bo3saraeTca Ha aboHeHTa W (MAM) nosb3oBaTens, ecan MHOe He
npeaycMOTPEHO A0FOBOPOM.

7. OnepaTtop cBsi3n obecneynBaeT aboOHEHTY U (MKM) NONb30BATE/NI0 BO3MOXKHOCTb MOJIb30BAHMA
TeNemMaTMYeCcKMMM yCayramm cBsasm 24 yaca B CyTKM, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOA4ATENbCTBOM
Poccuiickoin ®epepaumm nam 4oroBopom.

8. OnepaTtop CBA3M MOXKET OKA3blBaTb HE TOJbKO TeNeMaTUYeCKMEe YCAYyrn CBA3U, HO U YCAyTH,
TEXHONOTMYECKN HepaspbiBHO CBA3AHHbIE C TENEMATUYECKMMM YC/yraMu CBA3M M HanpasieHHble Ha
noBblLEeHNE X NOTPeOUTENbCKOM LEHHOCTW, eCiM AN1A 3TOF0 He TpebyeTca OTAENbHOW NULEH3UU U UM
cobnogatotca TpeboBaHMA, NpPeayCMOTPeHHble MNyHKTom 25 Hactoawwmx MMpasun. MNepedyeHb ycayr,
TEXHONOTMYECKN HEPa3pPbiBHO CBA3AHHbIX C TENEMATUYECKMMM YCYraMu CBA3M M HAMNPaB/EHHbIX Ha
NoBbILWEHNE UX NOTPEOUTENbCKON LLEHHOCTHM, ONpeaenAeTca ONepaTopom CBA3M.

9. OnepaTtop €BA3N 06A3aH CO34aBaTb CUCTEMY MHPOPMALLMOHHO-CMPABOYHOIO 06CYKUBaAHMA B
uenax npeaocraBneHnsa aboHeHTy M (MAKM) nonb3oBaTento MHGOpMaLMKM, CBA3AHHOM C OKasaHuem
TeNemMaTUYEeCKMX YCAYT CBA3M.

10. B cucteme WHPOPMALMOHHO-CMPABOYHOIO OOCNYKMBAHMA OKasblBAlOTCA MATHble W
6ecnnaTHble UHGOPMALUMOHHO-CNPABOYHbIE YCAYTU.

11. OnepaTtop cBA3X OKa3biBaeT 6ecnnaTtHO M KPYFIOCYTOHMHO chegyowme WUHGOPMALNOHHO-
CNpPaBOYHbIE yCAYyru:

a) npegocraBneHme MHGOpPMaLLMM 06 OKa3biBaEMbIX TEIEMAaTUYECKUX YCIYTrax CBA3MY;

6) npepoctaBneHne uHbopmaumm o Tapudax (TapudHbIX nNnaHax) ANs onnaTbl TeNEMaTUYECKUX
YCAYT CBA3U, O TEPPUTOPUM OKA3aHMA TeIeMaTUYECKMX YCAYT CBA3M (30He 06CyKMBaHMA);

B) NnpeaocTaB/iieHMe aboHEHTY MHOPMALMM O COCTOAHUM Er0 JIULLEBOIO CYET];



r) npuem oT aboHeHTa M (MAKM) nonb3oBaTenss MHPOPMALUM O TEXHUYECKMX HEUCNPABHOCTAX,
NpPenATCTBYOWMX N0Ab30BAHNIO TENEMATUYECKMMM YCIyramm CBA3Y;

4) npegocTaBneHne WHPOPMAUMM O HACTPOMKAx abOHEHTCKOro TepmuHana U (KMam)
Nno/ib30BaTe/IbCKOro (OKOHeYHOro) 060pyA0BaHMA A5 NONb30BAHUA TeeMaTUYECKMMU YCAYTamMmn CBA3W.

12. MNepeyeHb HecnnaTHbIX UHGOPMALMOHHO-CNPABOYHbIX YCAYT, NPEAYCMOTPEHHbIX NyHKTOm 11
HacToAwmx MpaBua, He MOXKeT bbiTb coKkpalleH. OKasaHue 6ecniaTHbIX MHGOPMALMOHHO-CNPABOYHbIX
YCAYr MOKET MPOU3BOAUTLCSA C UCMOJb30BaHMEM aBTOMHOOPMATOPOB UM MHPOPMALMOHHBIX CUCTEM,
OOCTYNHbIX B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM CeTU, B KOTOPOM onepaTop OKasbiBaeT
TesleMaTuyecKue ycayrm cesasmu.

13. Onepatop CBA3M CAMOCTOATE/NIbHO OMNpeaenseT repeYyeHb OKasblBaeMblX MAATHbIX
MHPOPMALMOHHO-CNPABOYHbIX YCYT M BPEMA UX OKasaHus.

14. Onepatop cBaA3n 06A3aH NpeaoCcTaBUTb abOHEHTY M (MM) NOAb30BATEND HEOBXOANMYIO ANA
3aKNOYEHMA M UCMONIHEHUS [,0rOBOPA MHPOPMALMIO, BKItOYatOLLYHO B cebs:

a) HaMmeHoBaHMe (PMpPMeHHOe HaMMeHOBaHWe) onepaTopa CBA3W, MepeyeHb ero Gpuananos,
MECTa UX HAaXOXAEHUS N PeXrUm paboTbl;

6) peKBM3UTbI BblA4aHHOM OMepaTopy CBSA3U JIMLLEH3UKN Ha OCYLLLECTB/IeHUE AeATebHOCTM B 061acTu
OKa3aHWsA yCAyr cBA3n (ganee - AMUEH3MA) N INLEH3NOHHbIE YCI0BUS;

B) COCTaB TeNEeMATUMYECKUX YCAYyr CBS3W, YCAOBMA M MOPALOK UX OKasaHMA B COOTBETCTBUM C
HacToAwMMHM MpaBmnamu, B TOM YUCNE UCMOIb3yeMble abOHEHTCKNE UHTepdeliChI;

r) AvanasoH 3HaYeHui nokasaTenei Kayectsa obcnyRmnBaHuns, obecneynBaemMblix CETbIO Nepesadn
OaHHbIX, B Npefenax KoToporo aboHeHT BNpase YCTaHOBUTb B J0roBOpe HEOOXOAMMbIE EMY 3HAYEHUS;

[) nepeyeHb 1 oNUCcaHMe NPENMYLLECTB U OFPaHUYEHUI B OKa3aHUU TeIeMaTUYECKMX YCAYT CBA3Y;

e) Tapudbl Ha TeNemaTUYeCcKune yciyrm ceasu;

) nopsafok, popma u TapudHbIe NAaHbl 4NA ONAATbl TeeMaTUYECKUX YCAYT CBA3MY;

3) Homepa TenedoHOB  CUCTEMbl  MHPOPMALMOHHO-CMPABOYHOrO  OBCAYKMBAHUA U
YHUPULMPOBAHHbLIN YKa3aTelb MUHPOPMALMOHHOM CMCTEMbI ONEepaTopa;

1) nepeyeHb yCayr, TEXHOIOTMYECKM HEPA3PbIBHO CBA3AHHbIX C TEJIEMATUYECKMMM YCyraMn CBA3K
W HanpaB/ieHHbIX Ha NOBbILWEHWE UX NOTPEBUTENBCKOM LLEHHOCTH;

K) nepeyeHb mecT, rae aboHeHT 1 (MAKn) Nosb3oBaTeslb MOTYT B NMOJIHOM 06bemMe 03HAKOMUTLCA C
HacToAwmMMM Mpasunamu;

) nepeyeHb MPUHMMAEMbIX Ha [0O6POBOSILHOM OCHOBE AO0MNOJHUTENbHbIX 0683aTeNbCTB
onepaTtopa cBs3u nepes aboHeHTOM U (MK) NoAb30BaATENIEM, B TOM YUC/E:

onucaHve Mep, NPEnATCTBYIOWMX PACMPOCTPAHEHMIO CMama, BPefOHOCHOro MPOrpamMmmMHOro
obecrneyeHns W Apyron WMHPopmaumu, 3anpeweHHOM K pPacrnpoCTPAHEHUIO 3aKOHOAATe/bCTBOM
Poccuiickoin ®epepaumu;

OTBETCTBEHHOCTb OMepaTtopa TeneMaTUYecKux Yycayr cBsA3uM nepesd aboHeHTOomM UM (uawn)
nosb3oBaTesieM 3a JeicTeue wunan 6esgeicrteme, CnocobCTBYOWEE pPACiPOCTPAHEHUID CNama,
BPEAOHOCHOrO  MporpamMmMHoOro obecnevyeHuss W gpyron  MHOoOpmauuuM, 3anpelieHHom K
pacnpocTpaHeHuto 3aKoHoA4aTeIbCTBOM Poccuiickon ®egepaumm.

15. Onepatop cBaA3n 06A3aH no TpeboBaHMIO abOHEHTa M (MM) NoAb30BaTENA NPEAOCTaBUTb UM
nomMmMmo WHbOpMaLMK, NPeaycCMOTPEHHOM nyHKTom 14 Hactoswmx [paBua, AOMNOAHUTENbHYIO
MHbOopMaLMIo 06 OKA3aHUKN TeNIEMATUYECKUX YCAYT CBA3M.

NHbopmaums poBoamutcs [0 cBegeHua aboHeHTa WM (MAM) nonb3oBaTens 4yepes cpeacTsa
MaccoBOM MHPOPMALUKN MU CUCTEMY MHDOPMALMOHHO-CNPABOYHOrO 0OC/YKMBAHUA Ha PYCCKOM f3blKe
(npy HeoBXoAMMOCTU Ha UHbIX A3bIKax) 6ecnaaTHO B HarNsAHOM U AOCTYNHOW dopme.

[I. NTOPALOK N YC/IOBNA 3AK/TIOYEHMA OOITOBOPA

16. Tenematuyeckune ycayru cBA3m OKasblBalOTCA ONepaTopOM CBA3M Ha OCHOBaHMM 40roBOpa.

17. [loroBop 3ak/to4aeTca NyTem OCYLLECTBAEHWUA KOHKNIOAEHTHbIX AEACTBUN UAU B MUCbMEHHOM
dbopme B 2 3K3emnaspax, OOAMH U3 KOTOPbIX BpyyaeTca aboHeHTy. [MOpAAOK OCYLLECTBAEHMSA
KOHKNOAEHTHbIX AEMACTBUIM, a TAKXKE UX NepeyeHb yCTaHaBAMBatoTCs ohepTon.

JoroBop 06 OKasaHWM Pa3oBbIX TEIEMATUYECKUX YCAYT CBA3WM B MYHKTaX KOANEKTMBHOMO A40CTyna
3aKNOYaeTca  NyTemM  OCYLECTBAEHWMA KOHKAOAEHTHbIX AeWcTBMiA. Takoi [40oroBop cymTaeTcs



3aK/IIOYEHHbBIM C MOMEHTa OCYLLECTB/IEHMA NOMb30BaTENIEM AENCTBUIA, HAMPABAEHHbIX Ha NOAYyYeHUe u
(nnmn) ncnonb3oBaHMe TENEMATUYECKUX YCAYT CBA3MW.

18. OKasaHMe TenemaTMYecKMX YCAyr CBA3M C NpPefocTaBAeHMeM AOCTyna K CeTn nepenayu
OAHHbIX C WUCNOAb30BaHMEM abBOHEHTCKOM JIMHUKM  OCYLLeCTBAAETCA Ha OCHOBAHMW 40roBOPAQ,
3aKNHYEHHOTO B MMCbMEHHOM dopme.

Ona  3akntoveHMAa [oroBopa C MpefocTaBleHMeM [OCTyna K CeTu nepefayym AaHHbiIX €
MCNO/b30BaHMEM abOHEHTCKOW JIMHWUWM /IMLO, MMEIOLLee HamepeHue 3ak/touuTb gorosop (aanee -
3aABUTE/Ib), NOAAET ONepaTopy CBA3M 3asB/IEHUE O 3aK/IOYEHUN A0rOBOPa (ganee - 3asB/eHMe).

MopagoKk pernctpauun n ¢dopma 3aABAEHUI YCTaHABAMBAIOTCA onepaTopom ceAsn. OnepaTop
cBA3KN 06A3aH ONOBECTUTL 3aABUTENA O PErUCTPaLLMM 3aABAEHNA B 3-AHEBHbIN CPOK.

OnepaTtop cBA3M He BNpaBe 0TKA3aTb 3aABUTENI0 B MPUEME U PaCCMOTPEHUM 3aABAEHUA.

19. OnepaTop CcBA3W B CPOK, He npesbiwatowmii 30 gHeM C AaTbl perucTpaumm 3asBaeHUs,
OCYLLECTBAAET MPOBEPKY HaANYMA TEXHUYECKON BO3MOMKHOCTU ANA NPEefoCTaBfeHUA [O0CTyna K cetu
nepeaayn aaHHbix. Npu ee HaAMYUKM onepaTop CBA3M 3aKAOYAET C 3aABUTENIEM A0T0BOP.

20. OnepaTtop cBA3M MMEET NPaBO OTKA3aTb B 3aK/OYEHNN JOrOBOPA NPU OTCYTCTBMM TEXHNYECKOM
BO3MOXHOCTM ANA NPefoCTaBAeHUA [OCTYNa K CeTU nepefadn AaHHbIX. [py 3TOM O CBOem OTKase
onepaTop cBA3KN 0653aH COOOWMTb 3as8BUTEN0 B NMCbMEHHOW popme B CPOK, He npesbliwatowmin 10
AHel ¢ AaTbl OKOHYaHMA NPOBEPKM, MPELYCMOTPEHHOM NyHKTOM 19 HacToAwmx Mpasua.

B cnyyae oTKasa WM YKNOHEHMA onepaTopa CBA3WM OT 3aK/AOYEeHMA A0roBopa 3aABMTe/b BMpase
obpatntbca B cya ¢ TpeboBaHMEM O MNOHYXKAEHWW OMepaTopa CBA3WM K ero 3akao4veHuto. bpems
[,0Ka3blBaHUA OTCYTCTBUA TEXHUYECKOM BO3MOMKHOCTM A4 NPeaoCcTaBNeHUA AOCTYNa K CeTU nepesaym
[LAHHbIX NEXNUT HA onepaTope CBA3MW.

21. CTopoHamu [0roBopa, 3aKA4aeMoro B NUCbMeHHON GOopme, MOryT BbICTYNaTb FpaxKAaHWH,
topuanyeckoe anuo anbo HAMBMAYaANbHbLIM NpeanpuHUMaTesb, C O4HOM CTOPOHLI, M ONepaTop CBA3M, C
ApYyron CTopoHbl. Mpun aTom:

rpa*kAaHWH NPeabABAAET AOKYMEHT, YAOCTOBEPAOLLMIA €0 IMYHOCTb;

npeacTasuTeslb  IOPUAMYECKOTO /ML NpeabABAseT  AOKYMEHT, MNOATBEPXKAAIOWMA  ero
nosiHoMmoumsa (H40BEPEHHOCTb MAM COOTBETCTBYIOWEE peLleHWEe eaUHOANYHOIO WCMONHUTENbHOTO
opraHa), a Take KOMNuIo CBUAETENbCTBA O FOCYAapCTBEHHOM PerncTpaLmm pPULANYECcKoro anua;

WHAVBWMAYANbHbIN NPpeanpUHMMATENb NPeabABAAET LOKYMEHT, Y4,0CTOBEPAIOWMIA €ro IMYHOCTb, a
TAKXKe KOMUK CBUAETENbCTBA O FOCYAAPCTBEHHOM perucrpauMm B KAyecTBe MHAMBMAYANbHOIO
npegnpuHUMaTens.

Jorosop, 3akato4aembldi C rparKAaHMHOM B LENAX MOAb30BAHUA TeNeMaTUYECKUMU YyCayramu
CBA3SU ANA JIMYHDLIX, CEMEMHbLIX, AOMAWHMX M MHbIX HYXA, He CBA3AHHbIX C OCYLLECTBNEHMEM
npeanpMHUMATENbCKON  AEATENbHOCTU, ABAAETCA NyOAMYHBbIM  LOrOBOPOM M 3aK/AOYAeTcA Ha
HeonpeaeneHHbI CPoK. Mo KenaHMo 3aABUTENA C HUM MOKET BbITb 3aK/1II04YEH CPOYHbIM A0rOBOp.

22. B poroBope, 3aK/1t04aeMOM B NUCbMeHHON Gpopme, A0KHbI BbITb YKa3aHbI:

a) AaTa M MeCTO 3aK/04YeHNn 4OroBOpa;

6) HanmeHoBaHwWe (GMPMEHHOE HaMMEHOBAHME) U MECTO HaXOXKAEHMA onepaTopa CBA3Y;

B) PEKBM3UTbI PAacYETHOrO CYeTa ornepaTopa CBA3w;

r) peKBU3NTbLI BblAAHHOW ONepaTopy CBA3U NNLEH3UN;

) cBesieHuns 06 aboHeHTe:

bamnnna, nMma, OTY4ECTBO, AaTa U MECTO POXKAEHWA, PEKBUSUTbI AOKYMEHTa, YA40CTOBEPAIOLLErO
JNINYHOCTb, - ANA TPaXKAaHMHa;

HaumeHoBaHue (PUPMEHHOe HaMMeHOBaHWE), MECTO HAXOXAEHWS, MECTO roCyAapCTBEHHOWM
perncTpauum - 4NA pULUYecKkoro nua;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOLWEr0 JMYHOCTb, U CBUAETENbCTBA O TOCYAAPCTBEHHOM
perncTpauum B  KayecTBe MHAMBUAYAZbHOFO NpeanpuHUMATena - AN WUHAWUBUAYANbHOIO
npegnpuHUMmaTens;

e) afpec ycTaHOBKM M0/1b30BaTE/IbCKOrO (OKOHEYHOro) 060pyA0BaHNA U ONMcaHWe abOHEHTCKOM
JNIMHWUK (NpY JoCTynNe K ceTn Nnepesayn AaHHbIX C UCNOb30BaHMEM abOHEHTCKOM IMHUN);

) TEXHMYECKME MOKA3aTeNIM, XapaKTepUusyloLmMe KauyecTBO TeNeMaTUYeCcKMX YCayr cBasu (B Tom
yucse Noaocy NPONyCKaHUsA IMHUKU CBA3W B CETU Nepesayn AaHHbIX);

3) TeXHUYECKME HOPMbI, B COOTBETCTBMM C KOTOPbIMM OKa3blBAOTCA TesieMaTUYeCcKme yCayrm CBA3n



N TEXHOJIOTMYECKN HEPa3PbIBHO CBA3AHHbIE C HUMU YCYTU;

n) Tapubbl U (MAKM) TapudHbIM NaaH ANA OnNAaTbl TENEMATUUYECKUX YCAYT CBA3M B POCCUMMACKUX
pybnsx;

K) agpec 1 cnocob A0CTaBKM cYeTa 3a OKasaHHble TeleMaTUYecKune yciyrm ceasu;

N) NnpaBa, 06583aHHOCTM N OTBETCTBEHHOCTb CTOPOH, B TOM Yncae o6sa3aTenbCTBa oOnepaTopa CBA3n
no Cob6M0AEHUI0 CPOKOB M MOpAAKa YCTPaHEHWA HeMCnpaBHOCTEN, MPenaTCTBYIOWMX MOJIb30BaHUIO
TeNleMaTUYeCKUMM YCayramm CBA3K;

M) CPOK AeNcTBMA A0roBopa;

H) NepeyeHb AOMONHUTE/IbHbIX 0653aTENbCTB Nepes aboHEeHTOM, 0OPOBOJ/IbHO NMPUHMMAEMbIX Ha
cebna onepaTopom CBA3MW.

23. B poroBope f0/1XKHbl 6bITb YKa3aHbl Ciegytowme cywecTBeHHbIe YC10BUSA:

a) cOCTaB OKa3blBaeMbIX T€IEMATUYECKUX YCAYT CBA3MY;

6) ncnosbsyemble aboHeHTCKME UHTepdelichl;

B) Tapudbl U (MAKn) TapudHble NAAHbI ANA ONAATbI TeNeMaTUYECKUX YCAYT CBA3MK;

r) nopAgoK, CPOK 1 hopmMa pacyeTos.

24. OnepaTop C€BA3M BMNpaBe NMopy4YUTb TPETbeEMY /INLY 3aKAOUYUTb AOrOBOP OT MMEHU U 33 cYeT
onepaTopa CBs3W, a TaK¥Ke OCYLLECTBANATb pacyeTbl C abOHEHTOM OT MMEHM onepaTopa CBS3N.

Mo goroBopy, 3aKAHYEHHOMY YNOJHOMOYEHHbIM TPETBMM JIMLOM OT MUMEHM U 3a CYET onepaTopa
CBA3M, NPaBa W 06A3aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa CBA3M.

25. OnepaTop CBA3W He BMpaBe MPW 3aKJOYEHUW [OroBOPA HaBA3bIBAaTb abOHEHTy u (Maum)
Mo/Ib30BaTE/It0 OKA3aHWE UHbIX YCYT 33 OTAE/NbHYIO0 NAaTy.

1. NOPAOOK N YCNOBUA NCNOJIHEHNA 40OrOBOPA
MpaBa 1 0683aHHOCTM CTOPOH MPU UCMONHEHWUM AOrOBOPa

26. OnepaTtop cBA3M 06Aa3aH:

a) okasblBaTb abOHEHTY U (MAK) NONb30BATENIO TeSleMaTUYECKUE YCYTM CBA3M B COOTBETCTBMM C
3aKOHOZATE/IbHbIMM M MHbIMM  HOPMATMBHbLIMM MPaABOBbIMM  aKTamu Poccuitickoit  degepaumm,
HacToAwMMM MpaBmnamm, IMUEH3MEN N LOTOBOPOM;

6) usBewartb aboHeHTa U (MAM) nosb3oBaTena B mectax paboTbl ¢ aboHeHTamu U (1an)
no/ib30BaTe/IAMN, Yepes cpeacTBa MaccoBor MHdopmauum u (Mam) MHGOpMaLMOHHbIE cUcTeMbl 06
N3MeHeHUN Tapudos M (MAKN) TapudHbLIX NAAHOB ANAA ONAaTbl TENEMATUYECKUX YCAYT CBA3U HE MeHee
yem 3a 10 gHei fo BBeAeHMA HOBbIX TapndoB U (MAKn) TapUdHbIX NNAHOB;

B) Ha3Ha4yaTb MO COrMAcOBaHUIO C aBOHEHTOM M (MAM) NONb30BaTENIEM HOBble CPOKM OKasaHMsA
TeNleMaTUYeCKUX YCAyr CBA3WM, eciuM HecobnlogeHwe YCTAaHOB/IEHHONO CPOKa 6bl1o 06yc/ioBAEeHO
obcToATeNIbCTBAMM HEMPEOA0/IMMON CUJbI;

r) yCTpaHATb B YCTAaHOBJIEHHbI CPOK HEUCMNPaBHOCTWU, NPEnATCTBYIOWME MO/b30BAHUIO
TeNleMaTUYeCKUMM YCayraMm CBA3K;

4) n3sewwaTtb aboHeHTa 1 (1K) nonb3osaTens yaobHbIM AN HUX CNOCOOOM He no3gHee yem 3a 24
Yyaca o AeNcTBMAX, NpeanpPUHUMAEMbIX B COOTBETCTBMM C MYHKTOM 27 HacToswwmx MNpasun;

€) BO30OHOBWUTL OKasaHWe TeNemMaTUYecKMX YCAyr cBA3W aboHeHTy W (MaM) nosib3oBaTento B
TEeYeHMe CYTOK CO AHA NPeaoCTaBAeHUNA AOKYMEHTOB, MOATBEPKAAOWMNX TNKBMAALMIO 3340/KEHHOCTU
no onsarte 3TUX ycayr (B caydyae NpMOCTaHOBNEHWUS OKasaHuWA yCayr);

) obecneynTb B LENAX OKa3aHWs TeseMaTMYeCKMX YCAyr CBA3W BblaeseHue aboHeHTCKoMy
TePMMHaNy CETEBOTO afpeca;

3) BbINONHATL 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NoANYHKTOM "H" NyHKTa 22 HacToAwmx MNpasun;

M) WCKAOYUTb BO3MOXKHOCTb AOCTyNa K MHOOPMALMOHHbIM CUMCTEeMaM, CeTeBble agpeca uau
YHUPUUMPOBAHHbIE YKa3aTesIM KOTOpbIX aboHeHT coobliaeT onepaTtopy CBSA3WM B MpPesyCMOTPEHHOM
[,0roBOPOM BUAE.

27. OnepaTtop cBA3M BNpase:

NPUOCTaHABANBATL OKasaHWe TesleMaTUYeCcKUX yCayr cBA3uM aboHeHTy u (uam) nonb3osaTento B
cnyyae HapyweHua aboHeHTOM U (MK) nosb3oBaTesieM TpeboBaHUIA, NPeayCMOTPEHHbIX 4OTOBOPOM, a
TaK)Ke B C/ly4anX, YyCTAHOB/IEHHbIX 3aKoHOAaTebCTBOM Poccuiickolt deaepaunu;



OCYLLECTBAATL OrpaHMYEHNE OTAENbHbIX AelACTBMIA aboHeHTa U (MAKn) Nosb3oBaTensn, ecau Takue
AEeNCTBUA CO34atoT Yyrpo3y AN HOPMasibHOro GYHKUMOHMPOBAHUA CETU CBA3MW.

28. ABOHeHT 0bs3aH:

a) BHOCUTb NaTy 3a OKa3aHHble eMy TenemaTuyeckue YCayru cB3M U UHble NpeayCMOTPEHHble
[0roBOPOM YC/IYIM B NONHOM 06beMe 1 B NpeayCMOTPEHHbIN 40rOBOPOM CPOK;

6) ncnonb3oBaTb A8 NOAYYEHUA TeNEeMaTUYECKUX YCIYr CBA3U MO/b30BaTe/IbCKoe (OKOHeYyHoe)
obopynoBaHue 1 nporpammHoe obecrneyeHne, KOTOpPoe COOTBETCTBYET YCTAaHOB/IEHHbIM TpeboBaHMAM;

B) coobulaTb onepaTopy CBA3U B CPOK, He NpeBbllaolWmMn 60 AHel, 0 NpeKkpaLleHUM CBOMX Npas
BfageHMa U (MAn) NoNb30BaHWA MNOMELLEHUEM, B KOTOPOM YCTAaHOB/JEHO MOJ/b30BaTe/IbCKOE
(okoHeuHoe) obopyaoBaHuKe, a TaKke 06 nsmeHeHUn Gamunum (MMeHn, OTYECTBa) U MecTa KUTeNbCTBa,
HanmeHoBaHMA (GPUPMEHHOro HaMMEHOBAHMA) U MeCTa HaxoXaeHun;

r) cogep:kaTb B UCMPaBHOM COCTOSIHUM abOHEHTCKYI0 IMHUIO U NOJ/b30BaTeIbCKoe (OKOHeYHoe)
obopynoBaHue, HaxogAawmeca B NoOMelWeHMN aboHeHTa, a Take cobatoaaTe npaBuna 3KcnayaTaumm
3TOro obopyaoBaHus;

A) NpeAnpUHMMAaTbL Mepbl No 3alWuTe aboOHEHTCKOro TepMuHana OT BO3AENCTBMUA BPEAOHOCHOro
nporpammHoro obecneyeHus;

€) NpenATcTBOBaTbL PACNpPOCTPAHEHUIO cnama U BpeAoHOCHOro nporpaMmHoro obecneyeHun c ero
abOHEeHTCKOro TepmmHana.

29. ABOHEeHT Bnpase:

a) OTKaszaTbCA OT On/JaThl Te/NIeMaTUYECKMX YCAYr CBA3W, He MNpPeayCMOTPEHHbIX [0roBOPOM U
npeaocTaB/ieHHbIX emy 6e3 ero cornacus;

6) Ha3Ha4yaTb NO COr/acoOBaHWIO C OMEPaTOPOM CBS3M HOBbIE CPOKM OKasaHMUA TeNemaTUYeCcKUX
YyCAyr cBAsuW, ecanm HecobnogeHue yCTaHOB/IEHHOrO CpoKa 6blno obycnoBneHo obcToAaTeNnbCTBaMM
Henpeoao/MMON CUAbI;

B) TpeboBaTb OT onepatopa CBA3U MCKAOYEHUS BO3MOXHOCTU A0CTyna K MHPOPMaLMOHHbIM
cucTemMam, ceTeBble aapeca Uan yHMbMuUMpoBaHHbIe yKa3aTe/In KOTopbIX aboHeHT coobuiaeT onepatopy
CBA3M B NPeAyCMOTPEHHOM A0r0BOPOM BUAE.

30. MNonb3oBaTenb 06s3aH:

a) BHOCUTb NaTy 3a OKa3aHHble eMy TenemaTuyeckue yCayru cB3M U UHble NpeayCMOTPEHHble
[0roBOPOM YC/IYI1 B NONHOM 06beMe;

6) ncnosb3oBaTb A8 NOAYYEHUA TeNEeMaTUYECKUX YCIYr CBA3U MO/b30BaTe/lbCKoe (OKOHeYyHoe)
obopynoBaHue 1 nporpammHoe obecrneyeHne, KOTOpPoe COOTBETCTBYET YCTAaHOB/IEHHbIM TpeboBaHMAM;

B) NpeanpuHMUMaTb Mepbl MO 3alinTe abOHEHTCKOro TepMUHaNa OT BO3AENCTBUA BPEAOHOCHOro
nporpammHoro obecneyeHus;

r) NpenATcTBOBaTb PAcNpPOCTPaHEHMIO CNama U BPeAoHOCHOro NPorpaMMHOro obecneyeHus ¢ ero
abOHEHTCKOro TepmmHana.

31. NMonb3oBaTenb Bnpase:

a) OTKaszaTbCA OT On/JaThl Te/NIeMAaTUYECKMX YCAYr CBA3W, He MNPeayCMOTPEHHbIX [0roBOPOM M
npeaocTaB/ieHHbIX emy 6e3 ero cornacus;

6) Ha3Ha4yaTb NO COr/acoBaHWIO C OMEPaTOPOM CBS3M HOBbIE CPOKM OKasaHUA TeNemaTUYeCKUX
YyCAyr cBAsu, ecan HecobnlogeHue yCTaHOB/IEHHOrO cCpoKa 6blno obycnoBneHo obcToaTeNnbCTBaMM
Henpeoao/IMMON CUbI.

IV. POPMA U NMOPAAOK
PACHETOB 3A OKA3AHHbIE TENEMATUYECKWUE YC/TYTU CBA3U

32. OnnaTa OKasaHHbIX TENEMATUYECKUX YCAYr CBA3W MOMKET OCYLLECTBAATLCA MO abOHEHTCKOM,
NoOBPEMEHHOM NN KOMBUHMPOBAHHOM cUCTEeMe ONaThbl, N0 06bEMY NPUHATON, N (MAKN) NnepeaaHHOMN, U
(nnn) otnpasneHHomn, u (nnn) obpabotaHHoOM’, U (MK) XpaHUMO MHPopMaLMK B0 NO baKTy OKa3aHUs
eANHUYHOWN YCAyTHn.

OnepaTop cBA3WN He BnpaBe TpeboBaTb NAaTy 3a OKa3aHWEe TesleMaTUYeCKUX YCayr CBA3M 3a TOT
nepvos, B TEYEHWE KOTOPOro OKasaHWe TeNeMaTUYEeCKMX YCAyr CBA3W MPUMOCTAHAB/AMBANOCL B
COOTBETCTBUU C 3aKOHOZATENbCTBOM Poccuiickol deaepaumm.

OnepaTop cBA3K 06a3aH BECTU /IMLLEBbIE CYETa aDOHEHTOB, HAa KOTOPbIX OTPaXKatoTcA NOCTynaeHue



CPeACTB OMNepaTopy CBA3M, a TaKKe CNUcaHMe 3TUX CPeACTB B CHET ONJIaTbl TEIEMAaTUUYECKUX YCAYT CBA3M,
OKa3aHHbIX B COOTBETCTBMM C AOrOBOPOM.

33. MNnaTa 3a NpefocTaBieHMe OnNepaTopoMm CBA3M AOCTYNa K CETU Nepenaym AaHHbIX B3MMaeTca
OAHOKpaTHO.

Tapud Ha npegoctaBieHMe OMNepaTopom CBA3M AOCTyna K CeTM nepefayum  AaHHbIX
YCTaHaB/AMBAETCA  OMNEepaTopomM  CBSA3UM  CaMOCTOATE/IbHO, €CAM  WMHOEe He  NpeaycMOTPeHo
3aKoHopaaTesibcTBoM Poccuitckon Pegepaymn.

34. EavHuua TapuduKauum notpebsieHUs TenemaTUYecKMx YCayr CBs3WM ycCTaHaB/MBaeTcA
onepaTopom CBfA3M. Y4yeT MoTpebAeHHbIX MOAb30BaTeNeM YCAyr CBA3M BeAeTca B COOTBETCTBMM C
NPUHATOMN ONEepPaToOpPOM CBA3N eAMHUNLEN TapUPUKaLnu.

35. Tapudbl 1 (Man) TapudHble NaaHbl ANA ONAaTbl TEEMaTUYECKMX YCIYr CBS3W, a TaKXke
CTOMMOCTb HEMOJIHON eAuHULbl TapuduMKauMM yCTaHABIMBAIOTCA OMepaTopoM CBA3M, €CM UHOoe He
npeaycMoTpeHo 3aKkoHoaaTenbCcTBom Poccuitickon degepauymm.

36. Ana rpaxkaaH, MCNosb3ylowWwmMxX TeslemaTUYeckue YCayrM CBA3M B JIMYHBbIX Uensx, u anaa
FOPUAMYECKUX UL U TPaXKAAH, UCNOb3YIOLWMX TeNeMaTUYeCKUE YCIYTU CBA3M B UHbIX LeNsX, MOryT b6biTb
YCTaHOB/IEHbI Pa3/inyHble Tapudbl U (MAKn) TapudHble NAaHbI ANA ONAATbI TEEMATUYECKUX YCYT CBS3U.

TapudHbIM NNAHOM MOTYT YCTaHaBAMBaTbCA AnddepeHUMpoBaHHbIE Tapudbl NO BPEMEHWN CYTOK,
AHAM Heaenun, BbIXOAHbIM W NPasAHUYHbIM AHAM, N0 06bemMy NPUHATON, U (MNK) NepeaaHHoON, U (Man)
oTnpaBieHHOn, U (nnn) obpaboTaHHOM, U (MAK) XxPaHUMOWN MHPOPMALIUN.

37. Onnata TenemaTUYeckux ycayr CBA3M OCYLLECTBAAETCA B POCCUMCKUX pyHAaX B COOTBETCTBUM C
Bbl6paHHbIMKU aboHeHTOM M (MKM) nonb3oBaTenem Tapndom u (Mam) TapudHbIM NAaHOM ANA ONAaThl
TeNIeMaTUYEeCKUX YCNyT CBA3W.

38. OcHOBaHWEM A/1a BbICTaBAEHUS cyeTa abOHEHTY WM CMMCAHUA CPeACTB C IMLEBOrO cYeTa 3a
npefocTaB/eHHble TefieMaTUYeCcKMe YCAyrM CBA3M ABAAIOTCA faHHble, MNOJlyYeHHble C MOMOLLbIO
060pyA0BaHUA, UCNO/b3YEMOTrO ONEPATOPOM CBA3M AJ1A y4eTa 06bema OKa3aHHbIX MM TenemMaTUYeCcKnx
YCAyr CBA3MW.

39. Onnata TenemaTUYecKux yCayr CBA3M MOKET OCYLLECTBAATLCA MPM MOMOLLM KapTbl ONAATbI.

KapTa onnaTbl COAEPKUT 3aKOAMPOBAHHYIO MHPOPMALMIO, KOTOPAA UCNO/b3yeTca ANA COObLEeHMA
onepaTtopy CBA3M CBeAEHUIM 00 onaate TeNeMaTUYEeCKMX YCIAyr CBS3W, a TaKXe CleayioLLyto
MHpopmaumio:

a) HaumeHoBaHWe (MpmMeHHOe HaMMeHOBaHMe) onepaTopa CBA3M, TesleMaTUYecKne yCayrn cBssu
KOTOPOro MoryT 6biTb ON/IAYEHbI MyTEM MCMNOJIb30BAHMA KapTbl OMNAAThI;

6) pa3amep aBaAHCOBOro MnaTe)a, BHECEHWE KOTOPOro noaTBep:KAaeT KapTa oniathbl, UM 06bem
TeNIeMaTUYEeCKUX YCAYT CBA3W, KOTOPbIE MOXKET NOJIy4YnUTb NoIb30BaTe/ b MPU €€ UCMOAb30BaAHNUN;

B) CPOK AeMCTBUS KapTbl ONAaThl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenepOHOB onepaTopa CBA3Y;

A) NpaBWa Noab30BaHMA KapToi onnaTbl;

e) noeHTUOUKAUMOHHDIM HOMEp KapTbl onnaTbl;

) HOMep /IMLLEH3UM, Ha OCHOBAHWKM KOTOPOM OKA3bIBAOTCA TEIeMaTUYECKME YCAYTU CBA3W.

40. ABOHEHT 1 (M1n) Nob3oBaTe/lb UMELOT NPaBO 06PATUTLCA K onepaTopy CBA3M C TpeboBaHNEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KayecTBE aBaHCOBOrO MNJjaTeXa, B TOM Yncie C UCMO/Ib30BaHNEM
KapTbl ONAaThl.

OnepaTop cBA3K 06A3aH BepPHYTb abOHEHTY U (MAKM) NONb30BATE/N0 HEWUCNO/Ib30BAHHbIM OCTATOK
cpeAacTs.

41. CueT, BbiCTaBAsieMbli1 aDOHEHTY 3a OKa3aHHble TesemaTU4YecKue YCayru CBA3M, ABASETCS
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPaXKatoTCcA AaHHble O AeHEeXKHbIX 06s3aTenbCTBax aboHeHTa U
KOTOPbIA COAEPHKUT CNeayioLmMe CBeAEHUSA:

a) PeKBM3UTbI OMNepaTopa CBA3W;

6) cBefeHNs 06 aboHeHTe;

B) pacyeTHbI Nepuoa, 3a KOTOPbIN BbICTaBASAETCS CYET;

r) Homep NnLEeBoro cyeta aboHeHTa;

) AaHHble O CYMMapHOM KOJIMYECTBE OKa3aHHbIX TesleMaTUYeCKUX YCAYyr CBSA3U 3a PacYeTHbI
nepuos M nepuos OKasaHWs TefemMaTUYeCcKMX YCIYr CBA3W, a TaKKe 0bbeM KaxKaoW TesieMaTUYecKoi
YCNYru cBA3KU, OKa3aHHOM abOHEHTY;



e) oblwan cymma, npeabAsaaeman K onnarte;

) pasmep ocTaTKka CpeACcTB Ha IMLEeBOM cyeTe (Npy aBaHCOBOM NaaTexe);

3) AaTa BbICTaB/EHMSA CYETa;

1) CPOK ONAaThl cYeTa;

K) cymma, npeabaBnsemas K onaate Mo KaKAoMy BMAY TefeMaTUUYecKMx YCAyr cBAsu W
TEXHO/I0rMYECKN HEePa3pPbIBHO CBA3AHHbIX C HUMM YCAYT;

/1) BUAbI OKa3aHHbIX TENIeMaTUYECKUX YCAYT CBA3M.

42. OnepaTtop cBA3M 06s3aH obecneunTb A0OCTaBKy abOHEHTy cyeTa A48 ONaaTbl OKasaHHbIX
TenemaTUUYeCcKMUX ycayr cessu B TedeHne 10 gHel c AaThbl BbICTaBlEHWA 3TOrO cyeTa.

43. PacyeTHbI nepuoa, 3a KOTOPbIA BbICTAaBAAETCA CYET 3a OKasaHWe TenemaTUdecKux ycayr
CBA3K, He A0/MXKeH NPeBblWaTb 0AHOr0 MecaLa.

44, Mo obpaweHno aboHeHTa onepaTop CBA3WM NPOM3BOAMT AeTanu3auuio cyeTa, TO ecTb
npeaocTaBAAeT AONONHUTENbHYI0O MHOOPMALMIO 06 OKa3aHHbIX TefleMaTUYeCcKUX yCayrax CBA3u, 3a 4To
MOXET yCTaHaBAMBaTb OTAE/bHYIO NAaTY.

45, ABoHeHT 1 (UnK) nonb3oBaTeNb Brpase NoTPeboBaTbh BO3BPaATa CPEACTB, YNAaYeHHbIX aBaHCOM
3a NO/Ib30BaHWe TeNemMaTUYeCKUMK YCIyramm CBs3u, 3a Nepuoi, Kor4a OTCYTCTBOBasa BO3MOMKHOCTb
NONb30BaHMA TaKUMKM TeneMaTUYeCKUMKM YCIyramu CBA3WM He No BuMHEe 3TUX aboHeHTa M (uaum)
nonb3oBsaTens.

V. NMOPAAOK U1 YC/TOBUA NMPUOCTAHOBJ/IEHNA, USMEHEHWUA,
MPEKPALLEHWMA N PACTOPXEHMA OOTOBOPA

46. AGoHeHT Bnpase B 0boe Bpems B OAHOCTOPOHHEM MNOPSAKE PACTOPrHYTb AOroBOP Npu
YCN0BMM ONMaTbl UM MOHECEHHbIX OMEPaTOPOM CBS3M PACXOAO0B MO OKA3AHUIO eMy TenemaTU4ecKux
ycayr cBAsun. NopsaoK 04HOCTOPOHHEro 0TKasa OT UCMOJIHEHMA A0rOBOPa onpesenseTcs 40roBOPOM.

47. B cnyyasx, npeaycMOTpeHHbIX 3aKoHo4aTenbCTBom Poccuitickon depepaumu, uam B cayyae
HapyweHus aboHeHTOM TpeboBaHWIA, YCTAaHOBNEHHbIX AOroBOPOM, B TOM YMCAE CPOKA ONAaThl
OKa3aHHbIX TesleMaTUYeCKUX YCAyr CBA3W, onepaTop CBS3UM MMeEEeT MpPaBO MPUOCTAHOBUTb OKasaHue
TeNleMaTUYEeCKMX YCYT CBA3W 40 YCTPAHEHMA HapyLweHWs, MMCbMEHHO yBegoMMnB 06 3TOM aboHeHTa.

Ecnv aBOHEHT He YCTPaHUT HapyLleHWe B TeyeHMe 6 MecaLEeB C AaTbl MONYYEeHUA UM MUCbMEHHOTO
yBEAOM/IEHUA onepaTopa CBA3M O HAMEPEHMMU NPUOCTAHOBUTL OKa3aHWe TeNeMATUYECKUX YCAYT CBS3M,
onepaTop CBA3W BMNpaBe PacTOPrHyTb A4OrOBOP B O4HOCTOPOHHEM MOPALKE.

48. Mo NMcbMeHHOMY 3asBNeHUI0 aboHeHTa onepaTop cBA3M 06A3aH 6e3 pacTopyKeHMsa 40roBopa
NPUOCTAaHOBUTb OKAa3aHWe TeJIeMaTUYECKMX YCAyr cBA3M aboHeHTy. MNpu 3Tom ¢ aboHeHTa B3MMaeTcs
naaTa 3a Becb Nepuos, yKasaHHbIN B 3aABNEHUN, B COOTBETCTBMU C YCTAHOB/IEHHbIM A8 TaKUX C/ly4YaeB
Tapudom.

49. [eiicTBMe [0roBopa, NpesycMaTpuMBAlOWEro MNpeaocTaB/ieHMe A0CTyna K CeTu nepegayu
OAHHbIX C MCMNO/Ib30BaHMEM abOHEHTCKOM JIMHUKM, MOMKET OblTb MPUOCTAHOBAEHO MO MUCbMEHHOMY
3aAB/IeHMI0 aboHeHTa B Cay4Yae cgayu B Haem (nogHaem), apeHay (cybapeHay) nomelueHus, B TOM
yucne KUaoro NomelLeHus, B KOTOPOM YCTaHOBNEHO M0/1b30BaTe/IbCKoe (OKOHeYyHoe) obopyaoBaHue,
Ha CpPOK pAeicTBuA pgoroBopa Halima (noaHalima), apeHabl (cybapeHabl). C  HaHMmaTenem
(nogHaHumaTenem), apeHpatopom (cybapeHAaTOpom) MOMELLEeHMA, B KOTOPOM YCTaHOBAEHO
obopyaoBaHMe, MOXKeT ObiTb 3aK/OYeH [I0roBOP Ha CPOK AeicTBUSA AoroBopa Halima (nogHainma),
apeHabl (cybapeHabl) C BblAeneHMEM AA 3TUX LEeNel TOro *Ke YHWKA/NbHOro Koga uaeHTubuKauum,
KOTOpPbIN OblN BblaeneH MpPW 3aK/AOYEHUU [0roBopa, AEWCTBUME KOTOPOro MpPMOCTaHaBAMBAETCA, WM
WMHOTrO YHWKaAbHOTO KoZa MaAeHTUGUKaumum.

50. BHeceHWe W3MEHEeHW B [A0roBOp, 3aK/OYEHHbIM B MUCbMeHHOM ¢opme, B TOM uucae
N3MEHEHW, Kacatowmxca Bblbopa aboHEHTOM Apyroro TapndHOro naaHa Aaa onaatbl TenemaTUYecKmx
ycnyr csAsn, opopmaseTca NyTem 3aK/IYeHUs LONOJHUTENbHOIO cornaleHus K gorosopy. Mnata 3a
n3meHeHue TapudHOro naaHa c aboHeHTa He B3MMaeTcA.

51. B cnyyae ecnv BHeceHME M3MEHEHWA B A0TOBOP MOBMEKAO HEOOXOAMMOCTb BbIMOJIHEHUA
onepaTopoM CBA3N COOTBETCTBYHOLMX paboT, 3T1 paboTbl NoAsexKaT oniate CTOPOHOM, N0 MHUUMATUBE
KOTOpPOI 6bINN BHECEHBI U3BMEHEHMA B LOFOBOP, €C/IM MHOE He YCTaHOB/IEHO A0r0BOPOM.

52. Ecnv aboHeHT yTpaTMA NpaBoO BAALEHUA MAM MO/Mb30BaHMA MOMELLEHUEM, B KOTOPOM



YCTaHOB/IEHO NO/Mb30BaTe/IbcKoe (OKOHeYHoe) obopyaoBaHue, AeiCTBME A0roBopa NpeKkpalaetcs. Mpu
3TOM OMnepaTop CBA3W, ABAAKOLIMIACA CTOPOHOM 3TOro A0rosopa, No TpeboBaHWIO HOBOro BAadenbla
yKa3aHHOro nomeuleHuns 06sa3aH B TedeHue 30 AHel 3aKNYNTb C HUM [0roBOp.

B cnydyae ecnm B yKazaHHOM MOMELLLEHUWN OCTa/INCh MPOXKMBATbL YeHbl cCeMbW aboHeHTa, A40roBop
nepeopopmMnfeTca Ha OAHOro U3 HUX C MUCbMEHHOro COrnacusa ApPYrux COBEPLUEHHONETHUX YNeHOB
CeMbMU, MOCTOSAHHO 3aPErMcTPUPOBaAHHbIX B 3TOM NOMELLEHUN.

53. [lo ucteyeHma npeaycmoTpeHHoro MparKaaHCcKMm Kogekcom Poccuiickon depepaumnm cpoka
NPUHATMA HacNe/CcTBa, B COCTaB KOTOPOro BXOAUT NMOMELLEHUE C YCTAaHOB/IEHHbIM NO/Ib30BaTE/IbCKUM
(okoHeuYHbIM) 0bOpyAOBaHMEM ANA NpPefoCcTaBleHUA AO0CTyna K CeTU nepedadyn [aHHbIX, ornepatop
CBA3M He MMeeT MpaBa pPacnopa’KaTbCA TEXHUYECKMMW CpPeacTBamM, MpefHasHaYeHHbIMKU ANs
noaKAo4YeHuA aToro ob6opyoBaHNA K CETU Nepeaayn AaHHbIX.

Nnuo, npuHsaBLIee HacneAacTBo, B TedyeHne 30 AHel ¢ AaTbl BCTYNAEHUs B HAcneAcTBO BMnpase
noaaTtb onepaTopy CBA3W 3anB/IeHMeE.

Onepatop cBA3M o06s3aH B TedeHue 30 AHel C AaTbl perucTpaumm 3asiBAEHUS 3aKAHUYNUTb C
HacneaHWUKOM A0roBop.

Echn 3asBneHMe He NoAaHO B YCTaHOB/IEHHbIM CPOK, OMepaTop CBA3W Bnpase pacnopAaMTbCs
TEXHUYECKMMU CPeacTBamMM, MpefHasHaYeHHbIMU ANA MNOoAKAoYeHMAa obopyaoBaHMA B Lensx
npeaocTaB/eHMA AOCTYNa K CeTU Nepeaun AaHHbIX, MO CBOEMY YCMOTPEHMUIO.

54. Mo 3aABneHU0 aboHeHTa-rpaskAaHnHa B A0roBope MOXKeT 6biTb yKasaH HOBblA aboOHeHT-
rpa*kaaHuH. Mpu 3ToM HOBbIM aBOHEHTOM MOXKET CTaTb Y1eH ceMbM aboHeHTa, 3aperncTpMpPoBaHHbIA NO
MECTY XUTeNbCTBa aboHeHTa UAKN ABNAKOWMNCA Y4aCTHUKOM obuleit cobCTBEHHOCTM Ha NoMelleHue, B
KOTOPOM yCTaHOBNEH abOHEHTCKUIA TepMUHaN.

55. Mpu peopraHusaumMm WAKM NepermMeHoBaHUM aboHeHTa - topuaMyeckoro auua (3a
WUCKNIOYEHNEM peopraHnsaumm B popme BbiaeNeHMa Uan pasaeneHns) B 40rosope MoryT 6biTb YKa3aHbl
npaBonpeemMHUK WM HOBOe HamMeHoBaHWe aboHeHTa - lpuaudYeckoro auua. MNpu peopraHMsauunm
OPUANYECKOTO /1MLa B popMe BbiAeNeHMA UAU pasaenieHMa BOMPoC O TOM, C KEM 13 NPaBoNpeeMHMKOB
cnenyeT 3aKAUUTb [I0TOBOP, PellaeTcs B COOTBETCTBUWM C pasAenuTesibHbiM 6anaHCcoM, B KOTOPOM
onpeaenseTca, KOMY W3  NPaBOMNPEEMHUKOB MNepenaer MNoOMeleHWe C  YCTaHOBJ/IEHHbIM
Nno/ib30BaTe/IbCKUM (OKOHEUYHbIM) 060pya0BaHUEM.

VI. NIOPALOK NPEABABNEHNA U PACCMOTPEHWA NPETEH3UI

56. AB6oHeHT U (MnKn) nonb3oBaTeNb BnpasBe 06)KanoBaTb pelleHWe U aelicteue (6e3pelicTeume)
onepaTopa CBA3W, CBA3AHHbIE C OKa3aHWEM TeeMaTUUYECKUX YCAYT CBA3MN.

57. Onepatop cBa3n 06A3aH MMETb KHUTY }Kanob U NpeasoXKeHuit 1 BblgasaTb ee no nepsomy
TpeboBaHMIO aboHeHTa 1 (Mn) nonb3osaTens.

58. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) MNOAb30BaTeNs OCYLWECTBAAETCA B MOPAAKe,
yCTaHOB/IEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit eaepaumu.

59. MpW HEMUCNONHEHUMN UAWN HEeHaANeXalleM MUCMONHEHMM ONepaTopoM CBSA3M 06A3aTeNbCTB Mo
OKa3aHUI0O TesleMaTUMUYecKuMX Ycayr cBAsuM aboHeHT M (Man) nonb3oBaTenb A0 obpalieHua B cya,
npeabABAAIOT ONepaTopy CBA3MU NPETEH3UIO.

60. MMpeTeH3na npeabABAAETCA B MUCbMEHHOW ¢opme M MNOANENKMUT perncTtpaumm B AeHb
No/y4eHNA ee onepaTopom CBA3MN.

MpeTeH3MM No BOMPOCAM, CBA3aHHbLIM C OTKa3OM B OKasaHWW TeNemaTUYeCKMX YCAyr CBA3M, C
HECBOEBPEMEHHbIM WAM HeHaglexalMm WUcnosHeHnem o06A3aTenbCcTs, BbITEKAOWMX W3 A0roBopa,
NpeabABAAIOTCA B TeyeHWe 6 MecALeB C AaTbl OKA3aHWA TeNemMaTUYEeCKMX YCAyr CBA3W, OTKasa B WX
OKa3aHWU UK BbICTABNEHWA CHETA 3@ OKA3aHHYIO YCayry.

K npeteH3MM npunaraloTcA Konua A0rosopa (B Caydae 3aK/alyeHusa Aorosopa B MUCbMEHHOM
dopme), a TakXkKe MHble HeobXoaMMble ANA PACCMOTPEHMA NPETEH3UU AOKYMEHTbI, B KOTOPbIX A0XKHbI
6bITb NpeacTaBAeHbl A0KA3aTeNbCTBA HEUCMOAHEHUA UM HEHaANeXKallero MCNoaHeHMA 06sa3aTeNbCTs
no AOroBopy, a B CAydyae npeabABieHUA NPeTeH3suM O Bo3MelleHun yulepba - cBeseHUs o pasmepe
NPUYNHEHHOTO yLiepba.

61. MMpeTeH3na paccmaTpuBaeTCA ONepaTopoM CBA3M B CPOK He 6onee 60 gHeil c AaThl
peructpauumn npeTeHsuu.



O pesynbTaTax PacCMOTPEHMA MNPETEeH3MM OnepaTop CBA3M AOKEH COO6WWUTbL B NUCbMEHHOM
dopme npeabABMBLUMM ee aboHEeHTY 1 (UAK) NoNb3oBaTeN!o.

Ecnn npeTeHsuAa npu3HaHa onepaTtopom CBA3M OBOCHOBAHHOWM, HEAOCTaTKM, BbiABJAEHHbIE MpU
OKa3aHUM TenemMaTMUYecKMUX YCAYr CBA3M, MOAMENaT YCTPAHEHMIO B PasyMHbI CPOK, Ha3HayeHHbIN
aboHeHTOM U (UAK) NoNb30BaTENEM.

TpeboBaHuAa aboHeHTa M (MAM) NoNb3oBaTeNs 06 YMEHbLUEHUW pasmepa OnnaTbl OKa3aHHbIX
TenemaTUUYeCcKMX YCayr cBAsM, O BO3MELLEHMM PACXOA0B MO YCTPAHEHUIO HeA0CTaTKOB CBOMMM CMAaMU
AW TPETBUMM IMLAMM, @ TaKXKe O BO3BpaTe YyMN/AayeHHbIX 33 OKasaHuMe TeseMaTUYecKUX YCAyr CBA3U
CPeacTs M BO3MeLLEeHWWM YObITKOB, MNPUYMHEHHbIX B CBA3M C OTKAasoM OT MpeaocTaB/ieHun
TenemaTMyecKMx YCAyr CcBA3M, MpPU3HaHHble OonepaTopomM CBA3M O0OOCHOBaHHbIMM, MoOANEXKaT
yAoBsnetTsopeHuto B 10-a4HEBHbIN CPOK C AaTbl MPU3HAHNA X 0B6OCHOBAHHbIMM.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucnosHeHWe WAW HeHaa/exallee UcrnosHeHne 0653aTenbCTB MO AOroBOpPYy onepaTop
CBSA3M HeceT OTBETCTBEHHOCTb Nepes abOHEHTOM M (MAK) NOb30BaTE/IEM B C/IEAYIOWLMX CyYasX:

a) HapyleHWe CPOKOB NMpPeaocCTaBAeHMA AOCTyNa K CeTU nepefayy AaHHbIX C UCMO/Ib30BaHUEM
abOHEHTCKOM NHUK;

6) HapyweHWe NpeayCMOTPEHHbIX LOFOBOPOM CPOKOB OKa3aHMA TeNemMaTUYeckux yCayr CBA3su;

B) HEOKa3aHWe TeleMaTUYEeCKUX YCAYT CBA3K, NPeLyCMOTPEHHbIX 4Or0OBOPOM;

r) HeKayecTBEHHOE OKa3aHWe TesieMaTUYECKMX YCAYT CBA3Y;

) HapyleHWe YCTAaHOBNEHHbIX OrPaHMYEHWI Ha pacnpocTpaHeHWe cBegeHWin o6 aboHeHTe-
rpaxgaHvHe, CTaBLUMX M3BECTHbIMM OMNepaTopy CBSA3U BBMAY MCNOJIHEHMA AOrOBOpa.

63. Mpyn HapyLweHNn onepaTopom CBA3M YCTAaHOBAEHHbIX CODOKOB OKa3aHMA TesieMaTUYECKUX YCayr
CBA3M abOHEHT-TpaXk4aHMH No cBoemy BbibOpy Brpase:

a) Ha3HauuTb onepaTopy CBA3M HOBbIM CPOK, B TEYEHWE KOTOPOro A0/KHA ObiTb OKasaHa
TesieMaTMyecKan ycayra cBasu;

6) Nopy4nTb OKasaHME TenemaTUHYecKUX YCAyr CBA3W TPeTbMM JIMLAM 33 Pa3yMHYI0 LEHY U
notpeboBaTb OT ONepaTopa CBA3N BO3MELLEHWNA MOHECEHHbIX PAaCX040B;

B) NOTpeb0oBaTb YMEHbLUEHUSA CTOMMOCTU TeIEMATUYECKUX YCAYT CBA3Y;

r) pacToprHyTb 40OroBop.

64. Mpw HapyLLeHUN CPOKOB NPenOoCTaBAEHUA AOCTyNa K CeTU Nepeaaym AaHHbIX ONepaTop CBA3U
ynnaymsaeT aboOHEeHTy-rpaxgaHuHy HeycTOMKy B pasmepe 3 MPOLEHTOB MAaTbl 3a MNpenocTaB/eHue
[0CTyna K CetTu nepepaym AaHHbIX 33 KaxAabld AeHb MPOCPOYKM BMAOTb A0 Hayana obecrneyeHus
[0CTyNa K ceTn nepegayn AaHHbIX, ecan bonee BbICOKMI pasmep HEYCTOMKM He yKas3aH B LOroBope, HO
He bonee pasmepa NpeayCMOTPEHHOM AOrOBOPOM MNAAThI.

65. B cnyyae HapylleHWs onepaTopom CBSI3W YCTAHOB/IEHHbIX CPOKOB OKa3aHMA TenemaTUyeckux
ycnyr cBsisu aboHeHT M (Mau) nosnb3oBaTenb BrpaBe TpeboBaTb MOJIHOTO BO3MELLEHMA YObLITKOB,
NPUYMHEHHbIX UM B CBAI3WN C HapyLLUEeHNEM YKa3aHHbIX CPOKOB.

66. B cnyuanx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkra 62 Hactoawmx MNpasun, aboHeHT u (nan)
no/sib3oBaTesib BrpaBe NoTpeboBaTb NO CBOEMy BblbOpY:

a) 6e3B03Me34HOro YCTPpaHeHUA HeLO0CTaTKOB, BbiAB/AEHHbIX MPU OKa3aHUM TeNeMATUYECKUX YCyT
CBA3M;

6) COOTBETCTBYHOLLEIO YMEHbLLEHNS CTOMMOCTM OKa3aHMA TeleMaTUYeCKUX YCAYT CBA3K;

B) BO3MeELLEHMA NOHECEHHbIX UM PacXo40B NO YCTPAHEHUIO CBOMMM CUAAMMN AN CUNAMU TPETbUX
JIML, HE4,0CTATKOB, BbIABAEHHbIX MPY OKa3aHUM TeJIEMATUYECKUX YCYT CBS3U.

67. B cnyyae HapyLleHUs onepaTopoM CBA3M YCTAHOBNEHHbIX OFPAaHUYEHMNIA HA pPacnpoCcTpaHeHne
cBegeHuit o6 aboHeHTe-rpakgaHuMHe, CTaBWWX €My M3BECTHbIMM BBWAY WCMNOJIHEHUS [0roBopa,
onepaTtop CBA3M Mo TPeboBaHUIO abOHEHTa-rpaxKgaHnHa BO3MELLAET NPUYMHEHHbIE STUMWN AeNCTBUAMU
YyObITKMU.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTW 33 coAeprkaHue UHbopMauuuM, nepesaBaemoit
(nonyyaemoit) aboHeHTOM M (MAKM) NoNb3oBaTeNeM NpPM MOb30BAHUU TenemaTUYeCKUMKU YyCayramu
CBA3M.

69. AGOHEHT M (MAM) nonb3oBaTeNb HecyT OTBETCTBEHHOCTb MNepes OMNepaTopom CBA3U B



cnegyowmx cayyanx:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onaaTa TenemaTUYyeckux ycayr ceAsu;

6) HapyleHMe NpaBWa 3KCMIyaTaLUMK Nob30BaTeNbCKOro (OKOHeYyHoro) obopyaosaHusa n (Man)
aboOHEHTCKOro TepmMmrHana;

B) HapylweHWe 3anpeTa Ha MOAK/YEeHMEe MO/b30BATENLCKOrO (OKOHEeYHOoro) obopyaoBaHua, He
COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TPEOOBaHUAM;

r) coBeplieHWe AeNCTBUM, NPUBOAALMX K HapyweHUo GYHKLMOHMPOBAHNA CPEACTB CBA3U U CETU
CBSA3M OMnepaTopa CBA3W.

70. B cnyyanx, ykasaHHbIX B nognyHkTax "6" - "r" nyHkrta 69 HactoAwmx MpaBua, onepaTop cBs3un
Brnpase 0b6paTUTbCA B CyA4 C MCKOM O BO3MELLEHUW YObITKOB, MPUYMHEHHbIX TaKUMWU LEeNCTBUAMM
aboHeHTa 1 (Mn) nonb3osaTens.

71. B cnyyae HeonnaTbl, HEMOMIHOW WN HECBOEBPEMEHHOM OMNIATbl TEIEMATUYECKMX YCYT CBA3U
abOHEHT yniaunMBaeT onepaTopy CBA3M HEYCTOWKY B pasmepe 1 NpoueHTa CTOMMOCTU HEeOoMIayYeHHbIX,
OMNJIaY€HHbIX B HEMOSHOM ObbemMe WM HECBOEBPEMEHHO OMJIAYEHHbIX TENEMATUYECKUX YCAYr CBA3W,
€C/IM MEHbLUMI pasMmep He YKasaH B 40roBope, 33 KaXAbli AeHb NPOCPOYKM BNJIOTb 40 AHS NOraleHus
3aZl0/13KEHHOCTU, HO He 6oJiee cyMmmbl, Noa/exKallel onnaTe.

72. B cnyyae HenpeacTaBNeHWA, HEMOJSIHOTO WAM  HECBOEBPEMEHHOro npeacTaBieHun
MHbOopMaLMM 06 OKasaHWUWM TeNemMaTUHYECKUX YCAYTr CBS3U FparKAaHMH-aboHEHT U (MnK) nonb3oBaTesb
BrpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBopa M 06pPaTUTbCA B Cyd C MCKOM O BO3BpaTe CPeacTs,
YNNa4YeHHbIX 33 OKa3aHHble TenemaTUYeckme yCayru cBsisu, U 0 BO3MeLLEHUN NOHECEHHbIX YObITKOB.

73. CTopoHbl pgoroBopa o0cCBOOOXKAAIOTCS OT OTBETCTBEHHOCTM 3@ HEWUCMOJHEHME UK
HeHagNeKallee UCNosiHeHWe 06M3aTeNbCTB MO A0roBOpY, €CM AOKAXKYT, YTO UX HEUCNOSHEHUE WM
HeHagNeXKallee UCMOIHEHWE NPOU30LLIO BCIEACTBUE AeNCTBUA 0BCTOATENLCTB HENPEOLOMMOMN CUJbI
W NO BUHE APYroM CTOPOHbI.




