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NPABUNA
OKA3AHMUA YC/IYT CBA3U NO NEPEAAYE OAHHbBIX

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 16.02.2008 N 93)
|. Obwue nonoxeHuns

1. Hactosiwme MpaBuna peryampyroT OTHOWEHUA Mexay aboHeHTOM M (Man) nonb3osaTenem,
OZHOW CTOPOHbI, N OMEepPaTopoM CBSA3M, C APYrol CTOPOHbI, NMPU OKasaHMM YCAyr CBA3M MO nepegade
OAHHbIX.

2. Ucnonb3yemsble B HacToalwmMX MNpaBuaax NOHATUA 03HAYAIOT ceaytoLLee:

"aboHeHT" - nonb3oBaTeb yCAyramu cBsA3n No nepegadve AaHHbIX, C KOTOPbIM 3aK/0YEH A0roBop
06 OKasaHWW ycayr cBA3M Mo nepegavye AaHHbIX MPU BblAENEHUM A1A 3TUX LeNel YHUKANbHOro Koga
naeHTUbMKauum;

"aboHeHTCKas AuHMA" - JMHUA  CBA3KW, COeAMHAOWAs No/b30BaTebckoe (OKOHeYHoe)
060pyA0BaHUE C Y3/10M CBS3U CETU Nepesayn AaHHbIX;

"abOHEHTCKUI UHTepdenc" - TEeXHUKO-TEXHONOTMYEecKMe napameTpbl OGU3MYECKUX uenew,
COEAMHSAIOLNX CPEACTBA CBA3M C N0J/Ib30BaTE/IbCKUM (OKOHEYHbIM) 060pya0BaHMEM;

"aboHeHTCKNt TepMmuHan" - nosb3oBaTeNibckoe (OKOHeyHoe) obopyaoBaHWe, WUCMOb3yemoe
aboHeHTOM W (MnM) nonb3oBaTesneM ANAA MOAKAOYEHUS K Y31y CBA3U CETM MNepesayn AaHHbIX C
NOMOLLBbIO aBOHEHTCKOM NUHUN;

"noctoBepHoOCTb nepegayn uHpopmauymm" - B3aMMHOOAHO3HAYHOE COOTBETCTBME MAKETOB
MHbOpMaLMK, NepesaHHbIX NOb30BaTEIbCKUM (OKOHEYHbIM) 060pyaoBaHUEM, ABAAIOWMMCA OAHOM
CTOPOHOI YCTAaHOB/IEHHOIO COEAMHEHMA MO CeTUM Nepenayn AaHHbIX, U MPUHATBLIX NOJIb30BATENLCKMM
(oKOHeYHbIM) 0bopyAOBaHMEM, ABAAOWMMCA APYroi CTOPOHOW AaHHOIo COeANHEHWS;



"nonb3oBatenb ycayramm cBs3M MO nepegade AaHHbIX" - AMLO, 3akasbiBawoliee U (Maum)
MCNOMb3YLoLLEE YCAYTU CBA3W NO Nepeaaye AaHHbIX;

"naket uHbopmauum" - coobuieHMe INEKTPOCBA3M, KOTOpPOe nepedaerca Mo CeTU nepenauu
OAHHbIX M B COCTaBe KOTOPOro MPWCYTCTBYIOT AaHHble, HeObXoauMble AN €ro KOMMYTauMW y3/iom
CBA3M;

"npoTokon nepepayn gaHHbIX" - GoOpPManM30BaHHbIA Habop TpeboBaHWUI K CTPYKTYpe MNaKeToB
MHbOPMALMM U anropuTMy OBbMeHa nakeTamy MHOOPMaLMM MeXay YCTPOMCTBAMM CETU Mepenayu
OaHHbIX;

"npepocTaBneHme AOCTyNa K CeTM Nepeaayun AaHHbIX" - COBOKYNHOCTb AEMCTBUIA onepaTopa CBA3M
CeTN nepenayy [aHHbIX No GOPMMPOBAHUIO aBOHEHTCKON NMHMM U MOAKOYEHMIO C €€ MOMOLLbIO
Nno/ib30BaTe/IbCKOro (OKOHeYyHoro) obopyZoBaHMA K Y3y CBA3M CETU Mepefayn [aHHbIX WK
obecrneyeHno BOSMOXKHOCTM NOAKIIOYEHUS K CETU Nepesadm AaHHbIX N0J/Ib30BaTeIbCKOro (OKOHEYHOro)
060pyA0BaHUA C UCNOb30BaHMEM TeslePOHHOIo CoeaUHEHNN UK COeANHEHMUA MO MHOW CETU Nepeaaym
OaHHbIX B Lenax obecrnevyeHns BOSMOXKHOCTU OKa3aHMA abOHEHTY yCayr CBA3M No nepegaye AaHHbIX;

"npepoctaBneHMe BO3MOMKHOCTM A0CTYMNa K yCayram cBA3M No nepegaye AaHHblx" - obecnevyeHune
OZHVM OMepaTopoOM CBS3U BO3MOXKHOCTM MOJIlyYeHMNs ero aboHEHTOM YCAyr CBA3W Mo nepegaye AaHHbIX,
OKa3blBaeMbIX APYrMM OnepaTopoMm CBA3MU;

""coeanHEHWe No ceTu nepefayn AaHHbIX (ceaHc cBA3M)" - yCTaHOB/NEHHOE B pe3y/ibTaTe Bbl30Ba
WAN MpenBapuTe/ibHO YCTAaHOBJEHHOE B3aUMOZLENCTBME MeXKAY CpencTBaMu CBA3M, MO3BoJiAOWEee
aboHeHTy M (UAK) Nonb3oBaTento nepeaasatb U (MM) NPUHMMATL FOJIOCOBYIO U (MAKU) HEronocoByto
MHpopmaumio;

"TexHnYyecKkas BO3MOXHOCTb NpeaocTaBNeHMs [AOoCTyna K CeTu nepefadun  AaHHbIx" -
OAHOBPEMEHHOE Ha/IMYMe He3a[eNCcTBOBAaHHON MOHTUPOBAHHOW €MKOCTW Y3113 CBA3W, B 30HE AelCTBUS
KOTOPOro 3anpallMBaeTca MOAKAIYEHME MO0/b30BATE/IbCKOrO (OKOHeYHoro) obopyaoBaHMA K ceTu
nepegayn AaHHbIX, U He3a4eWCTBOBAHHbIX JMHWUI CBA3M, NO3BOAAIOWMX CPOPMMPOBATL abOHEHTCKYHO
JIMHUIO CBA3M MEXKAY Y3/I0M CBA3M U M0J1Ib30BaTe/IbCKMM (OKOHEYHbIM) 060pyA0BaHMEM;

"TapudHbIN NaaH" - COBOKYNHOCTb LLEHOBbIX YC/10BUI, HAa KOTOPbIX OnepaTop CBA3W npeanaraet
Nno/Ib30BaTbCA OAHON MO0 HECKONIbKMMM YCYraMm CBA3M NO Nepesaye AaHHbIX;

"y3en cBA3M ceTM nepegaunm AaHHbIX" - cpeacTBa CBA3W, BbiMNOAHANOWME GYHKUMU cUCTEM
KOMMYyTaL K.

3. B3aMMOOTHOLWIEHMA onepaTopa CBA3M, OKa3blBAlOLWEro YC/AyrM CBA3M MO nepesaye AaHHbIX
(manee - onepatop cBA3M), ¢ abOHEHTOM U (UAKM) NONb30BaTENIEM, BO3HMKAlOLWME NPU OKA3aHWUWU yCayr
CBA3M MO nepegaye AaHHbIX Ha TeppuTopun Poccuitickon depepaumn, OCYLLECTBAAIOTCA HA PYCCKOM
A3bIKe.

4. OnepaTtop cBA3n o0b6s3aH obecneunTb cobnogeHue TaliHbl MHGOPMaALUMK, NepenaBaemon no
cetTn nepeaayn AaHHbIX.

OrpaHuyeHne npaBa Ha TallHy WHPOPMaUMKM, NepesaBaemMoit MO CeTM nepesayn AaHHbIX,
[,0MYCKaeTCa TOIbKO B CyYanX, NPeayCcMOTPEHHbIX desepasbHbIMU 3aKOHAMM.

CeeseHusa 06 nHPopmaumn, nepegasaeMon No ceTy nepeaaym AaHHbIX, MOTYT NpPeaoCTaBAATLCA
TO/IbKO aboOHEeHTam U (MAK) NONb30BATENAM UM UX YNOJHOMOYEHHbBIM NPEACTAaBUTENAM, €C/IM UHOE He
npeaycmoTpeHo degepanbHbIMU 3aKOHAMMU.

CBefieHMA 06 abOHEeHTe-rpaXaaHWHe, CTaBLIME M3BECTHbIMM OMNepaTopy CBA3M B CUY UCMOJIHEHUA
[orosopa 06 OKasaHMM ycnyr cBA3M Mo nepeadye AaHHbIX (Aanee - JOroBop), MOryT MCNob30BaTbCA
onepaTopoM CBA3WU A5 OKa3aHUSA CNPaBOYHbLIX M MHbIX MHPOPMALMOHHBIX YCAYr UAW MepeaaBaTbCs
TPETbMM JIMLAM TONIbKO C MWCbMEHHOro Ccornacua 3TOro aboHeHTa, 3a WCKAOYEHMEM C/yYaEes,
npeaycMOTPEeHHbIX pesepasibHbIMM 3aKOHAMM.

(8 pea. MNoctaHoBneHun Mpasutensctea PP ot 16.02.2008 N 93)

Cornacne aboHeHTa-rpark4aHWMHA Ha 06paboTKy ero nepcoHasbHbIX [AaHHbIX B LEenax
OCYLLECTBAEHMNA OMepaToOpOM CBA3M PACYETOB 33 OKa3aHHble YC/AYrM CBA3U, A TaKKe PacCMOTPEeHUs
npeTeHsuni He TpebyeTca.

(ab3au, BBeaeH MNoctaHoBeHMeM MpaButensctea PO ot 16.02.2008 N 93)

5. Mpu YypesBblYalHbIX CUTYaUMAX MPUPOAHOrO M TEXHOFEHHOro XapakTepa onepaTtop CBA3W B
nopagKe, onpeaeneHHoOM 3aKOHOZATENbCTBOM  Poccuitickon  Pepepauuu, BnpaBe BpPeMEHHO
NnpeKpawaTb UM OrpaHMYMBATL OKa3aHMe YCAyr CBA3M Mo nepegaye AaHHbIX.



6. K abOHEeHTCKOW /MHUKM MOXKeT ObiTb MNOAKNIOYEHO MONb30BaATE/NIbCKOE (OKOHEYHOe)
obopyaoBaHue (ganee - obopyaoBaHME), KOTOPOE COOTBETCTBYET YCTaHOBAEHHbBIM TpeboBaHMAM.

0O653aHHOCTb NO NpeaocTaBaeHNo 06opyaoBaHMA, NOANEKALLErO NOAKNOYEHMNIO K ABOHEHTCKOM
JNINHWKM, BO3NaraeTcAa Ha aboHeHTa, eC/iM MHOE He YCTaHOBNEHO AOTOBOPOM.

7. OnepaTtop cBsi3an obecneynBaeT abOHEHTY U (UKM) NONb30BATE/NII0 BO3MOXKHOCTb MOJIb30BAHMA
yCnyramm cBA3u No nepegave gaHHbix 24 yaca B CYTKWU, €C/IM UHOE HE YCTAaHOB/IEHO 3aKOHOA,ATEbCTBOM
Poccuiickoit Pepepaumnu.

8. Ycnyru cBA3m no nepeaaye AaHHbIX NOAPA3AENAOTCA Ha:

YCNyrn cBA3M MO Nepefayve AaHHbIX, 3a MCKAOYEHWMEM YCAYr CBA3W NO nepefaye AaHHbIX ANA
uener nepeaadm ronocoson MHbopmaunm;

YCNYru CBA3K MO Nepeaaye AaHHbIX A8 Lenen nepenaymn rolocoBon MHpopmaumu.

9. OnepaTtop cBA3M BMpaBe OKa3blBaTb AOOHEHTy Te ycayrn cBA3M MO nepefaye AaHHbIX, HA
OKasaHWe KOTOPbIX 3TOMY OfepaTopy CBA3W BblAaHa JAULLEH3MA, B COOTBETCTBUM C AMNLEH3NOHHBIMMU
YCNOBUAMM, NPeayCMOTPEHHbIMW B BblAAHHOM ONepaTopy CBA3W ANLEH3UN.

OkasaHue ycnyr cBA3n No nepefade AaHHbIX MOXET COMPOBOXAATLCA OKa3aHMEM ONepaTopom
CBA3WN MHbIX YCAYT, TEXHOIOTMYECKM HEPA3PbIBHO CBA3AHHbIX C YC/YraMu CBA3M MO nepefadve AaHHbIX U
HanpaB/ieHHbIX HA MOBbIWEHNe WX NOoTPebUTeNbCKoM UEeHHOCTH, npu cobnwaeHun TpeboBaHMN,
npeaycMoTpeHHbIX NyHKTamu 31 1 32 HacToAawmx MNMpasua.

MepeyeHb ycayr, TEXHONOTMYECKM HEPA3PbIBHO CBA3AHHbLIX C YCAyramum CBA3M MO Nepejaye
[AHHbBIX M HanpaB/ieHHbIX HA MOBbIWEHWE UX NOTPEBUTENBCKOM LEHHOCTW, OnpeaenseTca onepaTtopom
CBA3MN.

10. OnepaTop cBA3M 06A3aH CO34aBaTb CUCTEMY MHPOPMALLMOHHO-CMPABOYHOI0 06CNyKMBaHMA B
uenax npegocrasneHns aboHeHTy u (Mam) nonbsosaTtento MHPOPMALMK, CBA3AHHOM C OKasaHUEM yCayr
CBA3K MO Nepeaye AaHHbIX.

11. B cucteme WHPOPMALMOHHO-CMPABOYHOIrO OOCAYKMBAHMA OKasblBAlOTCA MJATHble W
6ecnnaTHble UHGOPMALNOHHO-CNPABOYHbIE YCAYTU.

12. OnepaTtop cBA3W OKa3biBaeT 6ecnnaTtHO M KPYFIOCYTOYHO chegyowme WUHGOPMALNOHHO-
CNpPaBOYHbIE yCAYyru:

a) npegocTtaBneHne UHOopmMauMM O Tapudax Ha ycayrm cBA3M MO nepefdadye [aHHbIX, O
TEPPUTOPUN OKa3aHUA YCIYT CBS3U MO Nepegade AaHHbIX (30He 0bcnyKnBaHma);

6) npeaocTaBieHne aboHEeHTY MHGOPMALMKN O COCTOAHUKN ero INLEBOTO CYETa;

B) npuem OT aboHeHTa M (UaM) nonb3osBaTeNda MHGOPMALMU O TEXHUYECKUX HEUCNPABHOCTAX,
NPenATCTBYOLLMX NOAb30BaHMIO YCYraMM CBA3U MO Nepegaye AaHHbIX;

r) npegocrasneHve MHPopmaumm 06 OKasbiBaeMbIX YCAyrax CBA3WM NO nepegayve AaHHbIX U
HeobxoaMMbIX Pa3bACHEHUIN.

13. MNepeyeHb becnnaTHbiX MHPOPMALMOHHO-CNPABOYHbIX YCAYT, NPEeAYCMOTPEHHbIX B NMyHKTe 12
HacToAwwmx MNpaBun, He MOXKET BbITb COKPALLEH.

OkaszaHue bHecnnaTHbiX WHGOPMALMOHHO-CNPABOYHbIX YCAYT  MOMKET MPOU3BOAUTLCA C
NCNosb30BaHMEM aBTOMHGOPMATOPOB.

14. OnepaTtop cBA3M CAMOCTOATE/IbHO OMNpeaenAeT NepeyeHb U BPeMA NPeSOCTaBAAEMbIX NAATHbIX
MHOOPMALMOHHO-CNPABOYHbIX YCAYT.

15. OnepaTop cBA3M 00A3aH NPeAOCTaBAATL [PAKOAHWHY, OpuaMdeckomy auvuy ambo
WHAVBMAYANbHOMY NpeanpuHUMATENt0 HeobXxoauMyto ANA 3aKAYEHUA W UCNOAHEHWA [0roBopa
MHpopmaL Mo, KOTopan BKAKOYaET B ceba:

a) HaMmeHoBaHMe (PMpPMeHHOe HaMMeHOBaHWe) onepaTopa CBA3W, MepeyeHb ero Gpuananos,
MECTa UX HAXOXKAEHUA U peXKUm paboTbl;

6) peKBM3WUTbl BbIAAHHOM oOnepaTopy CBA3SWM JIMLEH3UM (MUEeH3U) Ha ocywecTsieHne
0eATeNIbHOCTU B 061aCTM OKasaHMA YCAyr CBA3W (Aanee - NMMLEeH3Ns) U IMLLEH3UOHHbIE YC0BUS;

B) MepeyeHb YyCAyr CBA3M MO Nepegaye AaHHbIX, YCIOBUS U MOPAAOK WX OKasaHWA, BKAKOYas
ncnosblyemble aboHeEHTCKME MHTepdENChl M NPOTOKO/bI Nepeaavn AaHHbIX;

r) AvanasoH 3HaYeHWi nokasaTenei Kadyectsa obcnyRnBaHus, obecneynBaemMblix CETbIO Nepesayn
[AHHbIX, B Npegenax KoToporo aboHeHT BMpaBe YCTAaHOBUTL B J0roBOpe HEOOXOAMMblEe eMY 3HAYEHUA;

) nepeyeHb M onucaHWe NPEeUMYLLECTB M OrPaHMYEHUIt B OKa3aHWKM yCayr CBA3M Mo nepegaye
LAHHbIX;



e) Tapudbl Ha ycnyru cBasm No nepegaye AaHHbIX;

) NopsaAoK, opMbl M cUCTEMbI OMNATbI YCAYT CBA3M NO Nepesaye AaHHbIX;

3) Homepa TenlepoHOB cMcTeMbI MHGOPMALMOHHO-CNPABOYHOTO 0OCYKMBAHUS;

W) nepeyeHb YCAyr, TEXHONOMMYECKM HepaspbiBHO CBA3AHHbIX C YCAyramMu CBSi3WM MO Mepegaye
OAHHbIX M HAMPaBJ/IEHHbIX HA MOBbIWEHWE UX NOTPEOUTENBCKOM LEHHOCTY;

K) YKasaHue mMecT, rae aboHeHT 1 (M1K) Nnosb3oBaTeslb MOTYT B MOIHOM 06beme 03HAaKOMMTLCA C
HacToAwmMMuM Mpasmnamu.

16. Onepatop cBA3M 06s3aH MO TpPebOBaHUIO TrpPaXKAaHWHA, lopuAMYeckoro auua ambo
WHAMBUAYANbHOTO MpeanpuHUMaTens npesocTaBuTb emy NOMUMO MHOOPMALMK, NPeayCMOTPEHHOM
nyHKTOM 15 HacToawmx Mpasua, 4ONOJHUTENbHYIO MHGOPMALMIO, CBA3AHHYIO C OKa3aHMEeM YCAyr CBS3U
no nepegave AaHHbIX.

YKaszaHHaa nHGopmaLma Ha PYCCKOM A3biKe (NP HEOBXOAMMOCTM HA UHbIX A3blKax) B HarnsgHom
n poctynHon c¢dopme becnnaTHO A0BOAMTCS Yepes cpeacTBa MaccoBOM MHPopmauum U cuctemy
MHPOPMALMOHHO-CNPABOYHOTO 0OCNYKMBAHUA A0 CBEAEHUS TPakAaHMHA, PUAMYECKoro anua ambo
WHAMBUAYANbHOTO NpeAnpUHUMATENS.

Il. TTopAAOK 1 yCNoBMA 3aKNKOHEHNA A0roBOpPa

17. Ycnyru cBasun no nepegave AaHHbIX OKa3bliBalOTCA Ha OCHOBaHMM BO3MEe34HOro A0rosopa.

18. CTopoHamm No A0roBopY BbICTYNAlOT rpaxaaHUH, opUANYECKOE ANLO MO0 MHAUBUAYAbHbIN
npeanpuHUMaTenb, C O4HON CTOPOHbI, U ONepaTop CBA3N, C APYroi CTOPOHbI.

19. [ina 3akn04eHns A0roBopa 3anaBuUTe b NOAAET onepaTopy CBA3U 3aABAeHMe B 2 3K3eMnaapax
no ¢popme, yctaHaB/IMBAEMOI ONepaToOPOM CBA3U.

3asiBNeHUe perncTpupyetca onepatopom cesasn. OAMH 3K3eMniAp OCTaeTcs y onepaTtopa CBA3M,
Apyro Bpy4aeTca 3asBUTENIO.

MopsaaoK perncTpaLmnm 3asBaeHNn 0 3aK/Il0YEHUM A0roBOpa YCTaHaBAMBAETCA ONepaTopoM CBA3M.

OnepaTtop cBA3M He BNpaBe 0TKasaTb 3aABUTE/I0 B MPUEME U PaCCMOTPEHUM 3aABAEHUS.

20. TpaxaaHWUH nNpu nodaye 3asaB/ieHUMA O 3aKNOUYEHMM [A0roBopa NpPeabABASET [AOKYMEHT,
YA0CTOBEPAIOWMI €ro IMYHOCTb.

MpeacTtaBuTeNb OPUAMYECKOTO /AMUA NPU  nojadye 3asaB/ieHMA O 3aK/Al4YeHMW [Aorosopa
npeabABAAeT AOKYMEHT, NoATBepXAatloWwuii ero noNHomouuns (40BepeHHOCTb UAKM COOTBETCTBYIOLLEE
pelleHne eANHONNYHOIO UCNONHMUTENIbHOTO OpraHa), a TakKe KONk CBUAETENbCTBA O rOCYapCTBEHHOM
perncrpauum pMaNYecKoro 1mua.

NHanBmAayanbHblM  NpeanpuHMMaTeNb Npu  nogade 3asBAEHWS O 3aK/IlOYeHMM [0rosopa
npeabABAseT AOKYMEHT, YAOCTOBEPAIOLWMIA €ero /IMYHOCTb, a TaKXe KOMuio CcBUAeTeNbCcTBa O
rocyaapcTBeHHOM perMcTpaLmmn B KauecTse MHAMBUAYaAbLHOTO NpeanpuHUMaTeNs.

21. OnepaTop CBA3M B CPOK, He MpeBbiwaowmii 1 mecaua co AHA perncrtpauum 3asBfieHUs o
3aK/Il0YEHMM AO0r0BOPaA, OCYLLLECTBAAET MPOBEPKY HANMNUYUA TEXHUYECKOW BO3MOMKHOCTU NpeaocTaBAeHUs
[0CTyna K ceTu nepefaym AaHHbiX. [py HaAUYMKM TaKon TEXHUYECKOW BO3MOXHOCTU onepaTop CBA3M
3aK/Il0YaeT C 3a8BUTEIEM 10T0OBOP.

22. [loroBop, 3aKalYaeMbld C rpaxaaHWMHOM, ABAAETCA Nyb6AMYHbIM A0roBopom. [lorosop
3aK/l0YaeTca Ha HeonpefeneHHblt CPoK. Mo KefaHuo 3aABUTENA C HUM MOMKET bbiTb 3aKaueH
CPOYHbIM A0roBop.

23. OnepaTtop cBA3M MMeeT NPaBO 0TKA3aTb B 3aK/OYEHUN AOrOBOPa NPU OTCYTCTBMU TEXHUUYECKOM
BO3MOXHOCTM NpelocTaB/eHNs A0CTyNa K ceT nepeaaym AaHHbix. Mpu 3Tom 0 cBoem OTKase onepaTop
cBA3M 06A3aH cOObWNTL B MMCbMEHHOM Ppopme 3aABUTENIO B CPOK, He npesbiwatowmin 10 gHel ¢ Aatbl
OKOHYaHUSA NPOBEPKN HANNYUA TEXHUYECKOW BO3MOXKHOCTU.

B cnyyae oTKasa UM YKNOHEHMA onepaTopa CBA3WM OT 3aK/oUYeHMA A0roBopa 3aAaBuTe/b Brpase
obpatutbca B cyd c TpeboBaHMEM O MOHYXAEHMM K 3aKNOUYeHUIo JoroBopa. bpems aoKasbiBaHUS
OTCYTCTBUSA TEXHUYECKOW BO3MOMKHOCTU NpeaocTaB/ieHMa A0CTyNa K CeTU nepeaadyu AaHHbIX NeXUT Ha
onepartope CBA3M.

24. [loroBop 3aKao4aeTca B NMCbMeHHON Gpopme B 2 3K3emnaapax, OANH N3 KOTOPbIX Bpy4aeTcs
abOHEHTY, UM NYTEM OCYLLLECTBAEHUA KOHKAOAEHTHbIX 4EUCTBUNA.

MyTem ocyLLecTBAEHUA KOHKNOAEHTHbIX AEMCTBUIA 3aK/IoHaeTca CPOUHbIN A0oroBop o6 oKasaHuUM



pa3oBbIX ycAyr nNo nepegadye AaHHbIX B MYHKTaX KOMNEKTMBHOrO A0CTyna. 3TOT AOroBOp CUYMTaeTCs
3aK/IIOYEHHbIM C MOMEHTa OCyLIecTBAeHUs aboHeHTOM WU (MAKM) nonb3oBaTenem AeUcTBUN,
HanpaB/IeHHbIX HA YCTaHOB/IEHME COeIMHEHNSA NO CeTU Nepeaadn AaHHbIX (ceaHca cBA3M).

25. OnepaTop cBA3M BNpaBe NOPYyYUTb TPETbeMy NNLY 3aK/IOUYUTb A0roBOpP OT MMEHWU U 3a cyeT
onepaTtopa CBA3W, a TaKXKe OCYLLECTBATb pacyeTbl C abOHEHTOM OT MMEHM OnepaTopa CBA3W.

Mo AoroBopy, 3aKNOYEHHOMY TPETbUM AULLOM OT MMEHU M 3a CYEeT onepaTtopa CBA3M, Npasa U
06A3aHHOCTU BO3HMKAIOT HENOCPEACTBEHHO Y OnepaTopa CBA3W.

26. B norosope A0/1XHbl 6bITb YKa3aHbl cieaytoline AaHHble:

a) AaTa M MecTo 3aK/l4YeHua A0roBopa;

6) HaumeHoBaHMe (bMpmMeHHOoe HauMeHoBaHWe) onepaTopa CBA3Y;

B) PEKBU3UTbI PaCYETHOrO cYeTa onepaTtopa CBA3W;

r) peKBU3NUTbI BblAAHHOM ONepaTopy CBA3U INLLEH3UNK;

) cBesieHunn 06 aboHeHTe:

dbamunns, MM, OTYECTBO, JaTa U MECTO POXKAEHUA, PEKBU3UTbI AOKYMEHTa, YA0CTOBEPAOLEro
JINYHOCTb, - ANA FPaXKaaHMHa;

HanmeHoBaHWe (pUpMeHHOe HaMMeHOBAHME), MECTO HaxOXAeHuA - ANA PUANYECKOro 1nLa;

PEKBU3UTbI [IOKYMEHTA, YAO0CTOBEPSAIOLEro JMYHOCTb, U CBUAETENLCTBA O rOCYAAapPCTBEHHOM
peructpauumM B  KayecTBe MHAMBUAYa/bHOrO NpeAnpuHUMaTena - A0  WUHAUBUAYaNbHOro
npeanpuHUMaTens;

e) aapec ycTaHOBKM 060pyI0BaHUS;

) Bua (Tvn) obopyaosaHus;

3) TexHMYeCcKne MnoKasaTenu, XapaKTepusylLliMe KayecTBo yCayr no nepefavye AaHHbIX (B Tom
yucae nNonocy NPOnycKaHusa JIMHUKU CBA3WU B CETU Mepefiauyn AaHHbIX, NOTepM NaKeToB MHbOopmMaLUW,
BPEMEeHHbIe 3aZIePKKN NpU Nepeaaye Nnaketos MHGopmaLUUM, 4OCTOBEPHOCTb Nepeaayun nHbopmauum);

n) cornacve (oTKas) aboHeHTa Ha MCNONb30BaHWE CBeAEHUMIA O HeM npu MHPOPMaLMOHHO-
CNpaBoOYHOM 06CNYKUBAHUN;

K) cnocob A0CTaBKM cyeTa 3a OKasaHHbIe YC/yrn CBA3KU Mo nepeaaye AaHHbIX;

N1) npaBa, 06A3aHHOCTU N OTBETCTBEHHOCTb CTOPOH;

M) o0bA3aHHOCTb onepaTopa CBA3M MO COGAIOAEHWIO CPOKOB M NOpAAKa YCTpaHeHus
HEeUCnNpaBHOCTEN, NPENATCTBYIOLWMX NONb30BaAHUIO YCAYramm CBA3M Mo nepesayde JaHHbIX;

H) CPOK AeicTBUA Aorosopa.

27. B noroBope A0/1XKHbl 6bITb YKa3aHbl C/ieayoLLne CYLLECTBEHHbIE YCA0BUA:

a) ucnonb3yemble aboOHEHTCKME MHTepdENCbl U MPOTOKO/bI Nepeaaym JaHHbIX;

6) oka3blBaemble yCAyrv cBA3M No nepesayde AaHHbIX;

B) cMcTema onnaThl YCAYr CBA3M MO nepefayde AaHHbIX;

r) nopsaaoK, Cpokn 1 Gopma pacyeTos.

28. Mpwn 3aKN0YEHUN AOrOBOPa B KauyecTBe YHUKaNbHOrO KoAa MAeHTUPUKAUUM He A0MyCcKaeTcs
Bblle/leHMe HoMepa U3 pecypca Hymepauuu reorpapuyeckn onpeaensiemoin Uam reorpapuyueckm He
onpeaensieMmoi 30Hbl HymepaLuuu.

29. OnepaTop CBA3W He BnpaBe HaBA3blBaTb abOHEHTY M (MAK) NONb30BaTENO OKa3aHWEe MHbIX
YCAYT 32 OTAE/IbHYIO NAaTy.

30. OnepaTtop cBA3W He BnpaBe 0OYCNOBAMBATb OKasaHWe OAHWX YCAYr CBA3W MO nepefaye
AaHHbIX 06A3aTeNbHbIM OKa3aHWem APYrnx YCayr.

1. MopAafoK 1 ycnoBMA NCNOSIHEHUA A0r0BOPA

31. OnepaTtop cBA3M 0b6s3aH:

a) OKasbIBaTb abOHEHTY 1 (MAK) NOIb30BATEO YCAYTU CBA3W NO Nepesaye AaHHbIX B COOTBETCTBUM
C 3aKoHOoAaTenbcTBOM Poccuiickoit epepaumm, HactoAwmMmm MNpasmunamm, AMLEH3NEN N LOTOBOPOM,;

6) ycTpaHATb B YCTAaHOB/IEHHbIE CPOKM HEUCMNPABHOCTW, NPENATCTBYOWME NOJIb30BAHUIO YCaAyramu
CBA3M MO Nepeaade AaHHbIX;

B) M3BewaTb aboHEHTOB U (MAKM) nosb3oBaTenel yepes cpeacTBa MaccoBOn MHboOpPMaLMM U B
MecTax paboTbl ¢ aboHeHTamMu U (MAK) NoNb3oBaATENAMU 06 U3MEHEHUN TapndOB Ha YCAYrn CBA3U MO
nepefaye faHHbIX He MeHee Yem 3a 10 aHel [0 BBeAEHWUA HOBbIX TapudOB;



r) Ha3Ha4yaTb MO COrMacoBaHUIO ¢ abOHEHTOM W (MNIM) NONb30BATENIEM HOBbIA CPOK UCNOSHEHMUSA
YCAyr cBA3W Mo nepegaye AaHHbIX, eciv HecobtogeHne cpoka Hbl1o 06ycnoBaeHO 06CTOATENbCTBAMM
Henpeoao/IMMON CUbI.

32. AboHeHT 06s3aH:

a) BHOCWUTb MNJATy 3a OKasaHHble eMy YCAyrM CBA3M NO nepefadvye [AaHHbIX M UHble
npeaycMOTPEeHHbIe B LOrOBOPE YC/Yr1 B MOJIHOM 06beme M B onpesesieHHble 0roBOPOM CPOKU;

6) He noaKkMoyaTb K abBOHEHTCKOW AUMHUKM 06OopyaoBaHME, KOTOpPOE He COOTBEeTCTByeT
YCTaHOB/NIEHHbIM TPebOBaHUAM;

B) cOObLLATb ONEepaTopy CBA3N B CPOK, HE MpeBblwatowmin 60 aHel, 0 NpeKpaLeHnn CBOero npasa
BNafeHua 1 (MAKn) Nosib30BaHUS NOMeELLeHNEM, B KOTOPOM YCTaHOB/MEHO obopyaoBaHMe, a TakKe o6
U3MEHEHUN COOTBETCTBEHHO (aMWIMM (MMEHW, OTYEecTBa) M MecTa KUTEeNbCTBa, HaMMEHOBaHWS
(dMpmeHHOro HaMMeHOBaHMA) U MeCTa HaXOXKAEHMS;

r) copep»aTb B MCMPABHOM COCTOSHUW abOHEHTCKYO ANMHUIO U 06opyaoBaHME, Haxoaslmecs B
nomeLLeHNUM aboHeHTa;

A) cobntogatb npaBuaa aKkcnayaTauum obopyoBaHms.

33. AGoHeHT Bnpase:

a) oTKasaTbCA B l0H60e Bpemsa B O4HOCTOPOHHEM MOPAAKE OT UCMONHEHWUS 40r0BOPa NpU YC/I0BUN
onnatbl GpaKTUYECKM NOHECEHHbIX OMEepPaToOpPOM CBA3W PAcXOLO0B NO OKa3aHMIO 3TOMy abOHEHTy ycayr
CBA3M N0 Nnepegave AaHHbIX;

6) OTKasaTbCA OT ON/aTbl He NPeAyCMOTPEHHbIX AOFOBOPOM YCAYr CBSA3U MO nepegaye AaHHbIX,
npeaocTaBNeHHbIX emy 6e3 ero coriacus;

B) Ha3Ha4yaTb MO COrIACOBAHMIO C OMEpPaTOPOM CBSA3M HOBbIM CPOK OKa3aHMA YCAyr CBS3W MO
nepegaye [AOaHHbIX, €CAU  HecobnogeHue CpoKoB Oblio  obycnosBneHo  obcToATenbCTBAMMU
HENpPeoaoaMMON CU/bl, O KOTOPbIX AaBOHEHTY OblI0 COOBLLEHO A0 UCTEYEHWUs Ha3HAYEeHHOro CPOKa
OKa3aHWsA yCAyr CBA3M MO nepeaaye AaHHbIX.

34. C uenblo NOAKAOYEHUA K abOHEHTCKOM JIMHMM CpeacTB cBA3M, obecneymBatowmx
OAHOBPEMEHHOE COBMECTHOE UCMONb30BaHWE ABYMS OnepaTopamm CBSA3W OAHON abOHEHTCKOM IMHUN,
onepaTop cBA3K 0653aH U3MEHUTb CXEMY BKIOYEHUS paboTaloLWero Ha oTAe/ibHOM abOHEHTCKOM INHUMK
0b60pyA0OBaHUA MpPU MOAYYEHUW OT APYroro onepaTopa CBsA3WM OOpPALEHMA O TAKOM M3MEHEHWW,
NMUCbMEHHO COrNacoBaHHOMO € aboHeHTOM. MpK 3TOM NOPALOK U YCIOBUA U3MEHEHUA YKa3aHHOM CXeMbl
PEryNMpyoTCA 3aKNIOYEHHBIM MEXAY ONepaTopamMm CBS3U COralleHUeM.

35. OnnaTa ycnyr cBsisu Mo nepegaye AaHHbIX MOXET OCYLEeCTBAATbCA NO abOHEHTCKOW Mau
NoBPEMEHHOI cucteme onnaTbl IMH60 NO 06bEMY NPUHATON U (UNK) NepeaaHHON UHOPMaLUK.

36. MNnaTa 33 NpegoCTaBaeHMe ONepaTopoM CBA3M AOCTYNa K CETU Nepeaaym AaHHbIX B3MMaeTca
OZHOKPATHO 33 KaxKabli GaKT NpenocTaBieHma 4OCTyNa K CeTU nepegaym gaHHbIX.

Tapud Ha npegoctaBieHMe OMNepaTopom CBA3M AOCTyna K CeTM nepefayum  AaHHbIX
YyCTaHaB/AMBAETCA OMNepaTopom CBA3M, €CIM WHOM MOPSAAOK He NpeaycCMOTPeH 3aKOHOZaTe/IbCTBOM
Poccuiickoit Pepepaumnu.

37. EavHuua TapudMKauMM COegMHEeHMs Mo  CeTM nepefaym  [aHHbIX (ceaHca cBA3W)
yCTaHaB/AMBAETCA ONepPaToOPOM CBS3U, HO HE MOXKET BbiTb Hosee 1 MUHYTLI AN1S YCAYT CBA3M NO Nepegade
AaHHbIX ANA uenen nepenadm rosocoBon MHGopmaLmm.

YyeT npogo/mKUTENBHOCTU COeAMHEHUs MO CeTU nepegayvn faHHblX (ceaHca cBsA3w) BeaeTtca B
COOTBETCTBUU C MPUHATOM ONEPATOPOM CBA3U eguHULElN TapudmKaumm.

38. MNpoJoMKUTENBHOCTD COEAMHEHMA NO CETU Nepesayu AaHHbIX (ceaHca CBA3M), UCMOAb3yeman
Ana onpeaeneHuna pasmepa naatbl, NpU nepegadye ronocoBon WMHbOpMaLMM OTCYUTbIBaeTcs ¢ 1-U
CEeKyHAbl Nocfe OTBETa BbI3bIBAEMOro 060pPYyAOBaHUS A0 MOMEHTa OTOOA Bbi3blBAOLLENO WM
BbI3bIBaEMOro 060pyA0oBaHUA UAN 0bOpYyAOBaHUA, 3aMeHsAoWero aboHeHTa B ero OTCYTCTBME, a NpU
nepegaye HerosocoBoi MHbopmMauum - ¢ 1-ro nepegaHHoro 6alita. CoeamMHeHMe MO cCeTU nepegayu
OaHHbIX (ceaHc cBA3W) Npu Nepeaaye ronocoBot MHGOPMaLUM NPOAOCKUTENBHOCTBIO MeHee 2 CeKYHA,
He y4MTbiBaeTCcA B 06beme OKasaHHbIX YCAYr CBA3W Mo nepeaaye AaHHbIX NPU NMOBPEeMEHHOW cucTeme
onnarbl.

39. Tapuodbl Ha ycayru cBasuM Mo nepegadye AaHHbIX, B TOM yuciae Tapud, MCNosib3yemblii Ans
onaaTbl HENOMIHOW eaANHUUBI TapudUKaLMKM, YCTaHABMBAOTCA ONEpPaToOpPOM CBA3MU, €C/IM UHOM MOopPALOK
He YCTaHOBNEH 3aKOHOAaTeNbcTBOM Poccuiickoi ®eaepaumm.



40. Tapudbl moryT aAnddepeHUMpPoBaTLCA MO BPEMEHM CYTOK, AHAM Henenu, BbIXOAHbIM U
npasgHUYHbIM AHAM, MO 06beMy NPUHATON U (UAK) NepesaHHON MHPOPMALMK, @ TaKXKe B 3aBUCUMMOCTH
OT PACCTOAHUA MeXay 060pya0BaHUEM, ABAAOWMMCA OAHON CTOPOHOM YCTaHOBEHHONO COeAUHEHMUSA
no ceTu nepegayn AaHHbIX (ceaHca cBA3M), U 060pPyA0BaHMEM, SIBAAIOWMMCA APYroi CTOPOHOM AaHHOTO
coeaMHeHun (ceaHca cBA3N).

41. MNnaTa 3a coeanHeHMe NO CeTU Nepeaadn AaHHbIX (CeaHc CBA3W) onpeaenserTcs Ucxoan us ero
NpPOAOMKUTENBHOCTU, BbIPAXKEHHOM B KO/IMYECTBE eANHUL, TapudUKaLmK.

42. Mpw nepegaye ronocoBon MHPoOPMaLUKN MO CeTU Nepeaaym AaHHbIX K 060pya0BaHMIO, CUTHAN
OTBETa KOTOPOro MNPWPaBHMBAETCA K OTBETY Bbl3blBaEMOro aboHeHTa WM CAYKMT HayalomM OTcYyeTa
NpPOAOMKUTENBHOCTU COEANHEHMA NO CETU Nepeaadm SaHHbIX (ceaHca cBA3M), OTHOCATCA:

abOHEHTCKNIM TepMUHaN ¢ PyHKLUMEN aBTOOTBETYMKA;

MHoe o0bopyaoBaHMe, 3amMeHsowee aboHEeHTa B ero OTCyTCTBME M obecneyumBaioliee UAn
umuTUpytowee obmeH nHbopmaume.

43. Onnata ycayr no nepegaye AaHHbIX OCYLLECTBAAETCA MyTEM HA/IMYHOrO UAM Be3HaNMYHOro
pacyeTa B pOCCUICKUX pybnax.

Onnata ycnyr cBasu No nepeaaye gaHHbIX MOXKET NPOM3BOANTLCA NOCPEACTBOM aBaHCOBOro Mbo
OT/IOXEHHOTO MNJaTeXa WM HenocpeaCcTBEHHO MOC/Ae OKAa3aHWUA TaKUX YCAYT B MYHKTaX KOJJIEKTUBHOIO
goctyna.

Mpu onnate ycayr cBA3W Mo nepefavye AaHHbIX MOCPEACTBOM aBaHCOBOrO MnaTexa aboHeHT
BHOCUT OnpeaeeHHy0 CYMMY Ha CBOM INLLEBOW CYET, C KOTOPOTro ONepaTop CBA3M CHUMAET NAATEXKM 33
OKa3aHHble abOHEHTY yCayru CBA3M No Nnepesaye AaHHbIX.

Mpu onnaTe ycayr cBA3M Mo nepefadye AaHHbIX MOCPEACTBOM OT/IOXEHHOro naaTeka onsarta
OCYLLECTBASETCS MO OKOHYaHMM pacyeTHOro nepuoga. Ycayrm cBsA3M MO nepegaye  AaHHbIX
OMNJIaYMBalOTCA B CPOK, YCTaHAB/AMBAEMbIi ONepaTopoM CBA3W, MPU 3TOM YKA3aHHbIN CPOK HE [O0/KEH
6bITb MeHee 10 aHel ¢ gaTbl OKOHYaHMA pacyeTHOro nepuoga. bonee ganTenbHbI CPOK oNAaThbl ycayr
CBA3M N0 Nepegave AaHHbIX MOXKET ObITb NPEAYCMOTPEH AOTOBOPOM.

44, OcHOBaHWEM AN BbICTaB/eHUA cyeTa abOHEHTy M (M1K) Nosib30BaTeNto 38 NPeaoCTaB/eHHble
COeAMHEHMA MO CeTU nepesayn AaHHbIX (CeaHcbl CBA3W) ABAAIOTCA AaHHble, NOJyYeHHble C NOMOLLbIO
060pyA0BaHUA, UCMONb3YEMOro OMepaTopom CBA3W ANA ydyeTa 0bbemMa OKasaHHbIX YCAyr CBA3M Mo
nepegave gaHHbIX.

45. KapTa onnatbl yc/Iyr cBsA3W Mo nepegaye AaHHbIX COAEPKUT 3aKOANMPOBAHHYI0 MHGOPMALMLO,
MCnonb3yemyto gns AoBefeHua 40 onepaTopa CBA3M cBeAeHMli ob onsate ycayr cBAsW No nepegade
OaHHbIX, @ TaK¥Ke cneaylolme cBeaeHus:

a) HaumeHoBaHUe (pUpmeHHOe HaMMeHOBaHME) onepaTopa CBA3M, BbIMYCTUBLLErO KapTy;

6) HaumeHOBaHWe BUAOB YCAYr CBA3WM MO Nepefaye AaHHbIX, OMNJavyMBaeMblX C UCMO/b30BAaHNEM
KapTbl;

B) pasmep aBaHCOBOIO MNjaTeXKa, BHECEHWE KOTOPOro NOATBEPKAAET KapTa;

r) CPOK AeNCTBMA KapTbl;

4) cnpaBoYHble (KOHTaKTHble) HOMepa TesiepOHOB onepaTopa CBA3K;

€) NpaBuWaa No/Ib30BaHUA KAapTOM onnaTbl;

) MAEHTUPUKALMOHHbI HOMEpP KapTbl.

46. ABOHEHT 1 (Mn) Nosib3oBaTe/lb UMELOT NPaBO 06PATUTLCA K onepaTopy CBA3M C TpeboBaHNEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KAYeCTBE aBaHCOBOTO MNJiaTexKa.

OnepaTop cBA3K 06A3aH BepHYTb abOHEHTY U (MAKM) NONb30BATE/NO0 HEWUCNO/Ib30BAHHbIM OCTATOK
cpeAacTs.

47. PacyeTHbli Nepuoa, 3a KOTOPbIM BbICTAB/IAETCA CYET 33 OKasaHMWe ycayr cBA3W Mo nepegadye
OaHHbIX, He f0/XKeH npesblwaTtb 1 mecsu,.

48. CpoK onnaTbl ycayr cBA3w Mo nepegave AaHHbIX (Kpome aboHEHTCKOM NaTbl) He A0/IKEH ObiTb
meHee 15 fHel ¢ gaTbl BbICTaBeHMA cHeTa. bonee AMTENbHBIN CPOK OMNIATbI MOMKET ObiTb YCTAaHOB/EH B
[0rosope.

Mpu onnate ycayr ceAsu No nepefayvye AaHHbIX C NPUMEHEHWEM abOHEHTCKOM CUCTeMbl OMaThbl
pacyeT 3a OKasaHHble yCayrn CBA3W Mo nepegaye AaHHbIX NPoU3BogMTCA He no3gHee 10 aHel ¢ AaTol
OKOHYaHMSA PacyeTHOro nepuoaa.

49. CyeT, BbICTaBAAEMbIA aBDOHEHTY 3a YCNyru CBSA3W MO nepegade AaHHbIX, ABASETCA PAaCYETHbIM



OOKYMEHTOM, B KOTOPOM OTpa)KaloTcA AaHHble O AeHEeXHblX 06s3aTenbCcTBax aboOHEeHTa M KOTOpbIi
COOEPHKUT:

a) PeKBM3UTbI OMNepaTopa CBA3W;

6) cBeneHns 06 aboHeHTe;

B) pacyeTHbI Nepuoa, 3a KOTOPbIN BbICTaBASAETCS CYET;

r) Homep AnLEBOro cyeTa aboHeHTa (MPV aBaHCOBOM MaaTexe);

A) AaHHblE O CYMMapPHOM NPOAOMKUTENBHOCTU COeAMHEHMI NO CeTU nepegaym AaHHbIX (ceaHcoB
CBA3K) 32 pacyeTHbIN nepuos (Npu NoBpeMeHHOM y4yeTe);

e) obuwyto cymmy, NpeabaBAseMyto K onnare;

) pasmep ocTaTKa CpeacTB Ha /IMLLEBOM cYeTe (MpY aBaHCOBOM NiaTexKe);

3) 4aTy BbICTaBAEHUA CYETa;

W) CPOK onaaTbl cYeTa;

K) cymmy, npeabaBasemyto K onaaTe no Kaxk4omy BUAY YCAYT CBA3M MO nepegave AaHHbIX;

/1) BUAbl OKa3aHHbIX YC/IYT CBA3W MO nepeaaye AaHHbIX;

M) ATy OKa3aHWUA KaxK4oW yCayru CBA3M No nepegaye gaHHbIX;

H) 06bEM KarK0M1 yCNyru CBA3W MO Nepeaade AaHHbIX, OKa3aHHON aboHEeHTY.

50. Onepatop cBA3M 06A3aH obecneynTb AOCTaBKY abOHEHTY cyeTa A5 onaaTbl OKa3aHHbIX YCayr
CBA3M MO Nepegave AaHHbIX B Te4eHue 5 gHel ¢ AaTbl BbICTaBNIEHWS 3TOrO cYeTa.

Mo ob6paweHnto aboHeHTa onepaTtop CcBA3KW 06s3aH MNPOU3BECTM AETaNM3auuio  CcYyeTa,
3aKNOYaloLLYOCA B NPeAoCTaBAeHUN JONONHUTENbHOW MHPOPMALUMM 06 OKasaHHbIX YCayrax CBA3W Mo
nepegave gaHHbIX, 33 YTO MOXKET B3MMaTbCA OTAe/IbHanA naaTa.

51. AGOHeHT 1 (Mnu) nonb3oBaTenb BrnpasBe noTpeboBaTb BO3BpATa CPEACTB, YMNJavyeHHbIX 3a
Nno/ib30BaHMe ycayramu CBA3M Mo nepegade AaHHbIX, 33 Nepuos, Korga OTCYyTCTBOBasa BO3MOMKHOCTb
BOCMO0/1Ib30BaTbCA TAKMMM YCAYramm He no BMHe 3Toro aboHeHTa v (MiM) nonb3osaTens.

IV. MopAaaoK 1 ycnosma NpMOCTaHOBAEHMUA,
M3MEeHeHMA, NPeKpaLLEHUA N PACTOPXKEHMA A0roBopa

52. B cnyyae HapylweHns aboOHEHTOM CBAI3aHHbIX C OKAa3aHWEM YCAyr CBA3W NO nepegaye gaHHbIX
TpeboBaHM, ycTaHOBAEHHbIX ®PepepanbHbim 3akoHom "O cBasn", HactoAwmmn [lpaBunamun u
[0roBOPOM, B TOM UYMC/Ie HapyLWeHUa CPOKOB OMMATbl OKa3aHHbIX YCAYr CBSA3W MO nepefaye AaHHbIX,
onepaTtop CBA3M MMEET NpPaBO MNPUOCTAHOBWUTb OKasaHWe YCAyr CBA3M NO nepegaye [AaHHbIX A0
YCTpaHeHMA HapyLeHns, yBeAOMMB 06 3TOM abOoHeHTa.

B cnyyae HeycTpaHeHMs TAaKOro HapylleHUs B TeyeHMe 6 MecsaLeB C AaTbl NoJyYyeHMss aboHEeHTOM
OT onepaTopa CBA3M yBeAOM/IEHUA B MUCbMEHHOW GOpMe 0 HaMepeHUM NPUOCTAHOBUTb OKa3aHWe ycayr
CBA3M N0 Nnepegaye AaHHbIX ONepaTop CBA3M B OAHOCTOPOHHEM MopAAKe BNpaBe pacTOprHyTb 4OT0OBOP.

53. Mo nucbmeHHOMY 3as1B/IeHNIO aboHeHTa onepaTop cBA3Kn 0bA3aH 6e3 pacTopKeHUs gorosopa:

NPUOCTAaHOBUTb OKasaHWe abOHEHTYy yCayr CBA3M Mo nepeaade AaHHbIX. Mpy 3ToM ¢ aboHeHTa
B3MMAETCA MNJ1aTa 3a BeCb Nepuos, yKasaHHbIM B 3asAB/IeHWMM, B COOTBETCTBUM C YCTAHOBJ/IEHHbIM A5
TaKuX cnyyaes Tapudom;

NPUOCTaHOBUTbL NPeaoCTaBieHNnEe BO3MOXKHOCTU 40CTYNa K yCayram CBsisu No nepegaye AaHHbIX U
(nnm) K ycnyram cuctembl HGOPMALMOHHO-CNPABOYHOTO 0BCAYKUBAHUS.

54. OeictBme A0roBopa MOMKeT OblTb NPUOCTAHOB/IEHO MO NMUCbMEHHOMY 3afB/IEHUIO aDOHEHTA B
cnyyae caaum B Haem (nogHaem), apeHay (cybapeHay) nomeLeHuns, B TOM YMCIE KMUNOTO MOMELLEHMSA, B
KOTOPOM YCTaHOB/JEHO obopyaoBaHWe, Ha CPOK AeicTBMA AOroBopa Hailma (nogHalima), apeHAapbl
(cybapeHabl). C HaHMMaTenem (noaHaHMMaTenem), apeHaaTopom (cybapeHAaTopom) MOMelleHun, B
KOTOPOM YCTaHOB/NIEHO 0bopyaoBaHME, MOXKET ObiTb 3aK/OYEH LOrOBOP Ha CPOK AEWCTBUA A0roBopa
Harma (noaHalima), apeHapl (cybapeHabl) ¢ BblaeneHMeM A8 3TUX Lefieit TOro e yHWKaAbHOro Koga
naeHTMdmMKaumMm, Yto Obln  BblAeNeH MpPUM  3aKAOYEeHMM  [OroBopa, [AEeWCTBME  KOTOPOro
npuocTaHaBAMBaETCA.

55. BHeceHWe W3MEHEeHW B [A0roBoOp, 3aK/AOYEHHbIM B MUCbMeHHOM ¢opme, B TOM uucae
Kacalowmxca nsmeHeHnsa aboOHEHTOM CUCTEMbI ONIaTbl YCAYT CBA3M MO nepegaye AaHHbIX, 0popmMaseTcs
nyTem 3aKa4YeHUs 40NONHUTENIbHOMO COrNaleHMA K AOroBopy.

56. B cny4ae ecnvn BHeceHMe M3MEHEHWA B A0rOBOP MOBMEKAO HEOOXOAMMOCTb BbIMOJIHEHUA



onepaTopoM CBA3M COOTBETCTBYIOLWMX paboT, 3TM paboTbl NoAseskaTt oniate CTOPOHOM, N0 UHULMATMBE
KOTOpOW 6bIAK BHECEHbI N3MEHEHMA B AOTOBOP.

57. C nucbmeHHOro cornacua aboHeHTa B [A0OroBOp MOXeT O6biTb BHECEeHO MW3MEeHeHue,
Kacatolleeca yKasaHuA B Hem HoBOro aboHeHTa-rpaskaaHuHa. lMpu 3TOM HOBbIM abOHEHTOM MOMKeT
cTaTh:

YfneH cembl aboHeHTa, 3aperncTPMpPOoBaHHbIN MO MECTY KUTe/NbCTBa abOHEHTa UK ABAAIOLWMIACA
Yy4YacCTHMKOM 0bLiei cobCTBEHHOCTUN Ha NOMELLLEHNE, B KOTOPOM YCTaHOB/IeHO 060pyA0BaHueE;

yneH cembk aboHeHTa, KOTOPbIM Ha A4aTy U3MEHEHMA A0roBOpa ABAAETCA HECOBEPLIEHHONETHUM
rpaskaaHnHom. Mpu 3TOM A0 AOCTUXKeHuA 14-neTHero Bo3pacTa MpPaBO Ha nNogadvy 3aABieHus o6
M3MEHEHUN [0roBopa OT MMEHM HeCOBEepLIEHHONETHEro rpaKgaHMHa MMEKT €ero 3aKOHHble
npeacTaBuTenu.

58. Tllpu peopraHusaumm WA NepeumMeHoBaHMM aboHeHTa - opuaudeckoro auvua (3a
WCKNOYEHNEM peopraHm3anmnmn B opme BblAENEHMA UK pa3aeneHnn) B 4OroBop MOKeT 6biTb BHECEHO
M3MEHEeHWe, Kacalolleecs yKasaHWA B HeM MNpasBomnpeeMHMKa MANM HOBOro HammeHoBaHWA aboHeHTa -
topuandeckoro avua. NMpu peopraHMsaLmmn OPUANYECKOTO MLa B Gopme BblAEAEHMA UAM pa3geneHmnn
BOMPOC O TOM, C KEM M3 MPaBOMNPEEeMHUKOB CleAyeT 3aKNUYUTb A0roBOp, PeLlaeTcs B COOTBETCTBUM C
pasaenntenbHbim 6anaHcom.

59. B cnydyae npekpalweHma A4encTBuA A0rosopa NPeKpallaeTcs MCMoHeHMe onepaTopom CBS3U
06s3aTeNbcTB NO obecneveHunto ana aboHeHTa BO3MOXHOCTM A0CTYNa K yCAyram CBA3M, OKa3blBaeMbIM
APYrMm onepaTopom CBA3K.

60. B cnyyae npeKkpalweHus y aboHeHTa npasa BAAAEHMA WAW MO/b30BAaHWA MOMELLEHMEM, B
KOTOpom ycTaHoBneHO obopyaoBaHue, Aorosop ¢ aboHeHTOm npekpawaetca. Mpu 3Tom onepaTop
CBA3K, ABAAIOWMICA CTOPOHOM 3TOrO A0roBopa, Mo TpeboBaHWIO HOBOrO BAAA4ENbLA YKa3aHHOro
nomeueHus o6asaH B TeyeHune 30 AHeN 3aKA0UUTb C HUM HOBbI A40roBOp.

V. MNopAaok NpeabasAeHNA U PacCMOTPEHUA NPeTEeH3UI

61. A6oHeHT M (MAKn) Nnonb3oBaTeNb BrNpaBe 06XasnoBaTb pellieHUAa U aelicTeuA (6esaelicTeue)
onepaTopa CBA3W, CBA3aHHbIE C OKa3aHMEM YCyT CBA3M NO nepesaye AaHHbIX.

62. OnepaTtop cBA3M 0653aH MMETb KHWUTY Xanob M npesosKeHui 1 BblgaBaTb ee No nepsBomy
TpeboBaHMIO aboHeHTa 1 (Mn) nonb3osBaTens.

63. PaccmoTpeHue Kanobbl aboHeHTa M (MAKM) NONb30BaTeNs OCYLLECTBAAETCA B MOPALKE,
YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumm.

64. Mpy HEUCNONHEHUM UNU HEHAA/IEXKaLLeM UCMONHEHUWN OMepaTopom CBA3M 06A3aTeNbCcTB Mo
OKAa3aHWIO YCAyr CBA3M MO nepegade AaHHbIX abOHEHT M (MaM) nosb3oBaTenb A0 ObpalleHus B cyn
npeabaBAAET OnepaTopy CBA3U NPETEH3MIO.

65. MpeTeH3na npeabABAAETCA B NUCbMEHHOW dopme W MOANEKUT PerucTpaumu B AeHb ee
nosiydeHuns onepaTopom CBA3MU.

MpeTeH3nn No BOMPOCaM, CBA3AHHbLIM C OTKAa3OM B OKa3aHMM YCIyr CBA3M NO nepeaayvye AaHHbIX,
HECBOEBPEMEHHbIM WM HEHAA/eXAWUM WUCMOAHEHMEM 0053aTeNbCTB, BbITEKAOWMX W3 [0roBOpPa,
NnpeabABAAIOTCA B TedeHMe 6 MecsALLEeB CO AHA OKa3aHWA yCayr CBA3M MO nepefaye AaHHbIX, OTKasa B UX
OKa3aHWW UM BbICTAB/IEHUA CYETA 32 OKA3aHHYHO YCayry.

K npeTeH3sun npunaratotca KONus AOroBopa, a TaKKe MHble HeobxoaMmble ANA PACCMOTPEHMUSA
NPeTEH3MM MO CYLLECTBY AOKYMEHTbI, B KOTOPbIX AO/IKHbI ObITb YKa3aHbl CBeAEHUSA O HEUCNOJHEHUN UK
HeHagNeXKalem WMCNOoNHEHUN 0653aTeNbCTB MO A0roBOPY, a B CAyvyae NpesbaBNEeHUs MPETeH3UU o
BO3MeLLEHMM yLLepba - 0 paKTe M pasmepe NPUYMHEHHOTO ylLepba.

66. [peTeH3ns paccmaTpuBaeTcs OMepaTopom CBA3M B CPOK He Oonee 60 aHelt ¢ Aathl
perucTpauumn npeTeHsmnm.

O pesynbTaTax PAacCMOTPEHMA NPETeH3UM OnepaTop CBA3U AOJKEH COObWUTb B NMUCbMEHHOM
dopme npeabasmBLIEMY ee aBOHEHTY M (MAK) NOb30BATENIO.

B cnyyae ecnv npeTeHsua Oblia NpM3HaHa OMNepaTtopom CBS3M ODBOCHOBAHHOW, BblfB/EHHblE
HEeAOCTAaTKM MOANENAT YCTPAHEHWIO B PAsyMHbI CPOK, Ha3HauyeHHblh aboHeHTOM U (Mau)
no/ib30BaTesIeM.

B cnyyae ecan onepatopom cBsizu HblM NpU3HaHbl 06OCHOBAHHLIMKW TPeboBaHMA aboHeHTa U



(vnn) nonb3osaTtena 06 ymeHblUeHUM pa3mepa onAaTbl OKa3aHHbIX YCAYT CBA3M NO nepegaye AaHHbIX, O
BO3MELLEHMM PACXOA0B MO YCTPAHEHUIO HEAOCTaTKOB CBOMMM CUAAMU UAN TPETBUMM NNLAMMU, @ TaKkKe
O BO3BpaTe ynnayeHHbIX 33 OKasaHWe YCAyr cCBA3M MO nepefadvye AaHHbIX CPEACTB M BO3MELLEHUM
y6bITKOB, MPUYMHEHHbIX B CBA3M C OTKa3oM OT NpPeAOCTaB/leHWUA YyCAyr CBA3M NO nepegaye AaHHbIX,
YKasaHHble TpeboBaHMA nogsexat yaosnetsopeHuto B 10-AHEBHbIA CPOK C AaTbl MNpeabABAEHUSA
npeTeHsuu.

MpY OTKAOHEHUW NPETEH3UM MOMHOCTbIO MAM YacTUYHO AMBO HenosyyeHUM oTBeTa B
YCTaHOB/IEHHbIN ANA ee PaCCMOTPEHUA CPOK abOHEHT U (MAK) NOAb30BaTENb MMEIOT NPABO NPeAbABUTL
UCK B cyA.

VI. OTBETCTBEHHOCTb CTOPOH

67. 3a HeucnosHeHWe WAW HeHaa/exallee UcrnosaHeHne 0653aTenbCTB MO AOroBOpPYy onepaTop
CBSA3M HeceT OTBETCTBEHHOCTb Nepes abOHEHTOM M (MAK) NOIb30BaTE/IEM B C/IEAYIOLWLMX CYyYanX:

a) HapyLLeHWe CPOKOB obecnevyeHus AOCTyNa K CeT nepeaaym SaHHbIX;

6) HapyLweHWe YCTaHOB/IEHHbIX B 4OrOBOPE CPOKOB OKa3aHWsA YC/Iyr CBSA3W MO nepegaye AaHHbIX;

B) HEOKa3aHWe yCayr CBA3W MO nepeaaye AaHHbIX, YKa3aHHbIX B 4OTOBOPE;

r) HeKayecTBEHHOE OKasaHWe yC/Ayr CBA3M Mo nepegayve AaHHbIX, B TOM 4uc/ie B pesyabTaTe
HeHagNeKallero CoaepKaHma ceTu nepeaadm AaHHbIX;

[) HapyLweHuWe TaliHbl MHGOPMaL MM, NepesaBaemMon Mo ceTy nepesayn AaHHbIX;

€) HapylleHWe YCTAaHOB/EHHbIX OrPaHMYEeHMUIt Ha pacnpocTpaHeHue cBegeHuin 06 aboHeHTe-
rpaxgaHuHe, CTaBLUMX U3BECTHbIMM ONEepaTopy CBA3M B CUY UCMOJIHEHWA AOTOBOPa.

68. Mpy HapyweHUM YCTAaHOBNEHHbIX CPOKOB OKasaHMA YCAyr CBA3WM Mo nepegadvye AaHHbIX
aboHEeHT-rpaXgaHuH No cBoeMy Bbibopy BnpaBse:

a) HAa3HauYUTb onepaTopy CBA3M HOBbIN CPOK, B TEYUEHUE KOTOPOro A0JIXKHA ObITb OKasaHa ycayra
CBA3M N0 Nepegave AaHHbIX;

6) Nopy4YnTb OKasaHWe ycayr cBA3M No nepegaye AaHHbIX TPETbUM NNLAM 33 PAasyMHYIO LEHY U
notpeboBaTb OT ONepaTopa CBA3N BO3MELLEHWNA MOHECEHHbIX PAacX040B;

B) NOTPeb0oBaTb YMEHbLUEHMSA CTOMMOCTU YCAYIU CBA3M NO Nepesaye AaHHbIX;

r) pacToprHyTb 40OroBop.

69. B gononHeHue K TpeboBaHMAM, NpeabABASeMbIM aDOHEHTOM- IPaXKAaHMHOM B COOTBETCTBUM
C NYHKTOM 68 HacTosAwmx Mpasua, onepaTop CBA3W ynaauynsaeT aboHEHTY-rpaxKaaHUHY HEYCTOMKY:

npyv HapyweHWW CPOKOB MpenocCTaBieHMA AOCTyMa K CeTM nepegayn AaHHbIX - B pasmepe 3
NMPOLLEHTOB NNAaTbl 32 NPefoCTaBAeHNe AOCTyNa K CETU Nepesadn AaHHbIX 32 KaKabl AeHb MPOCPOUKM
BMNJIOTb A0 Hayana obecneyeHWs AOCTyna K CeTM nepefaydy AaHHbIX, ecin 6osee BbICOKUIA pasmep
HEYCTOMKM He YKas3aH B 40roBope, HO He 6oJiee pasmepa yKasaHHOW B 40roBoOpe naaTbl;

Npw HapyLLEeHWW YCTAaHOB/IEHHbIX CPOKOB OKa3aHWs yCayr CBA3W MO nepegaye AaHHbIX - B pasmepe
3 NPOLEHTOB CTOMMOCTM YCNYTM CBS3U MO Mepefade AaHHbIX 33 KaxKAbl Yac MPOCPOYKM BMIOTb A0
Hayana OKasaHWA YC/IYrn CBA3W MO nepefadve AaHHbIX, ecin 6osiee BbICOKUI pasmep HeyCTOMKU He
YKa3aH B 40roBope, Ho He boaee CTOMMOCTM YCAYTM CBA3M MO Nepesaye AaHHbIX.

Ecnv ctoMmocTb ycayrn cBA3M MO nepegade faHHbIX He onpegesieHa, pasmep HeyCToMKu
onpeaenseTca ucxoan v3 obLuelrt CTOMMOCTU YCaYrn CBA3M MO Nnepeaade AaHHbIX, CYLLEeCcTBOBaBLUEN B
TOM MecTe, B KoTopom TpeboBaHue aboHeHTa U (MAM) nonb3oBaTens A0/MKHO 6bi10  BbiTh
Yy40BNETBOPEHO OMEPaATOPOM CBA3W, Ha AeHb A0OPOBOILHOIO YA0BAETBOPEHMA TAKOro TPeboBaHNA Un
Ha [AeHb BblHeceHWs cyaebHoro peuweHusa, ecanm TpeboBaHMe aboHeHTAa M (MAM) nosb3oBaTens
n06pOBONLHO YA0BNETBOPEHO He OblNO.

70. B cnyyae HapyweHMa onepaTopoM CBSi3W YCTAaHOBAEHHbIX CPOKOB OKasaHMA YCAyr CBA3M MO
nepegaye AaHHbIX aboOHEHT 1 (MAKn) nosb3oBaTeNb BnpaBe TpeboBaTb MOJHOrO BO3MELLEHWNS YObITKOB,
NPUYMHEHHbIX UM B CBAI3WN C HapyLLUEeHNEM YKa3aHHbIX CPOKOB.

71. B cnyyae HEUCMNOJIHEHUS WM HEHaA/1eXKallero UCnosHeHns 065A3aTeNbCTB B COOTBETCTBMU C
[,0roBOpomM aboHeHT 1 (Uan) nonb3oBaTeb Bpase NoTpeboBaTh Mo cBOemy Bbibopy:

a) 6e3B03Me34HOr0 YCTPaHEHWA HeA0CTaTKOB MO OKAa3aHWUIO YCAYT CBA3W NO nepesaye AaHHbIX;

6) COOTBETCTBYHOLLEIO YMEHbLUEHWS CTOMMOCTM YC/IYT CBA3WU MO Nepeaaye AaHHbIX;

B) BO3MELLEHMA MOHECEHHbIX MMM PAcXodo0B MO YCTPAHEHUID HeAOCTaTKOB OKAa3aHHOW yCayru



CBA3M N0 Nnepegave AaHHbIX CBOMMMU CUAAMWN UAN TPETbUMM TULLAMMU.

72. B cnyyae HapyweHua OMnepaTtopom CBA3W TalHbl MHOOPMALMM, MepesaBaemoi No cetu
nepegaym AaHHbiX, U TpeboBaHMI 00 oOrpaHMYEeHUM pacnpocTpaHeHua cBedeHult 06 aboHeHTe-
rpaxgaHuvHe, CTaBLUMX eMy U3BECTHbIMU B CUY UCNOJIHEHWA A0rOBOPa, ONepaTop cBA3M No TpeboBaHuUIo
aboHeHTa BO3MeLaeT NPUYMHEHHbIE STUMM AENCTBUAMM YObITKU.

73. B cnyyae HenpeacTaBNeHWs, HEMOJSIHOTO WAM  HECBOEBPEMEHHOro npeacTaBieHun
MHbopmaLmm 06 OKasaHMWM YCAyr CBS3UM MO Mepefadvye [aHHbIX abOHEHT BnpaBe OTKasaTbCA OT
WCNOJIHEHUA 40roBopa, NoTpeboBaTh BO3BPATA YrniaveHHbIX 33 OKa3aHHble YCAyru CBA3M NO nepegade
OaHHbIX CPeACTB U BO3MELLEHMA MOHECEHHbIX YObITKOB.

74. AGOHEHT M (MAM) nonb3oBaTeNb HecyT OTBETCTBEHHOCTb MNepes OMNepaTopom CBA3U B
cneayowmx cayyanx:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onaaTa yCyr CBA3M No nepegaye AaHHbIX;

6) HecobtoaeHMe NpaBuMA 3KcNyaTaumMmn obopyaoBaHus;

B) HecobnogeHWe 3anpeTa Ha NOAKAOYEeHMEe K aboHeHTCKoW AuHuM obopyaoBaHuA, He
COOTBETCTBYHOLLEIO YCTAaHOB/IEHHbLIM TPEH6OBaHUAM.

75. B cnyy4ae HeonsaTbl, HEMOJHOM MAWM HECBOEBPEMEHHOM onnaaTtbl YCAyr CBS3W Mo nepegadye
OaHHbIX abOHEHT M (MAM) Nonb3oBaTesb YNAAYMBAOT OMepaTopy CBA3M HeycToMKy B pasmepe 1
NMPOLEHTa CTOMMOCTM HEOMMAYeHHbIX, OMJAYeHHbIX He B MOJHOM ObObeme WAM HecBOoeBPeMEHHO
OMNJIaYeHHbIX YCAYr CBA3W MO nepegayve AaHHbIX (ECIM MeHbLIMA pasmep He yKasaH B Aorosope) 3a
KarKabli AeHb NPOCPOYKM BMAOTb A0 AHA MNOralleHWs 3af40/KEeHHOCTW, HO He b6onee CymMbl,
noasexaulei onnare.

76. B cnyyae HecobnogeHus aboHeHTOM W (MAKM) nosib3oBaTesieM MpPaBUA  KCMAyaTaumm
obopynoBaHus MAM HecobatogeHMA 3anpeTa Ha NoAKAloYeHne K abOHEHTCKOM IMHMKM 0bopyaoBaHus,
HE COOTBETCTBYIOWErO YCTaHOB/IEHHbIM TpeboBaHWAM, onepaTop CBA3W BrpaBe obpaTUTbCs B cyg, C
TpeboBaHMEM O BO3MELLEHUWM MPUYMHEHHbIX TaKUMKW AeUACTBUAMM aboHeHTa M (M) nosb3oBaTens
yObITKOB.

77. OnepaTtop cBA3WN 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU 33 HEUCMOJIHEHWE WM HEHagexallee
NCNOIHEHWEe 0653aTeNbCTB MO A0roBOPY, €CAN AOKAXKET, YTO UX HEWUCMOJHEHWE WAW HeHaaNerkallee
WCMOJIHEHWE MPOM3OLWNO0 BCAEACTBUE AENCTBUA OBCTOATENbCTB HEMNpPeoso/IMMON CUIbl MW MO BUHE
APYroi CTOPOHbI.




